	Post No. :
	4035

	Post Title:
	Health and Wellbeing Lead

	Directorate:
	Community and Environmental Services

	Division:
	Active Blackpool, Integrated Transport & Catering Services

	Section:
	Active Blackpool

	Reports To:
	Health & Wellbeing Manager

	Location:
	Active Blackpool Sites 

	DBS Status:
	Enhanced check with a Children’s Barred List check 

	Grade:
	Grade G



	Role Purpose

	To lead a team dedicated to changing lives through movement and wellbeing by overseeing the delivery of referral pathways, health improvement programmes and group exercise sessions.
To provide operational support in the day-to-day running of Active Blackpool facilities, helping to ensure a safe, welcoming and high-quality environment for all users, including supporting smooth service delivery, maintaining high standards and contributing to efficient, well-managed sites.



	
Main Duties and Responsibilities

	· To lead the day‑to‑day delivery of referral pathways, health improvement programmes and group exercise activities, ensuring high‑quality, impactful services.
· To inspire and develop the Health & Wellbeing Team using a Clifton Strengths-based approach, recognising individual talents, building confidence and creating a positive, high‑performing culture.
· To oversee referral processes, assessments and reviews, ensuring they are delivered safely, effectively and in line with service standards.
· To shape and manage participant journeys from referral through to long‑term retention, delivering a consistent, personalised and motivating customer experience.
· To supervise staff and co-ordinate staffing and rotas to maintain safe, efficient and responsive service delivery across programmes and sessions.
· To provide ongoing coaching, mentoring and development opportunities to enhance team capability and professional growth.
· To provide, when needed, operational support and duty management cover acting as the designated manager on duty and making operational decisions to ensure safe, efficient and customer-focused service delivery.
· To ensure compliance with health and safety requirements, responding to incidents, emergencies, safeguarding concerns and complaints, whilst maintaining high standards of facility operation, presentation and maintenance.
· To build strong relationships and collaborate with partners and colleagues to continuously develop and refine pathways, contributing to a whole‑system approach to improving physical activity and wellbeing.
· To work in partnership with other Health & Wellbeing Leads to ensure a consistent, high‑quality experience across all sites, championing continuous improvement.
· To work with the Partnerships, Data and Insight Lead to monitor performance across participation, outcomes, attendance and pathways, supporting accurate data capture, reporting and evaluation.
· To complete risk assessments to ensure the safe and effective use of facilities, equipment and digital systems, maintaining high operational standards.
· To uphold safeguarding, governance and health & safety responsibilities, taking action when needed.
· To work with marketing and development colleagues to promote programmes, increasing awareness, engagement and referrals across the community.
· To ensure programmes are evidence-based, aligned to local health priorities, informed by research, Chartered Institute for the Management of Sport and Physical Activity (CIMSPA) standards and national guidance, and able to demonstrate measurable impact and social value.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Level 4 specialist exercise qualifications (e.g., Cancer Rehabilitation, Cardiac Rehabilitation etc) or willingness to undertake and complete within 6 months of appointment
· Level 3 exercise referral qualification or willingness to undertake and obtain within 6 months of appointment.
· Pool Plant Operator Certificate (or willingness to undertake and complete training within 6 months)
· NPLQ qualification (or willingness to complete training within 6 months)
· Level 3 Personal Trainer 
· Postgraduate or master’s degree in Exercise Physiology (or related subject)
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	Knowledge, Skills and Experience 

Required
	Essential or Desirable 
	E/D

	Knowledge
· Considerable knowledge of health and wellbeing improvement pathways and evidence-based behaviour change approaches for both short and long-term health conditions.
· Considerable understanding of safeguarding, risk management and health & safety frameworks.
· Considerable knowledge of partnership working methods and techniques
· Considerable knowledge of data, monitoring and evaluation processes to support decision-making and continuous service improvement.
· Considerable knowledge of the health challenges faced by local area communities.

Skills
· Ability to engage and support individuals and teams.
· Ability to build a an engaged, confident and high-performing team culture.
· Good organisation skills.
· Excellent communicates skills, both verbal and written.
· Good analytical skills to improve service delivery.
· Ability to work collaboratively across teams and partnerships.
· Excellent ICT skills
· Ability to show resilience and be adaptable in a demanding environment.
· Ability to motivate and empower others.

Experience
· Substantial experience delivering health improvement and exercise referral programmes to support people with a wide range of health conditions.
· Substantial experience leading and developing teams to build engagement, capability and high performance.
· Considerable experience managing end-to-end participant journeys to ensure high-quality outcomes and retention.
· Considerable experience using digital systems and data to help deliver and adapt physical activity programmes to meet diverse needs and long-term health conditions.
· Considerable experience of collaborative working, building and sustaining partnerships with internal and external stakeholders.
· Considerable experience operating within safeguarding, risk management and health & safety frameworks
· Considerable experience managing multiple priorities 
· Considerable experience supporting operational delivery, including duty management responsibilities.
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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