
	Post No. :
	POST00003716 JET867

	Post Title:
	Car Park Attendant

	Directorate:
	Communication & Regeneration

	Division:
	Public Protection

	Section:
	Parking Enforcement

	Reports To:
	Civil Enforcement Officer Supervisor

	Location:
	Albert Road Annex and other Council offices

	DBS Status:
	None

	Grade:
	Grade C



	Role Purpose

	To provide a uniformed presence on the Council Owned Car parks carrying out basic cleaning duties, maintain and carry out basic repairs to various parking equipment on Blackpool’s car parks and assist members of the public using the car park.



	
Main Duties and Responsibilities

	· To act as an ambassador for Blackpool whilst undertaking duties, providing assistance to members of the public. 
· To undertake basic repairs to Pay on Foot machines, such as coin jams and changing receipt rolls and also to automated shutters and barrier alarms should they fail. 
· To monitor and report defects and issues that creates issues for users of car parks.
· To undertake basic cleaning duties within car parks such as bin emptying, litter picking, wiping down pay stations and glass doors, mopping lift and foyer floors and cleaning lift mirrors.
· Coning off specific parking bays to enable the parking bays to be scrubbed with the automated cleaning machine by the cleaning staff.
· To assist with dispatch duties as required, by answering phone calls and to pass information through to Civil Enforcement Officers (CEOs) through the radio system, whilst keeping records up to date.
· To open and close the designated car park at the required times.
· To use the car park computer systems and CCTV system to provide information to colleagues for car park monitoring.
· To work as part of a team and liaise with Service colleagues, other Council departments and external agencies in order to help facilitate any required actions.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Level 1 (GCSE Grade D-G or Grades 3 - 1) or equivalent qualification including functional skills.
· A full manual driving license.
	E
D



	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
· Knowledge of IT systems
· Basic understanding of CCTV systems
· Awareness of health and safety

Skills
· Good communication skills
· Ability to deal with the public in confrontational situations and skilled in conflict resolution
· Well organised in the recording and retrieval of information
· Able to work from instructions and work unsupervised
· Ability to dynamically risk assess situations
· Basic numeracy and literacy skills

Experience 
· Experience of working in a front facing role with members of the public.
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy 


	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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