



	For the purpose of Job Evaluation please complete this section.
This section, along with the guidance that precedes the Job Outline Template, will be removed when the Job Outline is Live or used for advertisement.

	Please indicate the reason for your request:

	|_|
	New Post
	
	Please complete the rest of this document for submission

	|_|
	Review of
Duties
	
	Please complete the rest of this document and ensure that your business case and Chief Officer authorisation is submitted with this Job Outline for any review of duties to be considered. 

	
	
	
	
	

	Post Title of Post to be evaluated:
	Health & Wellbeing Referral Instructor
	

	
	
	
	
	

	Please indicate who reports to this post
Please ensure you list all post numbers and post titles who directly report to this post.


	Post Number:
	[bookmark: Text1]     
	Post Title:
	[bookmark: Text2]     
	

	

	Post Number:
	     
	Post Title:
	     
	

	

	Post Number:
	     
	Post Title:
	     
	

	

	Post Number:
	     
	Post Title:
	     
	

	

	Post Number:
	     
	Post Title:
	     
	

	

	Post Number:
	     
	Post Title:
	     
	

	

	

	Is this a politically restricted post? For further information on restrictions click here
	NA	

	
	
	

	Please indicate an anticipated grade so we can identify the most appropriate JE Scheme
	[bookmark: Text3]Grade E
	

	

	Please indicate the proposed effective date of this Job Outline and JE Grade
	01/09/2026	

	

	
To enable the Job Evaluation process to take place effectively please complete the Job Outline template below using the guidance which is available within this document. On submission, via the Job Evaluation meeting request process, this will be regarded as your first request for Job Evaluation for this post.

At your Job Evaluation meeting you will have the opportunity to discuss the detail within the Job Outline and make amendments at that time. This is regarded as your second opportunity at Job Evaluation for this post.

If you require further amendments or Job Evaluation time following your Job Evaluation meeting, in line with CLT recommendations, this will have to be approved at CLT Panel.



Job Outline and Evaluation Guidance

Role Purpose
Brief description of the overall purpose of the job


Main Duties and Responsibilities
List the main duties of the role. We would normally expect no more than 10 to be listed


Qualifications
Please state the qualifications and indicate whether they are essential or desirable to carry out the role. Failure to do so may potentially result in the evaluation of the post being graded higher or lower than appropriate.

To view qualifications and their equivalents, please see here: https://www.gov.uk/what-different-qualification-levels-mean/list-of-qualification-levels


Knowledge Skills and Experience
Please state the knowledge, skills and experience required for the role and indicate whether they are essential or desirable. Failure to do so may potentially result in the evaluation of the post being graded higher or lower than appropriate. 

The Job Evaluation Panel evaluates the depth of knowledge and experience required to be able to commence the duties of the post. The guidelines are as detailed below:
Considerable = up to 2 years
Substantial = 3 to 4 years
Significant = 5 years or more


Initiative and Independence
To assist in the evaluation of the post, please consider and cover the following information.
· Does the post holder has to follow instructions which define their tasks and provide a brief example (please note: they do not need to be in writing).
· Is the post holder free to vary the order in which they undertake allocated tasks.
· Are the main tasks, activities and duties of the post covered by recognised procedures.
· If post holder is required to organise their own workload and determine priorities.
· If post holder is expected to resolve serious problems, make major decisions and deal with unanticipated problems or situations that would arise without consulting their line manager.
· Does the post holder work to recognised guidelines, such as professional standards, regulations and Legislation.


Relationships / Nature of Contacts
To assist in the evaluation of the post, please cover the following information:
· Who will the post holder be dealing with on a regular basis? E.g. colleagues, senior management, clients, external partners, contractors, volunteers.
· Will the post holder be exposed to verbal abuse or aggression from service users or members of the public? If yes, what from will this take, face to face, over the telephone, correspondence?
· What will be the frequency of the abuse or aggression? E.g. daily, weekly, a couple of times a month.



Responsibility for Resources (Financial, Physical, Capital, Information)
Financial Resources
This factor measures the DIRECT (hands on) responsibility of the post holder for financial resources, including budgets, accounting for expenditure or the administration of invoices etc.

Please include:
· Annual operational budget value where post holder has direct responsibility for expenditure and year end outturn.
· The value of any income generation targets or requirements for this post holder.
· Any contracts, earned income, partnership budgets and grants.
· Any involvement and the value of any shared/partnership budgets and the nature of that involvement (e.g. Accuracy, monitoring, control)
· Where direct responsibility is not applicable, but the post holder accounts for petty cash, processing invoices, cheques, vouchers, debits and credits, budgets, income. Please include the cumulative annual value of these activities.

