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Job Description

	Post Title
	Moving On Housing Services Officer

	Grade
	Scale 6

	Post No
	3031
	Other Payments
	Essential car user allowance

	Directorate
	Office of the Deputy Chief Executive
	Hours of work
	37

	Team
	Housing
	Contract Period
	

	Responsible to
	Kirstine Riding
	Supervisory
Responsibility for
	None

	

	Background

To work with the Moving On Support Service at Fylde Council. The service is about, incorporating system change approaches to overcome existing barriers to meet the increasing need from people with multiple disadvantaged support needs. Customers will require a flexible, open ended package of support, advice, information and guidance. Support will be focussed on customers with a history of:
· Repeat homelessness/failed tenancies
· History of domestic abuse
· Diagnosed mental ill health
· Chronic health conditions
· Involvement with the criminal justice system
· Substance Misuse
· Leaving supported accommodation






	Responsibilities and Duties

	· Assist Moving-On Housing Services Co-ordinator to implement and manage projects that sit alongside all Statutory Homeless function of local authorities.

· Deliver packages of support for customers with complex needs such as mental health, drug or alcohol misuse issues, offenders and rough sleepers.

· Assist to arrange and facilitate Multiple Disciplinary Team (MDT) meetings with relevant internal and external agencies to advocate on behalf of customers who require Moving On support. 
· Develop relationships with existing community projects to maximise support available for people within the borough with multiple disadvantages.

· Liaison with colleagues and partner agencies to identify rough sleepers, or clients with or have had, a history of rough sleeping, who are at risk of losing their tenancies.

· Maintain a case load of clients with multiple disadvantaged support needs providing support throughout the period of engagement with the wider Housing Service Team, which includes disabled facilities grant, private sector enforcement and homelessness and housing advice.  This will include clients who are not at risk of homelessness on initial approach.

· Providing additional support to wider Customer Services and Housing Service Team to overcome any challenges presented by people who are experiencing multiple dis-advantage.

· Undertake customer interviews, Outcome Star assessments, Chaos Index and support plan that contributes towards Personal Housing Plan. 

· Undertake comprehensive risk assessments for customers accessing the Moving On service that are available for colleagues within the Housing Team. Including updating the Corporate Warning Register as required. 

· Undertake lone working without close or direct supervision, undertaking appropriate risk assessments for customers.

· Establish open and trusting relationships with people who are experiencing multiple disadvantages and advocate on behalf of clients to enable them to access the relevant support services and overcome any existing challenges.   

· Supporting and empowering customers to identify strengths and aspirations to achieve their goals and outcomes from the Outcomes Star and contributing to Personal Housing Plans to fulfil the Statutory Duty under the Homeless Reduction Act 2018. Regularly review progress in achieving identified outcomes under SMART.

· Enable service users to reconnect with communities and access community resources for independent support.

· Liaise with HMO Inspection and Registered Providers of Affordable Housing to build relationships with landlords and other agencies with a view to improving the quality of accommodation and wrap around support services for tenants.  

· Point of contact between customer and support agencies, landlords, family and other relevant agencies to resolve barriers in maintaining accommodation.

· Provide intensive Tenancy support for a time limited period determined by customer need.  This includes:
	On Approach
	Once Re-Housed

	· Referral to relevant services (Mental Health, Social Services, Substance misuse services, DWP, etc) to ensure the best possible approach. Arrange MDT meetings to develop action plans
· Financial independence - Identification in place, welfare benefit advice, debt advice and apply for bank accounts.
· Support to apply for social and private rented accommodation – MyHomeChoice registration, arrange and attend viewings, tenancy training and funding required. 

	· Start up tenancy – budgeting rent payments and bills, funding to set tenancy in place, essential items, responsibilities under tenancy.
· Sustainment – liaison with landlord, regular visits to property, accessing ongoing relevant support and attending appointments, advice and guidance on managing tenancy.
· Daily Living skills – regular home visits to address challenging behaviour impacting on tenancy, point of contact for landlord to manage arising issues, encouraging independence.



