
	Post No. :
	6494 

	Post Title:
	Housing Enforcement Officer

	Directorate:
	Communities and Environmental Services

	Division:
	Public Protection

	Section:
	Housing Enforcement

	Reports To:
	Housing Enforcement Manager  and  Senior Housing Enforcement Officer 

	Location:
	Bickerstaffe

	DBS Status:
	Basic Disclosure

	Grade:
	Grade F


	Role Purpose

	To undertake housing functions under the Housing Act 2004, to improve housing standards and ensure properties are fully compliant with any mandatory, selective and additional licencing schemes operating within the area.


	Main Duties and Responsibilities

	· To undertake statutory inspections and compliance of private sector properties in line with Part 1 (HHSRS) and Part 2 and 3 (Mandatory and selective licensing) of the Housing Act 2004. 

· To contribute to the development and implementation of multi-agency initiatives aimed at improving housing conditions and effectively tackling anti-social behaviour through enforcement intervention and prevention. 

· To produce detailed remedial schedules that advise landlords of actions required to remove hazards

· To prepare statutory enforcement notices under Part 1 (HHSRS) and part 2 and 3 (Licensing)

· To undertake highly visible multi agency inspections programmes with partner agencies, including Lancashire Fire Rescue, Police and Council support services.

· To draft legal documentation for legal proceedings and tribunal cases.

· To contribute to solutions to reduce fuel poverty and improve the private sector housing stock.

· To identify vulnerable households and assist with safeguarding and referring to the correct support services.
· Pro-active investigation of all private rented stock and HMOs in Blackpool, and seek to improve standards and take robust enforcement actions when required. Access to centrally held information on site (through mobile technology) to accurately log, note and report problems, verify property use and ensure services have access to current information.

· To work closely with the Planning Enforcement Team and robustly tackle rogue landlords and prevent the unlawful use of accommodation.
· To provide advice to landlords and other agencies to ensure compliance with the Housing Act 2004 and management responsibilities
· Working with other local authorities and government agencies to maintain current knowledge of legislative changes aimed at improving housing conditions. 


	Qualifications
	
	E/D

	5 GCSEs Grade A- C including English or equivalent
Building/construction/design qualification e.g. City & Guilds/NVQ 3/ONC In Building Construction
Relevant degree of equivalent
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	Knowledge, Skills and Experience 
Required
	
	E/D

	· Knowledge and experience of Housing Act part 1, 2 and 3 and other key legislative framework and best practice.  

· Knowledge of building defects and the effect that any defect may have, in relation to stability, life expectancy and repair requirements of a property. 

· Knowledge of Planning and Environmental Protection legislation and Regulatory Reform (Fire Safety) Order 2005. 
· Knowledge of court protocol and experience of attending court
· Experience and legal knowledge of Housing Act 2004 enforcement and legislative powers. 

· Knowledge of ASB legislation and associated powers.

· Effective communication, presentational and project management skills.   

· Knowledge of Police, Fire Service and support services legislative powers, working practices and the requirement
· Knowledge of safeguarding procedures and legislation relating to children, young people and vulnerable adults
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	Vision and Values

	Our vision for Blackpool is that it will be:

“The UK’s number one family resort with a thriving economy that supports a happy and healthy community who are proud of this unique town”

Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