To assist you: 
a) Will the post holder have any responsibility for financial resources? For example, cash, vouchers, cheques, budgets, income, financial planning.
b) What is the annual total financial resource/budget for which the post holder will be personally responsible? For example budgets, staffing costs, invoices, receipts, petty cash. Is this responsibility shared? If yes, who with?

Physical Resources
Please include
· Direct responsibility for physical resources, e.g. manual or computerised information; data and records; access to third party databases, management of council websites; office and other equipment; tools and instruments; vehicles; plant and machinery; land, construction works, buildings and fittings and fixtures; personal possessions; and goods, produce, stocks and supplies.
· Nature of the responsibility, e.g. safekeeping, confidentiality and security; deployment and degree of direct control; maintenance and repair; ordering, purchasing and replacement authority; planning, organising and long term development of the physical resources.


Responsibility for People (including supervision/training of staff or clients)
If applicable please include;
· Work planning and allocation
· Checking and evaluating the work of others
· Training, Development & guidance
· Responsibility for appraisals, recruitment, disciplinary issues
· If the employees managed are based over a single or multiple locations
· Does  the post holder supervise Council employees or non-Council employees, if so provide details, e.g. contractors, volunteers, multi disciplinary teams, consultants
· If the post holder is required to manage employees over more than one site

If applicable, include any responsibility that has a direct impact on the wellbeing of individuals or groups. This covers:
· Advice and guidance
· Developing and implementing services
· Implementing/enforcing regulations which have a direct impact on the health and safety or wellbeing of people
· Assessment of needs and implementation of appropriate care/welfare for those who are reliant on the post holder for basic needs.

Does the post holder make major decisions on service provision and activity with regard to ‘regulatory issues’?


Mental and Emotional Demands
Mental Demands
Please include
· The degree and frequency of mental concentration, alertness and attention required by the job. Including any forms of work related pressure (e.g. Interruptions, repetitiveness, conflicting work demands, ability to switch between varied tasks and activities)

To assist you, please consider the following questions:
· What level of mental attention is required to ensure that all of the tasks and duties of that job are carried out?
· What mental attention will the job require? Examples include carrying out calculations, checking documents for correctness, processing invoices, accounts, creating technical drawings, preparation of reports and interpretation of complex documents.
· How long do these periods of concentration last for? E.g. 30 minutes, up to 2 hours, 
· will the post holder be interrupted during the course of their? If so, how often and do the interruptions stop them from completing their task?
· Give details of what sensory attention the job requires, i.e. attention of the senses, eyes, ears, smell, as in watching, looking, listening, touching and smelling.
· Give details of any work-related pressures, e.g. task-based targets, predictable deadline, unpredictable deadlines, conflicting demands or unavoidable interruptions.

Emotional Demands
· The nature and frequency of any circumstances which can cause emotional stress to the post holder (e.g. Contact or working with people who are terminally ill, very frail, at risk of abuse, homeless or disadvantaged in some way) Is this working directly with the person? 
· Emotional demand is about the circumstances of the service users the post holder will deal with regularly, not the way they behave towards them.
· Does the job involve contact (in person or by telephone) with people who by their circumstances or behaviour (e.g. in care, homelessness, mentally ill, terminally ill) cause emotional stress or upset? People can include the public, elected members, service users or other employees of the organisation, but not immediate work colleagues.


Planning Requirements
· Will the post holder have to create any strategies or plans for future implementation? Please give examples
· How far ahead will the post holder have to plan? Please give examples of what will need to be planned and the duration of the planning before implementation.


Facts and Figures
Please indicate here any relevant facts and figures relating to the post holder and the service they deliver. e.g. if there are targets to be met.


	Post No. :
	JET1036 v2 new

	Post Title:
	Health & Wellbeing Referral Instructor

	Directorate:
	Community and Environmental Services

	Division:
	Active Blackpool, Integrated Transport and Catering Services

	Section:
	Active Blackpool

	Reports To:
	Health & Wellbeing Lead

	Location:
	Active Blackpool sites and various community venues 

	DBS Status:
	Enhanced check with a Children’s Barred List check 

	Grade:
	Grade E



	Role Purpose

	To support individuals living with long‑term health conditions to improve their health, confidence and quality of life through person‑centred activity leading them from referral through to long‑term independence, carrying out supportive assessments, designing and delivering safe, tailored programmes and helping them build the skills, motivation and confidence needed for lasting lifestyle change.
To use digital systems to track customer progress, capture meaningful outcomes and share valuable insight that helps shape and strengthen services. 