· To ensure that all processes are carried out in accordance with current legislation, regulations and Council policy, with particular emphasis on Health & Safety, customer care and data protection;
· To ensure that the Housing Services Team remains an integral part of the ‘one council, one team’ approach at Fylde working effectively with all other service areas.


	Prepared By:  Kirstine Riding
	Date:  September 2022





Person Specification

	POST TITLE:  Moving On Tenancy Services Officer

	

	DIRECTORATE:  Office of the Deputy Chief Executive	POST NO:  



	COMPETENCIES 
(All competencies listed are essential to the post)   
	METHOD OF ASSESSMENT

	CUSTOMER FOCUS
· Treats employees as customers
· Puts the customer first and values the customer in everything they do
· Is professional, polite and friendly at all times
· Appreciates the customer is the only reason there is a job
· Challenges whether the existing ways of doing things meet customer need
	
Application form / interview

	WORKING TOGETHER 
· Promotes effective working across different service areas
· Accepts and provides constructive challenge
· Is an effective team player
· Demonstrates the ability to learn from others
· Focuses on solutions rather than problems
· Works with others to deliver great performance
	
Application form / interview

	EFFECTIVE COMMINCATION 
· Clearly explains the reasons for decisions made
· Open, honest and transparent in all communications
· Champions success at every opportunity
· Demonstrates the ability to listen and understand
· Never ‘bad mouths’ the organisation
· Contributes to feedback and engagement at work
	
Application form / interview

	PRIDE & INTERGRITY
· Demonstrates enthusiasm and personal commitment
· Takes pride in working for Fylde Council
· Enjoys the work they do in their chosen career
· Has respect for others at all times
· Appreciates and values the opinion, interests and views of others
· Always represents Fylde in a positive manner
	
Application form / interview

	STRONG LEADERSHIP MANAGEMENT 
· Is always accessible and approachable
· Leads by example and always displays a positive attitude
· Motivates, encourages and supports others to achieve their best
· Has a strong focus on doing what is best for the organisation
· Manages change as part of the ‘day job’
· Makes creative suggestions about how to do things better
	
Application form / interview





















	
QUALIFICATIONS
	
ESSENTIAL/DESIRABLE
	
METHOD OF ASSESSMENT 

	Minimum 3 GCSE’s @ A – C including English and Maths
Professional qualification in housing or a related discipline or 3 years experience in a related discipline
	Essential

Essential
	 Application form/interview

	SKILLS/KNOWLEDGE/EXPERIENCE
	ESSENTIAL/DESIRABLE
	METHOD OF ASSESSMENT

	· Experience of supporting clients with multiple disadvantage support needs
· Experience of lone working on a one to one basis with a vulnerable client group sometimes with complex needs 
· Experience of dynamic risk assessment when working in an outreach capacity on a one to one basis
· Significant experience of delivering a tenancy support front line service to homeless and vulnerable households, including those with chaotic lifestyles and complex needs
· Proven experience of assessment interviewing and managing a diverse and demanding caseload
· Experience of working with data information systems
· Working knowledge of the benefits system as it applies to the client group
· Experience of providing responding to queries from people facing housing difficulties, interviewing applicants and providing a high standard of tenancy support to prevent homelessness
· Knowledge of professional boundaries and the impact of these in relationships with stakeholders
· Experience of assisting clients to access housing within either the private or social rented sector
· Knowledge of the work of the statutory, voluntary and private sector agencies and the role of tenancy support
	Essential



Essential



Essential

Desirable


Desirable

Desirable

Desirable
Desirable


Desirable

Desirable

Desirable
	Application form / interview


Application form / interview

Application form / interview
Application form / interview

Application form / interview

Application form / interview
Application form / interview
Application form / interview

Application form / interview

Application form / interview
Application form / interview





	[bookmark: _Hlk103785095]Other Requirements 

· Maintain and collate statistical information relevant to the service for annual returns, performance information and service planning
· Maintain operational understanding of relevant computer systems
· The ability to demonstrate a positive and constructive attitude
· Ability to work under pressure, meet deadlines and achieve challenging objectives
· Adhere to the Whistle Blowing Policy 
· Car user/full driving licence



	
DATED:  September 2022
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