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Job Outline


	Post No. :
	POST0000533

	Post Title:
	Senior Family Worker

	Directorate:
	Children’s Services

	Division:
	Early Help Support Services

	Section:
	Early Help RFS Hub

	Reports To:
	Early Help Locality Manager RFS

	Location:
	Various

	DBS Status:
	Enhanced check with a Children’s Barred List check / Enhanced check with an Adult’s Barred List check

	Grade:
	Grade H2


	Role Purpose

	· To work as part of a multi-agency team to coordinate services for families in a multi-agency environment.
· To act as the ‘Key Worker’ co-ordinating services and acting as a single point of contact for the family and professionals involved in the plan


	Main Duties and Responsibilities

	· To work as a member of the Early Help service offering a range of appropriate services to children and their families.
· To act as the lead professional/ case manager for families requiring support.
· To manage a caseload of families to provide intensive support. 
· To participate in the delivery of evidence based programmes

· Apply Continuum of Need and undertake reflective conversation across the partnership to facilitate cases being stepped down to universal services 

· To provide and coordinate intensive, holistic support and guidance 
· To deliver and coordinate parenting interventions which enable parents to engage in activities which are designed to meet developmental needs of their children.
· To work across disciplines and departments and to broker and coordinate agency responses under the direction of the Team Manager/ Practice Development Manager

· To engage with other professionals to provide joined up and integrated services

· To work in partnership with families, ensuring professional boundaries are set and maintained

· To carry out holistic assessments of whole families  and undertake specialist assessments e.g. PAMS when required
· To plan, deliver and review, support packages designed to assist families to maintain tenancies and reduce neighbourhood nuisance

· To establish links and networks in the community to identify additional community support for families

· Support the development and maintenance of effective local pathways with key agencies, e.g. Family Hubs, NSPCC, psychological treatment, sexual health, housing,  mental health and Blackpool Young Peoples Service.
· Ensure all practice matters relating to child protection or vulnerable adults are dealt with promptly and in line with local safeguarding arrangements
· To participate in reviews of service delivery, planning meetings, Child Protection conferences and Statutory Reviews.
· To provide reports and to contribute to assessment, review meetings, court and other as required.
· To promote a continuous learning ethos within individual and team practice including involvement in reflective practice discussions and demonstrating and maintaining healthy and professional boundaries. 
· Contribute to risk assessments.
· To represent the service at meetings, as required.


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Degree or equivalent professional qualification e.g. social work, nursing, psychology, mental health, youth work or equivalent demonstrable experience
· Registration with appropriate professional body 
	E
D

	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
· Considerable knowledge of adult safeguarding, childcare legislation, local child protection procedures, and an understanding of child development, parenting capacity and risk and protective factors. 

· Considerable knowledge of legislation, statutory frameworks and codes of practice, including DfE Working Together, the Children Act 2004 and local child protection procedures, and appropriate adult safeguarding legislation; 
· Considerable knowledge based around evidence based practice
Skills
· Ability to work flexibly and creatively to plan own workload and assist other to do so.

· Able to challenge, negotiate, advocate and collaborate

· Able to write clear and concise records and reports;

· Able to reflect on your own practice and identify and implement continuing opportunities for development;

· Demonstrates an effective level of consultative, interpersonal, communication and negotiation skills including the ability to deal with complex issues in a sensitive and appropriate manner; 

· The necessary computer literacy skills to produce good quality information in a variety of formats.
· Able to summarise and evaluate complex assessment information and use this to develop and implement effective interventions;

Experience 
· Considerable experience of working with families/ individuals who present with a range of complex needs (risk of CSE, mental health challenges, drug and alcohol misuse, domestic violence) and demonstrate an ability to create rapport and build effective relationships; 

· Considerable experience of case management including assessments, care planning and reviews  with  clients with complex needs; 



· Considerable experience of working with young people.
· Considerable experience of working with a range of professional/voluntary agencies.

· Considerable experience of training and/ or development work.

· Considerable experience of working within Early Help Services 
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	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


