	Post No. :
	1253 

	Post Title:
	Environmental Protection Officer

	Directorate:
	Community and Environmental Services 

	Division:
	Public Protection

	Section:
	Environmental Protection

	Reports To:
	Senior Environmental Protection Officer

	Location:
	Municipal Building

	DBS Status:
	Basic

	Grade:
	Grade F



	Role Purpose

	To undertake inspections and investigations relating to Environmental Protection legislation e.g. Environment Protection Act 1990.

To respond to complaints and instigate action as appropriate within given timescales under general supervision.

Liaise with internal and external partners to problem solve and signpost public to the relevant agencies.



	
Main Duties and Responsibilities

	· To undertake all duties regarding enforcement under relevant legislation, e.g. Environmental Protection, Anti-Social Behaviour, Crime and Policing Act, Highways Act, Building Act and Public Health Act.  This will involve complaint handling, investigation, inspection, advice and education. This can involve issues such as statutory nuisances, filthy and verminous properties, odours, drainage, pollution, contaminated land, illegal traveller eviction and in particular, noise.
· To issue appropriate Schedules, Notices etc. to remove hazards, resolve complaints etc. This will include the need where compliance is not achieved to record evidence, take and provide witness statements, and submit offence reports for consideration by management.
· To appear as a witness from time to time in court cases and tribunals as appropriate
· To be involved in multiagency initiatives to improve the environment and reduce ASB through the use of education and robust enforcement. 
· To support enforcement/ projects, as and when required, e.g. town centre ops, Covid etc. 
· To provide specialist advice to the public, residents, businesses and property owners to ensure compliance with all relevant environmental legislation.
· To ensure that all relevant enforcement activity is carried out in compliance with the Enforcement Policy, and in compliance with the law.
· To liaise with external agencies regarding inspections, visits and seizures.
· To provide a service regarding noise complaints and investigations. This will include a programmed rota for an out of hours service to cover weekend nights and Bank Holidays.
· To be able to work creatively and innovatively (under management supervision, and in common with the other teams within the Public Protection Division) to utilise statutory powers not just to deal with a statutory nuisance, but also to tackle problems that fall between regulatory bodies, to contribute to a reduction in crime, disorder and ASB, and to promote public health and safety.
· Where officers are aware that they may be dealing with a vulnerable victim they should signpost them to the appropriate support agency, and where appropriate ensure that an ASBRAC referral occurs. 
· To intervene as appropriate regarding on street offences such as dog fouling / littering etc., including the issuing of Fixed Penalty Notices.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	Level 2 (GCSE Grade A-C or Grades 4-9) or equivalent qualification including functional skills, in English and Maths
Qualification in an appropriate / relevant discipline
Degree or equivalent qualification in a related subject
	E

D
D



	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
Considerable knowledge of Environmental Protection legislation, and other related statutes and regulations
Considerable knowledge of how relevant enforcement tools can contribute to tackling antisocial behaviour.
Considerable knowledge of ASB legislation and associated powers.
Considerable knowledge of other regulatory bodies responsibilities, powers and roles

Skills
Excellent skills regarding communication, presentation, and education 
Ability to work closely in partnership with other agencies at operational level, and to actively engage with complainants, residents and the general public.
Ability to respond to complaints, initiate action, and report matters as appropriate within required timescales
Ability to submit witness statements and offence reports for review by management
Able to utilise computers and relevant ICT packages
Effective time management and priority setting skills

Experience 
Considerable experience of working in an enforcement / regulatory service
Experience in an Environmental Protection Officer role
	
E

E

E
E
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