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Job Description

	Post Title
	Apprentice Motor Vehicle Technician
	Grade
	National living wage

	Post No
	365
	Other Payments
	N/A

	Directorate
	Office of the Chief Executive
	Hours of work
	37hrs

	Team
	Place and Culture
	Contract Period
	3 years

	Responsible to
	Senior Fleet & Workshop Supervisor
	Supervisory
Responsibility for
	N/A

	

	Job Purpose

	To provide support to Fleet Management Services, whilst completing an appropriate apprenticeship qualification aligned to the job role. 
Commitment to undertaking and completing an appropriate Apprenticeship Framework and Functional Skills within the apprenticeship scheme.


	Responsibilities and Duties

	· Promote equality of opportunity and valuing diversity within the service;

· To have a flexible approach that will require out of hours work (including bank holidays and weekends) to meet the demands of the service; 

· To ensure that all processes are carried out in accordance with current legislation, regulations and Council policy, with particular emphasis on Health & Safety, customer care and data protection;

· To undertake training and other duties which are commensurate with the grading and responsibility of the post.
· To provide support to Fleet Management Services.
· To service, repair and maintain plant, light vehicles and heavy goods vehicles under direction, supervision and in later part of apprenticeship unsupervised on selected jobs dependent on skill level.

· To carryout general workshop maintenance and housekeeping.

· To complete associated paperwork.
· To work to industry standards and regulations, as required by the Department for Transport, Driver and Vehicle Standards agency and Health and Safety Executive, ensuring compliance at all times.

· To drive/operate a vehicle/item of plant in compliance with Road Traffic Laws, Health and Safety guidance, Council policies and procedures and manufactures instructions.
· To carry out all duties with regard to confidentiality and GDPR processes and procedures.


	Prepared By:  Clare Blyth
	Date:  June 2023


Person Specification
	POST TITLE:  Apprentice Motor Vehicle Technician 

	

	DIRECTORATE:  Office of the Chief Executive

POST NO: 365


	COMPETENCIES 

(All competencies listed are essential to the post)   
	METHOD OF ASSESSMENT

	CUSTOMER FOCUS

· Treats employees as customers

· Puts the customer first and values the customer in everything they do

· Is professional, polite and friendly at all times

· Appreciates the customer is the only reason there is a job

· Challenges whether the existing ways of doing things meet customer need
	Application form / interview

	WORKING TOGETHER 
· Promotes effective working across different service areas

· Accepts and provides constructive challenge

· Is an effective team player

· Demonstrates the ability to learn from others

· Focuses on solutions rather than problems

· Works with others to deliver great performance
	Application form / interview

	EFFECTIVE COMMINCATION 
· Clearly explains the reasons for decisions made

· Open, honest and transparent in all communications

· Champions success at every opportunity

· Demonstrates the ability to listen and understand

· Never ‘bad mouths’ the organisation

· Contributes to feedback and engagement at work
	Application form / interview

	PRIDE & INTERGRITY
· Demonstrates enthusiasm and personal commitment

· Takes pride in working for Fylde Council

· Enjoys the work they do in their chosen career

· Has respect for others at all times

· Appreciates and values the opinion, interests and views of others

· Always represents Fylde in a positive manner
	Application form / interview

	STRONG LEADERSHIP MANAGEMENT 
· Is always accessible and approachable

· Leads by example and always displays a positive attitude

· Motivates, encourages and supports others to achieve their best

· Has a strong focus on doing what is best for the organisation

· Manages change as part of the ‘day job’

· Makes creative suggestions about how to do things better
	Application form / interview


	QUALIFICATIONS
	ESSENTIAL/DESIRABLE
	METHOD OF ASSESSMENT 

	 GSCEs/NVQ2 or equivalent qualification to include Maths and English Grade 4 (C) or above.

Full Driver Licence or working towards.

	E 
D


	 Application form / interview
Application form / interview


	SKILLS / KNOWLEDGE / EXPERIENCE
	ESSENTIAL/DESIRABLE
	METHOD OF ASSESSMENT 

	 A basic understanding of vehicles and plant
A basic understanding of ICT

Ability to work using own initiative to prioritise workload.
Good communication skills
Ability to work as part of a team.
Ability to undertake duties in a physically demanding role.
Ability to drive or be in the process of learning to drive.

	E 
E
E

E
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	Application form / interview
Application form / interview
Application form / interview
Application form / interview
Application form / interview
Application form / interview/medical

Application form / interview


	Other Requirements:
- Ability to express oneself clearly both orally and in writing and communicate effectively with others.
- Must be able to take on an individual workload and be able to work without day to day to supervision both individually - and as part of the team.
- The ability to demonstrate a positive and constructive attitude.
- The ability and willingness to work out of hours.

	Dated: June 2023
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