
	Post No. :
	8852
As per Vision HR system if existing post

	Post Title:
	Business Intelligence Officer

	Directorate:
	Resources

	Division:
	ICT Services

	Section:
	Systems and Business Intelligence

	Reports To:
	7142 Systems and Intelligence Manager

	Location:
	Bickerstaffe Square

	DBS Status:
	None

	Grade:
	Grade H1



	Role Purpose

	· To provide robust data, intelligence and evidence based insight which underpins operational and strategic decision making across the Council and relevant external partners.
· To support practitioners and managers in making operational, commissioning and strategic decisions by producing / conducting analysis and research studies, performance monitoring, and developing business intelligence and research reports across all areas of business.



	
Main Duties and Responsibilities

	· Establish business intelligence requirements of customers and stakeholders and lead on developing appropriate specifications and solutions to meet strategic and operational requirements.
· Ensure that effective processes for the collection, recording, analysis and reporting of business intelligence data and trends are developed and maintained.
· Prepare and present statistical analysis, performance monitoring reports and management information across specified areas of business, monitoring trends and highlighting areas of interest / insight for decision makers across the Council and relevant partners.
· Use data query and reporting tools, statistical and analysis techniques on information / data from a wide range of sources to create analysis, intelligence, profiling, research and commentary for customers and stakeholders, using graphical, spatial, written and oral methods to appropriately communicate findings and recommendations.
· Act as business intelligence lead within relevant projects, providing professional advice and support and liaising with internal and external customers and stakeholders to ensure that analytical, research and consultation requirements are fully met.
· Co-ordinate the collection, recording and reporting of data for statutory returns to central government and partner agencies, ensuring they are completed in an efficient and timely manner.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Degree or equivalent qualification or accreditations e.g. data science, mathematics, statistics, ICT, research methods.
	E



	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
· Considerable knowledge of data collection, statistical, analysis, research and consultation methodologies and techniques.
· Understanding of research ethics / governance.
· Considerable knowledge of information extraction techniques and business intelligence reporting processes.
· Knowledge of Education, Social Care and / or Health Services and agendas / policies that influence current practice and future change.



Skills
· Excellent/advanced ICT skills, including experience of working with complex relational databases, and use of specialist reporting and analytics software such as Microsoft Business Intelligence Suite (SSIS, SSAS, SSRS, PowerBI).
· Highly numerate and analytical with excellent problem solving abilities.
· Ability to design and undertake data collection exercises, analysis, quantitative/qualitative research and consultation projects.
· Excellent verbal and written communication skills with an ability to work across, and influence, all levels in different organisations, and to present findings to audiences with differing technical knowledge.
· Ability to plan and organise work and to deliver consistently and accurately to tight deadlines and in the context of competing priorities.
· Proven ability to produce detailed and accurate work within deadlines.
· Ability to work effectively as part of a team and lead/participate in project groups using own initiative.
· Ability to establish positive working relationships with a wide range of people at different levels within the council and partner organisations.

Experience 
· Substantial experience of handling, manipulating and integrating large and diverse data sets.
· Substantial experience of producing reports, summaries and insights from complex datasets, identifying key trends, patterns and issues.
· Substantial experience of accessing, reporting and analysing performance information, ideally within the education or social care fields.
· Experience of working in Children’s Services or Adult Services
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	Vision and Values

	Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.




image1.jpeg
BlackpoolCouncil




