	Post No. :
	POST00003039 - JET413						
As per Vision HR system if existing post

	Post Title:
	Family Hub Team Leader

	Directorate:
	Children’s Services

	Division:
	Early Help and Support Services

	Section:
	Family Hubs

	Reports To:
	Early Help Locality Manager 

	Location:
	Various Family Hubs including North, Central and South

	DBS Status:
	Enhanced check with a Children’s Barred List check / Enhanced check with an Adult’s Barred List check 


	Grade:
	Grade H2



	Role Purpose

	To provide support to children, young people (0-19 or up to 25 if SEND) and their families through the management and delivery of early help services in order to improve outcomes through the Family Hub model.

To work collaboratively with partners and stakeholders building on existing partnerships and developing service delivery arrangements.

To ensure that all Family Hub services and those delivered by partner agencies are of high quality, outcome focused and provide evidence of impact on children, young people and their families.



	
Main Duties and Responsibilities

	· To provide support with the daily operational running of the Family Hub by understanding, implementing and complying with relevant legislation, statutory guidance and inspection requirements. 
· To support the Early Help Locality Manager to ensure all compliance in respect of Health and Safety for the family Hub buildings. To be responsible for the safety and security of buildings, staff and families where services are delivered in other venues. 
· To be responsible for the management of a team of Family Workers in accordance with Blackpool Council’s HR policies and procedures. 
· To support the Early Help Locality Manager with the implementation and delivery of the Family Hub and Start for Life offer as per national government guidance.
· To monitor the input of data on the Core Plus system and use all available data to coordinate and deliver a rage of programmes and activities to meet the need of vulnerable families in the locality area. 
· To contribute to the quality assurance process of the Early Help and Support Service and support the development of practice. 
· To lead and demonstrate a Blackpool Families Rock and Trauma informed approach in all aspects of work, particularly when faced with challenging situations with children, young people and their families who access the Family Hub services.
· To liaise with other partner agencies and professionals in respect of the delivery of family hub services and to look for problem solving solutions when conflict occurs by hold challenging conversations. 
· To oversee the delivery of group evidence based programmes to children, young people and their families. 
· To coordinate the professional development of any paid and voluntary staff including regular supervision, coaching, role modelling and appraisal processes.
· As part of the Locality Management Team, assume the role of Designated Safeguarding Officer by ensuring that necessary steps are taken to safeguard and promote the welfare of children, ensuring that the Early Help and Adolescent Service safeguarding policy and procedure that is implemented. 
· To deputise for other Family Hub Team Leaders and the Early Help Locality Manager, as and when required. 






	Qualifications
For information about qualification equivalency click here

	Please mark which are Essential or Desirable 
	E/D

	· NVQ level 5 or equivalent qualification in a relevant area e.g. early years, health, education, family support, community development or youth work. 
· Leadership qualification e.g. ILM 3 or National Professional Qualification Integrated Centre Leadership (NPQICL) or willingness to work towards and complete within 12 months
	E
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
· Substantial knowledge of Early Years and childcare policy, practice and provision
· Substantial knowledge of relevant national and government documents relating to Early Help and Family Hubs
· Substantial knowledge of all children’s services OfSted inspection regimes
· Substantial knowledge of child development 

Skills
· Ability to form constructive working relationships with colleagues and partner agencies
· Ability to work effectively on own initiative and as part of a team
· Ability to organise, meet deadlines and prioritise workload. 
· Excellent presentation and communication skills
· Excellent negotiation and influencing skills
· Proven ability to offer constructive challenge
· Ability to supervise and offer leadership to employees.
· Ability to identify issues, think creatively and identify solutions to complex problems. 
· Ability to meet and embed a culture of high support, high challenge with an emphasis on good practice. 
· Proven ability to work on own initiative 

Experience 
· Substantial experience of managing staff 
· Substantial experience of working with parents, carers and children
· Considerable experience of office administration and data analysis.
· Substantial experience of working in integrated teams
· Substantial experience of working co-operatively with colleagues to produce and implement development plans
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