
	Post No. :
	8502

	Post Title:
	Corporate Fraud Officer

	Directorate:
	Resources

	Division:
	Risk Services

	Section:
	Corporate Fraud

	Reports To:
	Senior Corporate Fraud Officer

	Location:
	Bickerstaffe House

	DBS Status:
	Standard Check

	Grade:
	Grade F



	Role Purpose

	To undertake proactive and reactive fraud investigations as part of the Corporate Fraud Team.  



	
Main Duties and Responsibilities

	· Carry out fraud investigations ensuring evidence is gathered, recorded and maintained in compliance with documented standards and legislation governing evidence.  This will include investigating a range of potential fraudulent activity for various systems.  
· Dealing with sensitive investigations in relation to employee fraud including undertaking the investigation and reporting findings to Disciplinary Hearings.  
· Participate in proactive / data matching exercises to help detect potential areas of fraud, this includes assisting with the delivery of the National Fraud Initiative. 
· Accurately collate, assess and evaluate evidence to determine the suitability for further investigation and the appropriate action to be taken.
· Establish and maintain working relationships for liaison with both internal and external customers on matters related to the investigation of fraud.
· Maintain comprehensive records of all frauds investigated and ensure that these are subject to appropriate quality review before further action is taken.
· Undertake investigative interviews and take statements in accordance with current legislation and guidance. 
· Plan, prepare and lead Interviews under Caution in accordance with relevant good practice and legislation. 
· Undertake covert surveillance in accordance with the Regulation of Investigatory Powers Act (RIPA) 2000.
· Draft reports to the Head of Audit and Risk on each investigation making appropriate recommendations.  
· Liaise with Legal Services and HR when required to obtain advice on issues related to investigations and attend court when required.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· GSCEs/NVQ2 or equivalent qualification, including Maths and English
· Accredited counter fraud specialist qualification (CIPFA Accredited Counter Fraud Specialist or equivalent).
	E
E



	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
· Considerable understanding of the law relating to fraud investigations.	
· Considerable understanding of public sector fraud. 

Skills
· Ability to work as part of a team	.
· Ability to maintain good working relationships with colleagues and customers, both internally and within external agencies.
· Good written and verbal communication skills. 	
· Time management skills	
· ICT skills including standard Microsoft Packages	
· Effective customer communication skills	
· Data interrogation / use of IDEA	
· Ability to undertake interviews	

Experience 
· Considerable experience in investigative work 
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	Vision and Values

	Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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