	Post No. :
	POST00001004              

	Post Title:
	NRSWA Inspector (Street Works Inspector) Career Graded

	Directorate:
	Community and Environmental Services


	Division:
	Highway and Traffic Management Services

	Section:
	Network Management

	Reports To:
	Senior NRSWA Inspector 

	Location:
	Bickerstaffe House

	DBS Status:
	Basic Check

	Grade:
	Trainee NRSWA Inspector - Grade D
NRSWA Inspector - Grade F



	Role Purpose

	· To undertake inspections, recording and reporting of results/inspection data, in accordance with NRSWA Act 1991, TMA 2004 and Highways Act 1980, to ensure compliance with the NRSWA, TMA 2004 and Highways Act 
· To maintain the integrity of the highways asset by ensuring the compliance of works undertaken by third parties and statutory undertakers.
· To ensure the safety of all highway users by enforcing relevant legislation relating to works on the highway.



	
Main Duties and Responsibilities

	Trainee – Grade D
· To use the Aurora system for inspections and assist with the processing of permits.
· Assist with the programme of inspections and actions identified through highways and traffic legislation and appropriate codes of practice to identify defects caused by an undertaker’s apparatus or operations.
· To support the coordination of the mandatory inspection regime using the relevant GIS systems.
· Assist with the processing of non-key documents.
· Liaise with emergency services and relevant internal and external stakeholders.
· Assist with the preparation and confirmation temporary traffic orders in relation to the Road Traffic Regulation Act Part 2 S14 and the Road Traffic (Temporary Restrictions) Procedure Regulations 1992.
· Assist the Inspector to liaise with statutory undertakers to identify and the responsibility for highway defects caused by Utilities apparatus or operations. 
· Assist the Inspector to help ensure statutory undertakers take remedial action in a required time period and specified performance criteria, serving defects reports. 
· Assist the Inspector to help identify contraventions of legislation by the placing of illegal unlicensed objects such as skips, scaffolding and hoardings on the highway.
· Assist the Inspector to support approaching those responsible for contravention of legislation and provide information in obtaining the necessary permit or licence.
· Undertake initial review of customer enquiries/complaints and escalate accordingly. 
· Use specialist IT software systems where appropriate to the task.
· Assist the Inspector to support the coordination and management of works and events on the highway required under the relevant legislation. Liaise with Utilities, other external agencies and internal departments, including attending works planning and performance meetings.

Inspector – all of the above plus
· Processing of non-key documents carrying out liaison with emergency services and relevant internal and external stakeholders. Preparation and confirmation temporary traffic orders in relation to the Road Traffic Regulation Act Part 2 S14 and the Road Traffic (Temporary Restrictions) Procedure Regulations 1992.
· Carry out a programme of inspections and actions identified through highways and traffic legislation and appropriate codes of practice to identify defects caused by an undertaker’s apparatus or operations.
· Liaise with undertakers to identify and assign responsibility for highway defects caused by Utilities apparatus or operations.  Ensure undertakers take remedial action in a required time period and specified performance criteria, serving defects reports. 
· To use the bespoke software management system to coordinate and manage the mandatory inspection regime, which uses the relevant GIS systems.
· Identify contraventions of legislation by the placing of illegal unlicensed objects such as skips, scaffolding and hoardings on the highway.
· Approach those responsible for contravention of legislation and where possible persuade them to comply with legislation by removing the illegal object or where appropriate obtaining the necessary permit or licence.
· Liaison with Legal Services to take legal action where compliance is not forthcoming, producing concise and accurate reports and statements where necessary for use by the Council in taking enforcement action.
· Advise utilities, council staff and contractors undertaking private openings on the technical aspects of NRSWA, including materials specification and construction methods detailed in the NRSWA Code of Practice for reinstatements.
· Investigating and reporting on customer enquiries/complaints.
· Assist in the coordination and management of works and events on the highway required under the relevant legislation. Liaise with Utilities, other external agencies and internal departments, including attending works planning and performance meetings.
· Liaise with external bodies and internal departments to communicate timely reports and locations of Temporary traffic signals location, Temporary Works and Emergency Works.
· Provide support and guidance on aspects of NRSWA, traffic management, fixed penalty notices, queries and the dispute of charges and fees under S96 NRSWA to the Permit Team and Highways Team. 



	Additional Information


	The service operates across the Blackpool area and the post holder will be required to work in other locations and must therefore be able to make arrangements to travel where necessary.



	Qualifications
For information about qualification equivalency click here

	Please mark which are Essential or Desirable 
	E/D

	Trainee
· Level 2 (GCSE Grade A*-C or Grades 9-4) or equivalent qualification including functional skills in English and Maths
· Level 3 Highways Technical qualification

Inspector – as above plus:
· NRSWA Supervisor level – Streetworks accreditation (Units 1 to 10, 14 & 16) or willingness to work towards and complete all the required units within 6 months of appointment
· HNC Civil Engineering
· LANTRA NHSS 12D AQP Traffic Management Certification Scheme
· IOSH Managing Safely or equivalent
· Highway Law and Road Adoption Course (1day course)
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Trainee
Knowledge
· Understanding and awareness of the working environment to ensure the safe working practices on the network and the safety of the public.
· Good knowledge and understanding of the Highway Act, national and Local Code of Practices for Highway maintenance relating to Highway Inspection and assessment.
· Good knowledge and understanding of Geographical Information Systems (GIS).

Skills
· Ability to undertake duties in a physical role.
· Ability to inspect statutory undertaker sites (under supervision).
· Good communication skills.
· Good organisational skills.
· Good ICT skills.
· Good literacy and numeracy skills.

Experience
· Experience of working in a maintenance related environment.
· Experience of undertaking street works inspections.
· Experience of numerical and spatial data collection and analysis.
· Experience of report compilation and writing.
· Experience of using specialist software such as Aurora/Insight, Geographical Information Systems (GIS) software and systems.
· Experience of permit scheme code of practice.

Inspector
Knowledge
· Considerable knowledge and understanding of the Highway Act, national and Local Code of Practices for Highway maintenance relating to Highway Inspection and assessment.
· Considerable knowledge and understanding of Geographical Information Systems (GIS).
· Considerable knowledge and understanding of highways asset management principles and how they are used in highway maintenance and drainage.
· Considerable knowledge of materials used in highways and an understanding of maintenance related activities.
· Considerable knowledge of NRSWA 1991 and be qualified to monitor street works with City and Guilds National Road and Streetworks Accreditation (NRSWA).
· Considerable knowledge of Temporary Road Traffic Regulation Act Part 2 S14 and the Road Traffic (Temporary Restrictions) Procedure Regulations 1992.
· Considerable knowledge of HSG 47.

Skills
· Good communication skills.
· Good persuasive/negotiation skills.
· Good ICT skills.
· Good analytical skills.
· Good interpersonal skills and ability to operate effectively in a multi-disciplinary environment. 
· Ability to meet deadlines and work independently and within a team.

Experience
· Considerable experience of undertaking street works inspections
· Considerable experience of numerical and spatial data collection and analysis
· Considerable experience of report compilation and writing
· Considerable experience of using specialist software such as insight, GIS software and systems.
· Considerable experience of permit scheme code of practice
· Considerable experience of highways asset management in relation to highways maintenance related industry/work environment
· Considerable experience of working within highways maintenance
· Considerable experience of condition surveys of a highway network
· Considerable experience of HSG 150 & HSG 151                                                                                                        
· Considerable experience of Traffic Management Act 2004
· Experience of the code operators code of practice for Cabinet siting and Pole Siting
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy 



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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