	Post No. :
	POST00004038

	Post Title:
	Health & Wellbeing Referral Instructor

	Directorate:
	Community and Environmental Services

	Division:
	Active Blackpool, Integrated Transport and Catering Services

	Section:
	Active Blackpool

	Reports To:
	Health & Wellbeing Lead

	Location:
	Active Blackpool sites and various community venues 

	DBS Status:
	Enhanced check with a Children’s Barred List check 

	Grade:
	Grade E



	Role Purpose

	To support individuals living with long‑term health conditions to improve their health, confidence and quality of life through person‑centred activity leading them from referral through to long‑term independence, carrying out supportive assessments, designing and delivering safe, tailored programmes and helping them build the skills, motivation and confidence needed for lasting lifestyle change.
To use digital systems to track customer progress, capture meaningful outcomes and share valuable insight that helps shape and strengthen services. 

To work collaboratively with colleagues and partners, contributing to inclusive, accessible and high‑quality provision, creating positive customer experiences. 



	
Main Duties and Responsibilities

	· To undertake engaging, person-centred consultations, assessments and reviews, guiding participants from referral through to long-term independence with advice, encouragement and behaviour change support that builds confidence and drives lasting lifestyle change.
· To work collaboratively with colleagues, health professionals and community partners to strengthen referral pathways, promote services and help more people become active, while sharing insights and ideas to continually enhance delivery.
· To deliver an outstanding, inclusive and customer-focused experience that creates a welcoming environment where people feel supported, motivated and inspired to improve their health and wellbeing.
· To design and deliver safe, tailored physical activity programmes for individuals with a range of health conditions, using specialist equipment and approaches (such as Innerva, EGYM and Good Boost) to support rehabilitation, progression and inclusive participation.
· To provide enhanced support to those with complex needs or low confidence, adapting approaches to ensure every customer feels safe, valued and able to succeed, while proactively engaging those at risk of dropping out to improve retention and outcomes.
· To work within community settings and alongside local partners to identify, engage and support individuals who would benefit from increased physical activity, helping to connect people with health, wellbeing and community-based opportunities. 
· To deliver consistently high standards of friendly, professional and inclusive customer care. 
· To capture data, outcomes and customer stories to demonstrate impact, inform decision making and support the ongoing development of an innovative, high-impact service.
· To champion inclusive, person-centred practice, contributing to a supportive culture.
· To undertake equipment checks, basic maintenance and cleanliness.
· To administer first aid when required. 
· To adhere to Health and Safety Policy Codes of Practice and Council GDPR requirements when handling any personal and customer records and information. 
· To actively engage with Active Blackpool’s strengths‑based culture by using CliftonStrengths.





	Qualifications
	Essential or Desirable 
	E/D

	· Level 4 specialist exercise qualification (e.g., Cancer Rehabilitation, Cardiac Rehabilitation etc) or willingness to undertake and obtain within 6 months of appointment.
· Level 3 exercise referral qualification or willingness to undertake and obtain within 6 months of appointment.
· Basic First Aid qualification (or willingness to obtain within 3 months of appointment).
· Level 3 Personal Trainer qualification
· Postgraduate or master’s degree in Exercise Physiology (or related subject) 
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	Knowledge, Skills and Experience 

Required
	Essential or Desirable 
	E/D

	Knowledge
· Considerable knowledge of health & wellbeing pathways and evidence‑based behaviour change approaches for both short and long-term health conditions.
· Considerable knowledge of health coaching and behaviour‑change tools that build confidence, independence and sustainable habits.
· Considerable knowledge and understanding of the health benefits of a physically active lifestyle and the barriers faced by the community to engage.    
· Considerable knowledge of multi-agency pathways, safeguarding and local community services.
· Considerable knowledge of data tools that can track outcomes and demonstrate customer progress and impact.

Skills
· Excellent communication skills with the ability to engage with audiences that have a wide range of level of understanding. 
· Ability to form close partnerships with a range of referring health professionals including GP’s. 
· Ability to develop/deliver educational presentations on a range of complex and high risk health conditions to both referred clients and healthcare professionals
· Ability to facilitate programmes for both group and 1:1 settings, creating inclusive, supportive environments.
· Ability to motivate and support inactive populations to become more physically active.
· Good organisation skills.
· Good ICT skills

Experience
· Considerable experience delivering impactful health and wellbeing programmes, supporting people with long‑term or complex needs.
· Considerable experience conducting assessments and facilitating behaviour‑change conversations.
· Considerable experience working with participants within an exercise or health related field and achieving behaviour change through physical activity interventions 
· Considerable experience collaborating across services building strong partnerships and pathways.
· Considerable experience in using digital systems and data to translate insights into clear, compelling impact narratives for stakeholders.
· Considerable experience in continuous improvement, using insight and feedback to evolve services.
· Experience of maintaining a calm and composed approach in fast-paced and challenging environment.
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.



image1.jpeg
BlackpoolCouncil




