	Post No:
	9724
As per Vision HR system if existing post

	Post Title:
	Extra Support - Scheme Manager

	Directorate:
	Adult Services

	Division:
	Care & Support

	Section:
	Extra Support

	Reports To:
	Operational Lead

	Location:
	The Phoenix Centre – Off Stratford Place

	DBS Status:
	Enhanced check with an Adult’s Barred List check


	Grade:
	Grade H3



	Role Purpose

	To be the Care Quality Commission (CQC) Registered Manager for the Extra Support Scheme. Leading, directing and managing a team to safely deliver person centred care and support; within a Supported Living, Outreach and Crisis Support model to vulnerable people with a range of multiple health, social care and communication needs; including people on the autistic spectrum, both learning and physical disabilities and people who may communicate their needs in ways that challenge the service.



	
Main Duties and Responsibilities

	· To be the management point of contact for families, other agencies and service users and work collaboratively across multi agencies.
· Manage staff supporting service users with profound learning disabilities, Autism and complex needs including challenging behaviour, psychological and mental health needs.
· Lead on recruitment and selection of staff for the service
· Manage safeguarding vulnerable adult arrangements for service users and report to appropriate agencies, as necessary.
· Support Deputy Scheme Managers and Senior Support Workers to plan the work of other staff within the service.
· To be responsible for the allocation of commissioned hours, ensuring that all service users receive the appropriate level of support.
· Responsible for the overseeing of the rotas, ensuring that all the needs of the service are met and those resources are allocated safely and fairly throughout the services.
· To provide on call management support out of hours and provide management support and to be able to respond to emergencies in a short timescale.
· Responsible for ensuring that there are sufficient provisions, stock of PPE and cleaning produce available in the service.
· Responsible for managing operational service delivery budgets and related expenditure e.g PPE, Stationary
· To report to the Operational Lead on risks and issues, e.g. safeguarding, medication and compliance.
· Responsible for the service’s performance through production of KPI information to Commissioners.
· To be the project lead for operational projects and development.
· The manager will be required to deliver the following as and when required in support of safe and effective service delivery, to include:

Personal Assistance:
Organise or provide intimate personal care to vulnerable service users.

· Health and, safety and personal hygiene of the individual
· Service users receive the appropriate care
· Oversee and prompt service users taking their own medication
· To ensure compliance in Medicine Care



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Level 5 QCF Qualification in Health and Social Care/Leadership Management or equivalent and/or commitment to work towards and complete within two years
· Degree or equivalent  qualification related to ‘Behavioural Analysis and Interventions’ or equivalent and/or commitment to work towards and complete within three years
· Management qualification or equivalent e.g. ILM 5, DMS
· Health and Safety Training - IOSH Managing Safely
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge:
· Substantial knowledge and understanding of health and social care related legislation and how this translates into safe service delivery
· Substantial knowledge of Health and Safety Regulations relevant to delivery of care and support services
· Substantial knowledge and understanding of safeguarding arrangements relevant to protecting vulnerable adults

Skills:
· Excellent communications skills, both verbal and written
· Ability to work to deadlines, exercising judgement over priorities and reconciling conflicting demands and pressures
· Ability to successfully manage projects on time and within budget
· Effective management, motivation and leadership skills
· Effective personal communication and presentational skills both verbal and written

Experience:
· Substantial experience of managing staff within a regulated care environment (CQC)
· Substantial experience of working with vulnerable adults in a care and support setting
· Substantial experience working with behavioural management intervention models e.g. challenging behaviour
· Substantial experience of supervising/managing staff
· Substantial experience of managing building based care and support services
· Substantial experience of managing budgets and financial controls
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	Vision and Values

	Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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