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Job Outline

	Date Document Effective from:
	January 2017

	Post No. :
	9075

	Post Title:
	Tenancy Support Worker  

	Department:
	Chief Executives

	Division:
	Strategy  

	Section:
	Housing Options

	Reports To:
	Jacqui Ratcliffe 

	Location(s):
	The Foyer Chapel Street Blackpool 

	DBS 
	None

	Grade:
	E


	Role Purpose

	 To support a caseload of vulnerable tenants  across all client groups who are at high risk of tenancy failure  to maximise their independence and minimise the risk of tenancy breakdown 


	Main Duties and Responsibilities

	· To support tenants and prospective tenants, including those with complex needs such as mental health, drug or alcohol misuse issues, offenders and rough sleepers, to improve their quality of life and their ability to manage their tenancies successfully by the provision of assertive and responsive tenancy support.     

· Using a personalised approach undertake assessments of all new referrals developing an individual programme of support for each case with the objective of promoting and encouraging independence  and ensuring tenancy sustainment  

· Co-ordinate multi agency joined up solutions, including access to accommodation, pre-tenancy training, work readiness, engagement and relevant health services, volunteering, Job Club, CV writing and interview techniques, physical activity and life skills training’’

· Regularly review the support plan, monitor outputs and work closely with key statutory and voluntary agencies to ensure that the support needs of the tenant are met. 

· Ensure take up of Housing and other welfare benefits, providing advice, support and assistance to ensure income is maximised where appropriate

· Assist tenants with developing budgeting skills and promote regular rent/bond/credit union  payments as appropriate 

· Undertake short term intensive work with tenants whose tenancies are at immediate danger of failing.

· Continuously review and develop team and personal working practices to ensure  optimum service delivery
· Undertake assessments  and attend multi agency meetings initiated by partner agencies.
· Keep up to date with the latest developments and initiatives in relation to the range of presenting support needs

· Maintain and build on the network of relationships with other agencies to refer people on for longer term support 

· Visit tenants out of hours when necessary 

·  Prepare and maintain appropriate and contemporaneous case files

· Effectively utilise supervision to discuss casework, training or any other issues as appropriate      

· Maintain low levels of rough sleeping 

· Maximise the use of the private rented sector as an appropriate housing option .

· Administer the Council’s local connection policy within sphere of responsibility 


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· GSCEs/NVQ2 or equivalent qualification to include English and Maths 

· Professional qualification in housing or a related discipline
	E

D


	Knowledge, Skills and Experience Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge

Understanding of all relevant legislation 

Working knowledge of the benefit system as it applies to the client group

Knowledge and use of relevant IT systems 

Knowledge of the work of the statutory, voluntary and private agencies associated with homelessness /housing options   

Experience

Substantial experience of delivering a front line service  to homeless and vulnerable households, including those with chaotic lifestyles and complex issues

Proven experience of assessment interviewing and managing a diverse and demanding caseload

Experience of working with management information systems

Experience of working within a multi disciplinary setting

Experience of lone working on a one to one basis with a vulnerable client group sometimes with complex issues    

Skills

Proven ability to work effectively as part of a team

Proven ability to work effectively on own initiative  

Proven ability to communicate effectively with both oral and written skills 

Ability to develop and sustain professional relationships 

Proven ability to prioritise workload and manage competing demands   
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