
	Post No. :
	POST00003130 - JET537                         

	Post Title:
	Workforce Development and Quality Audit Co-ordinator - Blackpool Safeguarding Adult Board and Community Safety Partnership

	Directorate:
	Children’s Services

	Division:
	Children Social Care

	Section:
	Joint Partnership Business Unit (JPBU)

	Reports To:
	Business Manager – Blackpool’s Safeguarding Adult Board and Community Safety Partnership

	Location:
	Bickerstaffe House, Number One Bickerstaffe Square, Talbot Rd, Blackpool, FY1 3AH

	DBS Status:
	Enhanced check with an Adults Barred List Check

	Grade:
	Grade H3



	Role Purpose

	· Take a lead role for the statutory responsibilities for Blackpool’s Safeguarding Adult Board (SAB) and Blackpool Community Safety Partnership, related to co-coordinating multi-agency workforce development training and quality audits.
· Ensure the multi-agency training implements the learning from Safeguarding Adult Reviews (SARs), Domestic Homicide Reviews (DHRs) and quality audit learning.  Develop multi agency training presentations, delivery training, organise multi agency Workforce Development Strategic Delivery Group to deliver training, Organise multi agency audits and author high quality evidenced Quality Audit Learning Reports. 



	
Main Duties and Responsibilities

	· Undertake effective leadership within Blackpool’s Joint Partnership Business Unit, with regard to the work of Safeguarding Adult Board and Community Safety Partnership workforce development plans and quality audit frameworks.
· Track evidence of agencies implementing the learning and provide this evidence to the SAB and Community Boards, Independent Scrutineer / Chair and external Regulatory Inspectors and The Office of the Police Crime Commissioner (OPCC).
· Lead on the development of an Annual Workforce Development Plan and co-ordinate the Quality Audit Framework Annual Plan, ensure reporting arrangements are in place, in accordance with the agreed priorities via effective Strategic Delivery Groups. Work closely with the Workforce Development and Quality Audit Co-ordinator for the CSAP and CYPF Boards.
· Lead the co-ordination for partnership launch events and training related to priority procedures developed by the partnership Boards and Delivery Groups.
· Take a lead role in the Joint Partnership Business Unit for developing and updating the Boards’ partnership websites.
· Take a lead role updating partnership safeguarding procedures and the TRiX Safeguarding Procedures.
· Promote collaborative, restorative, solution focused, innovative and effective relationship building with partners, to develop and maintain effective multi-agency safeguarding practice. 
· Ensure public communication strategies are in place, undertake safeguarding related campaigns, support partnership launch events, and provide easily accessible information / guidance via an electronic newsletter, dedicated website and safe use of social media.
· Work in collaboration as part of Blackpool’s Joint Partnership Business Unit, with regard to the work of Blackpool’s Children Safeguarding Assurance Partnership (CSAP) and Blackpool’s Children, Young People and Families Strategic Partnership (CYPF) Board Workforce Development and Quality Audit Co-ordinator.
· Continue Blackpool’s commitment to undertaking co-production with children, families, adults, carers and communities. 
· To ensure that the Boards are informed of current research, learning from national, regional and local Reviews, changes in Legislation, Statutory Guidance / Procedures, to ensure Safeguarding Adult Board and Community Safety Board reflect these in decision making. Share lessons learned by Blackpool’s Boards with local and regional and national colleagues.



	Qualifications
For information about qualification equivalency click here

	Please mark which are Essential or Desirable 
	E/D

	Degree or equivalent level of education or equivalent demonstrable experience 
Relevant professional qualification (e.g. Social Care, Education, Health, Probation or Police)
	E
E



	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
· Substantial knowledge and understanding of the main issues affecting the service area including: 
· Legislation 
· National Policies
· Strategic issues in relation to safeguarding adults and community safety
· Partnership working. 

· Substantial legislation knowledge must be related to:
· 1998 Crime and Disorder Act, amended by 1999 Youth Justice and Criminal Evidence Act
· 200 Powers of Criminal Courts (Sentencing Act)
· 2001Anti-Terrorism, Crime and Security Act
· 2002 Police Reform Act
· 2006 Police Justice Act
· 2009 Policing and Crime Act
· 2014 Anti-Social Behavior Crime and Policing Act
· 2015Serious Crime Act 
· 2021Domestic Abuse Act 
· 2022Serious Violence Duty 
· 2014 Care Act 
· 2003 Sexual Offences Act
· Violence against Women and Girls Strategy
· 2010 Equality Act 
· 2005 Mental Capacity Act

· Substantial knowledge of local Multi-Agency Safeguarding Children and Adults as well as Community Safety related Procedures.
· Substantial knowledge of key functions and responsibilities of multi-agency Safeguarding Adult Partnership and Community Safety Board arrangements.
· Understanding of the Statutory requirements around serious incidents and safeguarding training requirements.
· Substantial knowledge of Safeguarding Adult Review (SAR) and Domestic Homicide Review (DHR) process for evaluation and inspection by Local, Regional and National Bodies.

Skills
· Able to work collaboratively with a wide range of partners at senior levels, establish direction, influence others towards shared goals and empower, inspire and motivate individuals.
· Able to persuade, negotiate and influence effectively. Able to build and maintain effective working relationships and able to adapt behaviour to suit the situation.
· Proven ability to communicate with frontline staff, strategic leaders, elected members and members of the public.
· Ability to use performance data, audit information and feedback to drive improvements in service delivery.
· High level of analytical, problem-solving, organizational skills, budget and change management. Proven abilities to prepare a detailed Quality Assurance Framework and Workforce Development Plan.
· To chair multi-agency meetings to achieve clear and meaningful decision-making.
· Ability to write, review and quality assure a variety of different high-level reports.
· IT literate i.e. able to use Outlook, Word and Excel, and confident in use of social media

Experience 
· Substantial experience of partnership working in a qualified practitioner role for example, Police Officer, Nurse, Probation Officer, Adult Social Worker etc.
· Management experience in a safeguarding or multi-agency environment to support excellence of practice.
· Effective line management, leadership and supervision of staff.
· Substantial experience of gathering, analyzing and using information to improve performance and service delivery.
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	Vision and Values

	Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy 



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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