
	Post Title:
	Housing Options Team Leader

	Directorate:
	Chief Executives

	Division:
	Strategy 

	Section:
	Housing 

	Reports To:
	Housing Options Service Manager (7050)

	Location:
	Chapel Street

	DBS Status:
	Basic

	Grade:
	Currently Grade H1



	Role Purpose

	· To be responsible for the  delivery of the  Council’s statutory duties relating to Parts V1(Allocations)  and V11 (Homelessness)  of the Housing Act 1996 (as amended by the Homelessness Act 2002 and the Localism Act 2011) with a particular emphasis on the prevention of homelessness wherever possible.   
· To be responsible for exercising the Council’s power to investigate allegations of harassment and illegal eviction.
· To manage a team comprising of Housing Options Officers and other staff responsible for homeless prevention through the delivery of specific services.  
· Provide support to the Housing Options Service Manager.



	
Main Duties and Responsibilities

	· Maintain low levels of rough sleeping.
· Maximise the use of the private rented sector as an appropriate housing option to enable the local authority to discharge its statutory homelessness duties. 
· Administer the Council’s local connection policy within sphere of responsibility.
· Ensure that bed and breakfast accommodation is not used unless in an emergency and then for no longer than 6 weeks.
· Contribute to the compilation of the quarterly statistical return on homeless prevention to central government.  
· Assist in the development of the team plan and take a lead in developing frontline initiatives which improve the customer experience.  
· Be responsible for the provision of expert advice and assistance to people with housing issues, taking appropriate action to prevent homelessness. 
· Exercise the Council’s power to investigate allegations of harassment and illegal eviction by completion and evaluation of formal statements by  tenants and interviewing landlords under caution, in accordance with PACE and recommending cases for possible prosecution under the Protection from Eviction Act 1977 to the Council’s Legal and Democratic Services. Ensure that all relevant documents, witness statements, exhibits and disclosures are contained within the file.  
· Conduct outreach visits at the client’s home, prison, hostel, hospital or other locations, where appropriate
·  Be responsible for ensuring that the Housing Register is maintained effectively and efficiently in line with current legislative requirements and relative policies and procedures.
· Respond to all complaints/ MP/Councillor enquiries within your sphere of responsibility seeking to resolve matters at the first stage of the procedures.
· Be responsible for resolving any escalated issues with service users as they occur within the building.
· Provide timely decision making, exercising appropriate discretion within the Council’s legal and policy framework.  
· Lead and manage a team of Housing Options Officers, and other staff responsible for homeless prevention through the delivery of specific services, providing advice, guidance and instruction to ensure that homelessness is prevented wherever possible and that customers receive a bespoke response to their housing problems. 
· Personally manage more complex cases under the Housing Act 1996 Part V11, as amended by the Homelessness Reduction Act 2018 and determine the legal responsibilities of the Council that may arise from those applications, and monitor caseloads of staff under your line management.
· Develop and maintain effective partnership working with other providers in the statutory, voluntary and private sectors to enable homeless households to maximise choice and access services/alternative accommodation.
· Assist in the development of new initiatives identified within the Homelessness Strategy.
· Maintain targets identified within key performance indicators.
· Maintain accurate and comprehensive records and provide all necessary statistical information. 
· Represent the Housing Options Service on key working groups, as required. 
· Ensure that the Homeless Prevention Fund is used effectively and within guidelines.   



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Level 2 (GCSE Grade A**-C or Grades 4-9) or equivalent qualification  including functional skills, in English and Maths 
· Level 3 qualification 	
· Professional qualification in housing or a related discipline 
· Supervisory qualification e.g. ILM3 or willingness to undertake and complete within 12 months	
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
· Theoretical plus practical and procedural knowledge of homelessness/housing allocations and all other relevant legislation 
· Substantial knowledge of the work of the statutory, voluntary and private agencies associated with homelessness/housing  options
· Substantial knowledge of the full range of housing options available to people in housing need 
· Considerable knowledge of the practices and procedures of the Magistrates’ Courts and ability to give evidence in both Magistrates and Crown Court 
· Considerable knowledge of national and local developments affecting the delivery of services to homeless households and those in housing need 
· Considerable knowledge and use of relevant IT systems, including office products and housing management systems 
· Considerable knowledge and understanding of equal opportunities issues and legislation

Skills
· Excellent communication skills both verbal and written
· Excellent organisational skills and the ability to prioritise workloads and meet deadlines 
· Good ICT skills 
· Ability to manage and motivate staff
· Excellent negotiation and persuasive skills

Experience
· Considerable experience of  writing detailed, complex reports and legal letters
· Substantial experience of negotiating effectively by presenting key issues in a persuasive and balanced manner, influencing opinion and resolving deadlocked situations 
· Considerable experience of developing and maintaining  effective relationships with colleagues, agencies and organisations particularly where there are conflicting agendas  
· Substantial experience of working on own initiative as well as within a team environment, prioritising, making decisions and successfully managing a personal caseload 
· Considerable experience of staff supervision and performance management 
· Substantial direct working experience of working in Homelessness/Allocations/Housing Options  and applying relevant legislation  
· Substantial experience of working with private landlords 
· Substantial experience of dealing with a diverse clientele
· Substantial experience of working within a multi disciplinary environment
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	Vision and Values

	Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude







	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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