To work collaboratively with colleagues and partners, contributing to inclusive, accessible and high‑quality provision, creating positive customer experiences. 



	
Main Duties and Responsibilities

	· To undertake engaging, person-centred consultations, assessments and reviews, guiding participants from referral through to long-term independence with advice, encouragement and behaviour change support that builds confidence and drives lasting lifestyle change.
· To work collaboratively with colleagues, health professionals and community partners to strengthen referral pathways, promote services and help more people become active, while sharing insights and ideas to continually enhance delivery.
· To deliver an outstanding, inclusive and customer-focused experience that creates a welcoming environment where people feel supported, motivated and inspired to improve their health and wellbeing.
· To design and deliver safe, tailored physical activity programmes for individuals with a range of health conditions, using specialist equipment and approaches (such as Innerva, EGYM and Good Boost) to support rehabilitation, progression and inclusive participation.
· To provide enhanced support to those with complex needs or low confidence, adapting approaches to ensure every customer feels safe, valued and able to succeed, while proactively engaging those at risk of dropping out to improve retention and outcomes.
· To work within community settings and alongside local partners to identify, engage and support individuals who would benefit from increased physical activity, helping to connect people with health, wellbeing and community-based opportunities. 
· To deliver consistently high standards of friendly, professional and inclusive customer care. 
· To capture data, outcomes and customer stories to demonstrate impact, inform decision making and support the ongoing development of an innovative, high-impact service.
· To champion inclusive, person-centred practice, contributing to a supportive culture.
· To undertake equipment checks, basic maintenance and cleanliness.
· To administer first aid when required. 
· To adhere to Health and Safety Policy Codes of Practice and Council GDPR requirements when handling any personal and customer records and information. 
· To actively engage with Active Blackpool’s strengths‑based culture by using CliftonStrengths.





	Qualifications
	Essential or Desirable 
	E/D

	· Level 4 specialist exercise qualification (e.g., Cancer Rehabilitation, Cardiac Rehabilitation etc) or willingness to undertake and obtain within 6 months of appointment.
· Level 3 exercise referral qualification or willingness to undertake and obtain within 6 months of appointment.
· Basic First Aid qualification (or willingness to obtain within 3 months of appointment).
· Level 3 Personal Trainer qualification
· Postgraduate or master’s degree in Exercise Physiology (or related subject) 
	E

E

E
D
D



	Knowledge, Skills and Experience 

Required
	Essential or Desirable 
	E/D

	Knowledge
· Considerable knowledge of health & wellbeing pathways and evidence‑based behaviour change approaches for both short and long-term health conditions.
· Considerable knowledge of health coaching and behaviour‑change tools that build confidence, independence and sustainable habits.
· Considerable knowledge and understanding of the health benefits of a physically active lifestyle and the barriers faced by the community to engage.    
· Considerable knowledge of multi-agency pathways, safeguarding and local community services.
· Considerable knowledge of data tools that can track outcomes and demonstrate customer progress and impact.

Skills
· Excellent communication skills with the ability to engage with audiences that have a wide range of level of understanding. 
· Ability to form close partnerships with a range of referring health professionals including GP’s. 
· Ability to develop/deliver educational presentations on a range of complex and high risk health conditions to both referred clients and healthcare professionals
· Ability to facilitate programmes for both group and 1:1 settings, creating inclusive, supportive environments.
· Ability to motivate and support inactive populations to become more physically active.
· Good organisation skills.
· Good ICT skills

Experience
· Considerable experience delivering impactful health and wellbeing programmes, supporting people with long‑term or complex needs.
· Considerable experience conducting assessments and facilitating behaviour‑change conversations.
· Considerable experience working with participants within an exercise or health related field and achieving behaviour change through physical activity interventions 
· Considerable experience collaborating across services building strong partnerships and pathways.
· Considerable experience in using digital systems and data to translate insights into clear, compelling impact narratives for stakeholders.
· Considerable experience in continuous improvement, using insight and feedback to evolve services.
· Experience of maintaining a calm and composed approach in fast-paced and challenging environment.
	
E

E

E

E
E



E

E
E

E

E
E
E


E

E

E

E
E

E

D





	Initiative and Independence

	· The post holder will be expected to follow all aspects of scheduled programmes and good practice guidelines as set by governing bodies, when leading sessions.
· The post holder will work within recognised procedures with some room for initiative to deal with unexpected problems/issues with customer referrals and needs.
· The role requires proactive problem‑solving and recognising when issues should be escalated to ensure safe practice and consistent delivery. 



	Relationships/Nature of contacts

	Internal
· Health & Wellbeing team and wider Active Blackpool Services.

