
	Post No:
	POSN00011768
As per Vision HR system if existing post

	Post Title:
	Head of Service

	Directorate:
	Planning and Building Control 

	Division:
	Building Control and Land Charges

	Section:
	Building Control and Land Charges

	Reports To:
	Service Director – Planning and Building Control

	Contract:
	Permanent – Full time

	DBS Status:
	N/A

	Grade:
	FBC H05 SCP 039 – 041 * up to £15,000



	Role Purpose

	· To enable the Building Control department to provide the service within the requirements of the Legislation and Building Safety Regulator requirements
· To enable the Building Control Department to provide the 3 services of Building Control, Land Charges and Building Safety Levy. This involves supervision of 7 staff. 
· Comply with the Legislation and guidance of the Building Safety Regulator and MHCLG that is relevant to the role. This includes the Building Safety Act, Building Act, Building Regulations and allied legislation.
· To lead, manage and ensure professional standards are delivered 
· To be responsible for the necessary enforcement action and represent the authority at a Court or Tribunal.  To ensure documentation is of sufficient standards to present as evidence.
· To carry out site visits and inspections
· To manage and respond to complaints and work in accordance with Council policy and systems
· To undertake relevant CPD and Training to maintain competence as a Registered Building Inspector



	[bookmark: _Hlk193270648]
 Main Duties and Responsibilities

	·  To be responsible for ensuring that all services within the Building Control, Building Safety Levy and Land Charges Team operate in line with corporate objectives and policies and are within the legislative framework and national and regional policy. 
· To advise the Service Director of the implications of new legislation and new initiatives in connection with the service area.
· Carry out Site inspections and Plan assessments 
· To comply fully with the provisions of Restricted Functions and Activities for and on behalf of the Authority
· To respond to and manage the Complaints process and systems in a timely matter. 
· To give advice to elected members, staff and customers on Building Control, Building Safety Levy and Land Charges matters.
· To discharge the Council’s statutory function in relation to the service area (Building Regulation applications, Dangerous Buildings, Demolitions, and Ruinous and Dilapidated Buildings) including enforcement in an efficient and effective manner having regard to relevant national and local performance standards and ensure compliance with all relevant legislation through effective procedures.
· To discharge the duties of the Land Charges service for the Authority.
· To discharge the duties of the Building Safety Levy and manage the Levy Collection officer role
· To lead in the formulation of effective policy and advice to the Council and to implement policies in connection with the service area.
· To prepare written reports for and attend the meetings of the Council and its Committees and working groups; attendance at court if required, and attend meetings with external customers and stakeholders in respect of all matters in connection with the Services. 
· Provide and manage the financial processes and income of the Building Control, Building Safety Levy and Land Charges service.
· To produce and submit periodic performance reports relating to the service to the BSR and Authority. 
· To assist the Service Director to prepare the annual service/business plan and budget.
· To ensure effective liaison and partnership arrangements are maintained with other council services, local authorities and agencies to deliver Building Control, Land Charges and any other related Technical Services 
· To lead, direct, recruit, support, manage (including dealing with grievance and disciplinary matters), motivate, enthuse and train staff within the Building Control and Land Charges team.
· To acquire and maintain an operational understanding of ICT systems which will enhance the effectiveness of the section and ensure that these systems are used and developed to continuously improve performance.
· Promote equality of opportunity and valuing diversity within the service;
· To have a flexible approach that will require out of hours work (including bank holidays and weekends) to meet the demands of the service, including response to emergency situations as required
· To ensure that all processes are carried out in accordance with current legislation, regulations and Council policy, with particular emphasis on Health & Safety, customer care and data protection;
· To undertake training and other duties which are commensurate with the grading and responsibility of the post.



	Qualifications

	Please mark which are Essential (E) or Desirable (D)

	· HNC Building Studies / Construction management or similar (E)
· Degree in Building Control and Surveying (as part of a Degree Apprenticeship) (D)
· Other relevant construction or Building Control qualification (D)
· Have a current 2F or higher Class registration including Class 4 (management)





	Knowledge, Skills, and Experience 

Required
	Please mark which are Essential (E) or Desirable (D)

	Knowledge
· Awareness of Legislation relevant to Building control (E)
· Awareness of the Construction industry (E)
· Awareness of a specific professional field such as Architecture / Construction / Structural engineering (D)

Skills
· Management experience of staff and mentoring / training (D)
· Administrative skills such as IT – inputting data, operating Microsoft office including outlook (E)
· Communication verbal and written to record and communicate information and decisions (E)
· Ability to work outside and climb ladders (not have a fear of height) (E)
· Ability to work as part of a team (E)

Experience 
· Trade or construction background (D)
· Local Government employment (D)
· Experience of enforcement and legal processes (D)
· Working in a legislative environment (D)


	Other Requirements

	· Hold a full driving license and have a vehicle for work purposes (E)
· Willing to undertake comprehensive training to develop the career path (E)


	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training, and development of staff based on their age, sexuality, religion or belief, race, gender or disabilities.


	
Prepared by:                           Andrew Thomas                                                      Date: Apr  2026





	COMPETENCIES 
(All competencies listed are essential to the post)   
	METHOD OF ASSESSMENT

	CUSTOMER FOCUS
· Treats employees as customers
· Puts the customer first and values the customer in everything they do
· Is professional, polite and friendly at all times
· Appreciates the customer is the only reason there is a job
· Challenges whether the existing ways of doing things meet customer need
	
Application form / interview

	WORKING TOGETHER 
· Promotes effective working across different service areas
· Accepts and provides constructive challenge
· Is an effective team player
· Demonstrates the ability to learn from others
· Focuses on solutions rather than problems
· Works with others to deliver great performance
	
Application form / interview

	EFFECTIVE COMMINCATION 
· Clearly explains the reasons for decisions made
· Open, honest and transparent in all communications
· Champions success at every opportunity
· Demonstrates the ability to listen and understand
· Never ‘bad mouths’ the organisation
· Contributes to feedback and engagement at work
	
Application form / interview

	PRIDE & INTERGRITY
· Demonstrates enthusiasm and personal commitment
· Takes pride in working for Fylde Council
· Enjoys the work they do in their chosen career
· Has respect for others at all times
· Appreciates and values the opinion, interests and views of others
· Always represents Fylde in a positive manner
	
Application form / interview

	STRONG LEADERSHIP MANAGEMENT 
· Is always accessible and approachable
· Leads by example and always displays a positive attitude
· Motivates, encourages and supports others to achieve their best
· Has a strong focus on doing what is best for the organisation
· Manages change as part of the ‘day job’
· Makes creative suggestions about how to do things better
	
Application form / interview
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