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	Post No.:
	Enveco 0078

	Post Title:
	Street Scene NEAT (Neighbourhood Environment Acton Team) Multi Skilled Operative

	Directorate:
	Enveco

	Division:
	Waste and Environmental Operations

	Section:
	Street Scene Services

	Reports To:
	Street Scene Supervisor 

	Location:
	Layton

	DBS Status:
	N/A

	Grade:
	Grade 3 


	Role Purpose

	The role provides an essential front line service for the Pride in Place programme within Grange Park/Layton area.

To respond to enquiries and complaints relating to Street Scene frontline duties, e.g. fly tipping, dog fouling, weeds, fly posting, graffiti, road traffic accidents and waste presentation. 

To identify wherever possible any alleged offender for any environmental crime.



	
Main Duties and Responsibilities

	· To respond to waste and environmental incidents providing a rapid response to removal of accumulated and dumped rubbish, refuse or litter and graffiti and other environmental improvements.
· Identify wherever possible any alleged offender for any environmental crime using an agreed procedure to preserve evidential viability.
· Liaise with service colleagues associated with waste and environmental operations to ensure that all relevant activity is prioritised and offers maximum impact to stakeholder's concerns. 
· Liaise with Council services relating to environmental issues which are out of scope or service responsibility. 
· Liaise and engage with communities, responding to concerns and ideas about improving pride in their area.
· Driving of vehicles including specialist equipment or trailers. To include-: litter collection vehicles, sweepers, tractors, mowing machines, vans, tipping vehicles and quad bikes.
· The use of trailers and other towed equipment.
· Completion of all documentation associated with driving duties and compliance with transport regulations.
· Carry out all vehicle and ancillary equipment safety including basic maintenance topping up of fluids etc.
· Maintaining the cleanliness of the vehicle cab, and external appearance, as required, using hosepipe and power washers. 
· Carryout manual street cleansing, refuse collection, grounds maintenance activities parks, grass verges and green open spaces using non mechanical equipment e.g., rakes, spades and hoes, brush and shovel, litter picker and hoop, to remove litter and detritus (silt), weeds and dog fouling, beach, and tidal litter.
· Assist in the collection of waste including wheeled bin receptacles, contained waste, loose waste, fly tipped waste, dead animals, spillages of any type, hazardous waste such as used syringes, dog fouling, excrement, all other forms of highway or tideline debris
· Use of small handheld tools, strimmer’s, and mowers to carry out basic other maintenance, alley gate repairs, weed treatment, painting, pressure washing, pothole repairs, manual gully emptying etc. 
· Assist with the delivery of waste receptacles, information leaflets, letters, and other forms of service communication
· Pro-active approach ‘Eyes and Ears’ to environmental impacts such as litter, dog fouling fly posting and other environmental impacts which impact on keeping Blackpool safe and tidy and taking a direct action where necessary. 
· Act as an ambassador for the service.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Level 2 (GCSE Grade A-C or Grades 9-4) or equivalent qualification including functional skills in English and Maths 
· Full UK Driving licence
· Full Uk Driving License for up to 7.5 tonne 
· PA1, PA2, PA6 – Pesticide Application Qualification (includes Quad Bike) working towards within 6 months
· Full HGV licence for vehicles above 7.5 tonnes 
· Chapter 8 Traffic Safety measures and signs for road works Certificate (2-day training course)
· Basic ICT qualification e.g. Microsoft Office 365, ECDL, CLAIT
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	Knowledge, Skills, and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
Knowledge of Street Scene activities including Street Cleansing, Grounds Maintenance and Environmental Enforcement. 
Knowledge of the day-to-day operations of frontline service delivery.
Knowledge of Environmental Protection Act legislation 
Knowledge of other regulatory bodies’ responsibilities, powers, and roles.

Skills
Excellent communication skills
Excellent customer service skills
Basic IT skills
Good problem-solving skills
Ability to undertake duties in a physical role

Experience 
Experience of waste enforcement practices and procedures.
Experience of environmental operations including waste collection, street cleansing and grounds maintenance activities.
Experience of working to deadlines and performance targets.
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	Initiative and Independence

	Post holder will be required to share daily work plans and activities with others to meet service requirements.

	Relationships/Nature of contacts

	Internal 
Street Scene Services Team, supervisors, and customer support staff

External
All stakeholders 
Members of the public – who may enquire about service provision.






	Responsibility for Resources (Financial, Physical, Capital, Information)

	Financial Resources
N/A

Physical Resources
Mobile phone, Company vehicles and ancillary equipment value of £40k 

Capital Resources
N/A

Information Resources
Digital bodycam information acquired by other NEAT and Enforcement officers.
Data and physical evidence to support environmental enforcement



	
Responsibility for People (including supervision/training of staff or clients)

	To support and mentor new members of staff/volunteers.



		Working Conditions (This information is used to carry out any pre-employment medical questionnaires and to evaluate the Job Evaluation Working Conditions factor)

	Manager Assessment of Working Conditions (percentage of time involved)

	Manual Handling – Heavy Loads (over 25KG)
	20%
	Manual Handling – Light to Moderate (under 25KG)
	40%
	Vibrating plant/ tools/ equipment
	5%

	Noise
	10%
	Repetitive work activity/ operations
	5%
	Prolonged standing/ walking
	20%

	Prolonged sitting in a constrained position
	5%
	Confined spaces
	0%
	Extremes of temperature (e.g. very hot / cold)
	15%

	Adverse weather conditions (e.g. frost, rain, etc.)
	50%
	Working at Height
	5%
	Driving HGV/ LGV/ PCV/ Minibus – when undertaking HGV duties
	50%

	Fumes, dusts, gases, etc.
	10%
	Solvents, oils, paints, de-greasers, etc.
	5%
	Pesticides, herbicides, insecticides
	10%

	Detergent or other cleaning chemicals
	5%
	Biological hazards (e.g. vomit, urine, blood, sharps)
	5%
	Display screen equipment
	10%

	The job involves working with (percentage of time involved)

	Plant and/or machinery
	5%
	Vehicles (including driving) undertaking Sweeper duties
	50%
	Electricity
	0%

	Welding
	0%
	Food Handling
	0%
	Animals
	5%

	Working alone
	60%
	Working with vulnerable people
	0%
	Working with people with additional needs
	0%

	Working with members of the public
	50%
	Other (please state):
	

	Frequency of Risks that may apply whilst working in a people related environment

	Risk of Abuse
	Daily
	Risk of Aggression
	Daily
	Risk of Injury
	Daily


Mental and Emotional Demands

	Mental Demands
Ability to work under limited supervision and use own initiative to maximise service priorities. 

Emotional Demands
Limited



	Planning Requirements

	Day to day planning of work tasks including some working to deadlines. 
Reactive but some elements of business are scheduled.



	Key Facts and Figures

	The service receives approx. 5000+ request or complaints related to waste and street cleansing, an anticipated weekly workload of 20-30 enquiries to resolve either directly or with wider street scene team.
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