External
· Members of the public, customers, partner organisations such as NHS, local education establishments and referral agencies.



	Responsibility for Resources (Financial, Physical, Capital, Information)

	Financial Resources
· None

Physical Resources
· Responsible for the safe use of ICT and gym equipment, ensuring items are used correctly, cared for properly and any faults or issues are reported promptly in line with procedures.

Capital
· None

Information
· Responsible for the accurate collection and handling of customer’s confidential information as well as all information contained on referrals. All data must be maintained securely and managed in accordance with data protection legislation, GDPR requirements and Council policies and procedures.



	
Responsibility for People (including supervision/training of staff or clients)

	· No supervision or line management responsibilities.
· Postholder will support student placements and assist with the induction of new staff by providing information and practical knowledge of own duties and enabling shadowing to ensure safe, consistent and effective practice.



	Mental and Emotional Demands

	Mental Demands
· Medium periods of enhanced mental attention when checking referral documentation. 
· Ensure that all sessions are delivered in line with the demands of the clients who take part. 
· Deliver and lead on activities, sessions can be up to 2 hours.
· Prepare and provide regular updates and progress reports ensuring set targets are achieved.

Emotional Demands
· Post holder will engage with individuals living with one or more long‑term health conditions, as well as those with low confidence or complex wellbeing needs, which may occasionally place emotional demands on the postholder. This requires empathy, emotional awareness and emotional resilience, while maintaining professional boundaries and a supportive, person‑centred approach at all times.




	Planning Requirements

	· To plan and organise individual and group‑based sessions, assessments and reviews in line with referral pathways, participant needs and service priorities. (Planning usually for the weeks ahead).
· Planning includes adapting programmes to accommodate long‑term health conditions, co-ordinating with colleagues and partners, and ensuring accurate documentation and timely reporting to support safe delivery and achievement of service targets.



	Key Facts and Figures

	To ensure operational efficiency, working flexibly across sites and programmes is expected to ensure continuity of service during busy periods or operational pressures.



	Working Conditions  (This information is used to carry out any pre-employment medical questionnaires and to evaluate the Job Evaluation Working Conditions factor)

	Manager Assessment of Working Conditions (percentage of time involved)

	Manual Handling – Heavy Loads (over 25KG)
	5%
	Manual Handling – Light to Moderate (under 25KG)
	10%
	Vibrating plant/ tools/ equipment
	0%

	Noise
	0%
	Repetitive work activity/ operations
	0%
	Prolonged standing/ walking
	10%

	Prolonged sitting in a constrained position
	0%
	Confined spaces
	0%
	Extremes of temperature (e.g. very hot / cold)
	0%

	Adverse weather conditions (e.g. frost, rain, etc.)
	0%
	Working at Height
	0%
	Driving HGV/ LGV/ PCV/ Minibus
	0%

	Fumes, dusts, gases, etc.
	0%
	Solvents, oils, paints, de-greasers, etc.
	0%
	Pesticides, herbicides, insecticides
	0%

	Detergent or other cleaning chemicals
	5%
	Biological hazards (e.g. vomit, urine, blood, sharps)
	0%
	Display screen equipment
	40%

	The job involves working with (percentage of time involved)

	Plant and/or machinery
	0%
	Vehicles (including driving)
	0%
	Electricity
	0%

	Welding
	0%
	Food Handling
	0%
	Animals
	0%

	Working alone
	0%
	Working with vulnerable people
	20%
	Working with people with additional needs
	10%

	Working with members of the public
	80%
	Other (please state):
	

	Frequency of Risks that may apply whilst working in a people related environment

	Risk of Abuse
	None 
	Risk of Aggression
	None 
	Risk of Injury
	Low


[image: BLACKPOOL COUNCIL TYPE LOGO - RGB]Job Outline


	Vision and Values

	Blackpool Council's new Council Plan outlines what our vision and priorities will be during from 2024 to 2027.
This plan continues to develop Blackpool into a more rounded place, proud of its status as the holiday choice of millions, but with many more strings to our bow than the tourism economy. By building on our strengths and nurturing emerging specialities, we are starting to see the development of a diverse, resilient economy, with a variety of opportunities to suit workers of all skill levels, which both attracts staff and provides further opportunity for them to stay locally as their career develops.
This is the central purpose of our work. Supporting communities without providing opportunities for growth does them a disservice, and a diverse economy is crucial to strengthening our collective sense of place and worth. From large scale projects to small scale changes, intensive engagement to signposting options, this plan also aims to ensure that the council is aware enough of how it can make a tangible difference to people’s lives, and is in a strong enough position to deliver it.
Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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