	Post No:
	10383 

	Post Title:
	Public Protection Officer (Area Intervention)

	Directorate:
	Community and Environmental Services

	Division:
	Public Protection

	Section:
	

	Reports To:
	Environmental Protection Manager 

	Location:
	Municipal Buildings

	DBS Status:
	Basic

	Grade:
	Grade F



	Role Purpose

	· To support the holistic tackling of problem areas via a multi-skilled intervention programme.
· To support local communities in benefitting from a reduction in crime and ASB through rigorous intervention relating to ASB , Housing Enforcement , Planning Enforcement and Environmental Protection.



	
Main Duties and Responsibilities


	1) To use all available enforcement powers to tackle ongoing issues of concern to the community. These include issues such as ASB, waste, animal related issues, run down or poor condition properties, drainage, noise, unlawful use of properties, housing conditions and management.
2) To work collaboratively with both internal and external partners to reduce ASB, and criminality in all its forms.
3) To deal with an individual caseload, including investigating complaints, taking witness statements, issuing Notices and submitting prosecution files, in compliance with the Police and Criminal Evidence Act.
4) To mediation and negotiate to assist all parts of the community, members of the public, businesses, landlords, neighbours and elected members to resolve neighbourhood disputes.
5) To provide training and awareness sessions as required and as directed.
6) To provide technical support and to maintain an up to date knowledge of legislation and guidance across the spectrum of environmental health, planning enforcement, and ASB.
7) To work closely with all teams across the Public Protection Division, other Council services and partner agencies.
8) To attend court, tribunals etc., to provide evidence, and to obtain warrants.
9) To participate in multiagency operations and disruption exercises as required.
10) To identify vulnerable persons and households, to signpost and highlight safeguarding concerns and referrals to support services.
11) To undertake inspections and investigations, through to issuing Notices and reporting prosecutions to rectify unsatisfactory conditions and behaviour, and to act as a contact point for the local community to provide reassurance.
12) To provide education and to problem solve issues of concern to the community.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	Level 2 (GCSE A** - C or Grades 9-4 or equivalent qualification (including Functional Skills) to include English Language and Maths
Full driving licence
Degree in an appropriate / relevant discipline
	E

E
D



	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
Substantial knowledge of Planning Enforcement, Environmental Health or ASB
Substantial knowledge of the Court system and evidence 
Substantial knowledge of Police, Fire Service and support services powers and working practices

Skills
Excellent communication, presentation and negotiating skills
Good ICT skills
Ability to work on own initiative, or as part of a team
Creative thinking , and the ability to provide innovative interventions to problem solve

Experience 
Substantial experience of working in a regulatory, enforcement, legal  or protection role
Substantial experience of working in a partnership or multiagency role
	
E
E
E


E
E
E
E


E
E
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy 



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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