Job Description
	Post Title
	Waste Operations Chargehand/LGV Driver
	Grade
	Scale 5

	Post No
	TBC
	Other Payments
	N/A

	Directorate
	Office of the Chief Executive
	Hours of work
	37 hours

	Team
	Place and Culture                
	Contract Period
	Permanent

	Responsible to
	Senior Waste Operations Supervisor
	Supervisory
Responsibility for
	50+ staff

	Job Purpose

	· To support the Depot Management team in the effective and efficient operation of the services and teams operating from the depot.
· To ensure the depot is a safe and secure operating environment for staff and visitors.
· To provide direction and supervision to waste and amenity staff engaged on waste management functions, including refuse and recycling collections, street and beach cleansing and trade waste.
· To drive any vehicle operated by the Council in order to supervise staff and assist in the removal and cleansing of waste as directed, and to carry out all duties and responsibilities of an LGV Driver Team Leader/Labourer roles as and when required.
· To demonstrate a professional and positive manner at all times, championing the successes of the team and wider authority.


	Responsibilities and Duties

	· To provide direct support to the Depot Management team, including providing temporary cover in their absence.
· To supervise the waste and cleansing teams, monitoring performance, service standards and implementation of policy and procedure.
· To support the waste and fleet management teams in adhering to the conditions necessary to ensure compliance with the Council’s Operator’s Licence including ensuring drivers accurately complete logbooks, daily vehicle walk around checks are carried out, defects are reported immediately, and vehicles are cleaned in accordance with planned safety inspections. 
· To ensure waste and cleansing staff comply with all corporate and service policies and procedures, taking necessary steps to address non-compliance and poor performance with regards to Health and Safety and Human Resource issues.
· To update the Depot Management team on the performance of the teams and services delivered from the depot and advise on measures to address non-compliance and poor performance.
· To effectively supervise the depot and waste and cleansing teams including but not limited to:
1. Service delivery and workload planning in line with recognised procedures
2. Health and Safety, safe systems of work, risk assessments and depot security
3. Performance management and quality control
4. Operational instructions and technical advice in line with recognised procedures
· To oversee and supervise the security of materials and equipment stocks at the depot including bins and fuel.
· To always act in a professional and courteous manner towards customers, adhering to corporate policy on customer care.
· To work effectively and in a positive and constructive manner with colleagues, partners, suppliers and representatives from other organisations.
· To cascade corporate and departmental information through regular team briefs with the waste and cleansing teams, to ensure effective communication is achieved.
· To assist in providing information on decision-based outcomes to the waste operations teams and assist with consultation and monitoring.
· To promote and value equality and diversity within the service.
· To participate in the on-call rota system and deal with out of hours emergencies.
· To undertake training and other duties which are commensurate with the grading and responsibility of the post.
· To have a flexible approach that will require out of hours work (including bank holidays and weekends) to meet the demands of the service.
· The duties and responsibilities highlighted in this job description are indicative and may vary over time; the post holder is expected to undertake other duties and responsibilities relevant to the nature, level and extent of the post.

	Prepared By: Clare Blyth
	Date: October 2022


















Personal Specification
	
POST TITLE: Waste Operations Chargehand/LGV Driver


	
DIRECTORATE: Office of the Chief Executive		POST NO: TBC



	COMPETENCIES 
(All competencies listed are essential to the post) 
	METHOD OF ASSESSMENT


	CUSTOMER FOCUS
· Treats employees as customers
· Puts the customer first and values the customer in everything they do
· Is professional, polite and friendly at all times
· Appreciates the customer is the only reason there is a job
· Challenges whether the existing ways of doing things meet customer need
WORKING TOGETHER
· Promotes effective working across different service areas
· Accepts and provides constructive challenge
· Is an effective team player
· Demonstrates the ability to learn from others
· Focuses on solutions rather than problems
· Works with others to delivery great performance
EFFECTIVE COMMUNICATION
· Clearly explains the reasons for decisions made
· Open, honest and transparent in all communications
· Champions success at every opportunity
· Demonstrates the ability to listen and understand
· Never ‘bad mouths’ the organisation
· Contributes to feedback and engagement at work
PRIDE & INTEGRITY
· Demonstrates enthusiasm and personal commitment
· Takes pride in working for Fylde Council
· Enjoys the work they do in their chosen career
· Has respect for others at all times
· Appreciates and values the opinion, interests and views of others
· Always represents Fylde in a positive manner
STRONG LEADERSHIP MANAGEMENT
· Is always accessible and approachable
· Leads by example and always displays a positive attitude
· Motivates, encourages and supports others to achieve their best
· Has a strong focus on doing what is best for the organisation
· Manages change as part of the ‘day job’
· Makes creative suggestions about how to do things better
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	QUALIFICATIONS
	ESSENTIAL/DESIRABLE
	METHOD OF ASSESSMENT 


	

LGV Category C Driver’s Licence 


Driver CPC qualification card with 35 hours accredited training

An understanding of Information Technology systems including (as a minimum) the use of e-mail, internet and Microsoft Office (Word / Excel / Power point)

Management /leadership qualification – minimum ILM 3/NVQ3

Waste Management or equivalent subject NVQ2
	

Health & Safety/risk assessment

Customer services experience
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Desirable

Desirable


Desirable
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	SKILLS / KNOWLEDGE / EXPERIENCE
	ESSENTIAL/DESIRABLE
	METHOD OF ASSESSMENT 


	· Previous experience driving a variety of large goods vehicles with an awareness of the legislation and regulations relating to driver compliance and operator licence responsibilities including drivers’ hours, overloading, illegal tyres etc.
· Previous experience in a related area of work and knowledge of waste and cleansing initiatives.
· Effective, economical and safe driving skills
· Physically fit and healthy with the ability to load/unload waste onto vehicles and walk long distances in all weathers.
· Ability to work using your own initiative and as part of a close-knit team, making decisions within predetermined guidelines. 
· The ability to organise and plan workloads and provide direction/instruction to operatives.
· The ability and willingness to work out of normal business hours as part of the role, including the requirement to work outdoors in all weathers.
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	Other Requirements 
An understanding of customer care and the importance of ensuring the customer is the central focus of service delivery.

Flexibility to meet the demands of the service, including the ability to work out of hours, weekends and bank holidays at short notice.

An understanding of the importance of Health and Safety at all times with a commitment to follow all H&S policies, practices and procedures i.e., safe manual techniques and the use of reversing assistant etc.

A commitment and willingness to adopt a flexible and co-operative attitude and to assist the depot management team in ensuring continuous monitoring and improvement of self and service.

Ability to work under pressure, meet deadlines and achieve challenging objectives.

Be capable of monitoring own and others’ performances and challenging poor performances.

Reliable and good timekeeper, a good level of physical fitness and the ability to work outdoors in all weathers.

A good working knowledge of the borough and an understanding of the priorities of the local area.

	
Prepared by: Clare Blyth                                                                                            Dated: October 2022



