	Post No. :
	170

	Post Title:
	Care and Support Worker (Trusted Assessor)

	Directorate:
	Adults Services 

	Division:
	Care and Support

	Section:
	Home Care

	Reports To:
	Team Leader

	Location:
	Phoenix Centre

	DBS Status:
	Enhanced check with an Adult’s Barred List check 


	Grade:
	Grade F



	Role Purpose

	To contribute to assessment and coordination of care and support that offers individuals the provision of personal and practical assistance enabling them to continue to be supported in their home environment.

To participate in and contribute to building inclusive communities, working in partnership with other agencies in delivering person centred care at home.



	
Main Duties and Responsibilities

	· Contribute to the assessment of individuals needs and planning of care packages as part of a Trusted Assessor (Level 3) function.
· To provide one to one practical support whilst working in harmony with carers and other agencies to meet the health and wellbeing needs of services users e.g. personal care, medicines support.
· To undertake administrative functions at the commencement of a care package e.g. service packs and medication paperwork. 
· To encourage self-care with service users, maximising independence and enabling the maintenance of their home environment.
· To promote people’s equality, diversity and rights in ways that value and respect their individuality, dignity and privacy.
· To signpost service users wherever possible to the right service and/or support them to access relevant information.
· To support communication between service users, family and other agencies.
· To ensure accurate record keeping and complete other administrative tasks that supports continuity of care, clear communication, flow of information and quality assurance in line with statutory and departmental guidance.
· To be a role model and mentor for Home Care staff, supporting them with their day to day tasks as required 
· Under the direction of the Team Leader, contribute to development of Risk Assessments and Safe Systems of Work.
· Under the direction of the Team Leader, participate in multi-disciplinary team (MDT) meetings and reviews as required.
· Support students/cadets/apprentices in their role e.g. shadow working.
· Under the direction of the Team Leader, Physiotherapist/Occupational Therapist, contribute to the support, monitoring and evaluation of a programme of rehabilitation (exercise) for/with the service user. 



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Level 3 Qualification in Health & Social Care or equivalent or commitment to work towards and complete within 18 months
· Care Certificate or commitment  to work towards and complete within first 6 months as part of the Employment Probationary Period
· Level 3 Trusted Assessor qualification or commitment to work towards and complete within first 6 months as part of the Employment Probationary Period
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge 
· Considerable knowledge of current relevant legislation
· Considerable knowledge and understanding of anti-discriminatory practices
· An understanding of how to support services users to exercise their rights and choices

Skills
· Good communications skills 
· To be able to work as part of a team, sharing both knowledge and skills
· Ability to work without direct supervision and work on own initiative
· To maintain confidentiality 
· Ability to make sound judgement with regard to risk, needs and resources 
· Good interpersonal skills

Experience
· Considerable experience of promoting independence and empowering service users in their daily lives
· Considerable experience of working in a care setting or caring responsibilities e.g. care of a family member
· Considerable experience of working alongside other agencies
· Considerable experience of communication with adult service users’ family member’s and carers 
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	Vision and Values

	Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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