	Post No. :
	8218         

	Post Title:
	Anti-Social Behaviour Officer

	Directorate:
	Community and Environmental Services

	Division:
	Public Protection

	Section:
	Community Safety Team

	Reports To:
	Community Safety Manager 

	Location:
	Municipal Buildings

	DBS Status:
	Basic

	Grade:
	Grade F



	Role Purpose

	· To contribute to the development and implementation of initiatives aimed at effectively tackling  Anti-Social Behaviour (ASB).
· To ensure that local communities and victims benefit from the reduction of ASB and that all initiatives will be compatible with Councils policy of regeneration and community engagement.
· To provide a point of contact for landlords within the designated selective licensing area and provide specialist advice to effectively and proactively reduce ASB.



	
Main Duties and Responsibilities

	· To assist the Public Protection Team dealing with ASB in line with local ASB strategy and Community Safety Partnership Priority.
· To work collaboratively with internal and external partners to tackle ASB and associated crime as part of the local authorities and Community Safety Partnerships priority.
· To coordinate and deliver multi agency initiatives to reduce ASB and associated criminality through enforcement, disruption and diversionary activities by working with other departments and partner agencies. 
· To use all available enforcement powers to reduce ASB and fully utilise powers in accordance with the Anti-Social Behaviour, Crime & Policing Act 2014. 
· To provide advice and assistance to partner agencies in tackling ASB and associated criminality, focusing on safeguarding victims, tackling perpetrators and dealing with problem locations.
· Work with neighbourhood policing teams in terms of exploitation, County Lines organised crime, modern day slavery and human trafficking to ensure that action is co-ordinated.
· To assist with witness engagement strategies from initial reports of ASB to the conclusion of any subsequent proceedings.  Comply with Home Office case management guidance for witness and victims.
· To utilise the ASBRAC process and ASB working group in assisting victims and perpetrators of crime and ASB
· To undertake intelligence led disruption operations with Police and partner agencies, involving joint planning, interrogation of internal databases, information sharing, generation of legal paperwork and execution of operations (including warrants).
· To coordinate ASB multi agency conferences when required.
· Provide information and evidence which will support enforcement action against individual landlords that fail to exercise their responsibilities under Selective Licensing.
· To investigate, gather evidence, take community impact statements, liaise with victims, collate police and council records, prepare case files and draft legal documentations and associated paperwork for legal proceedings, serving of legal paperwork and writing reports on results.
· To maintain full records and be able to demonstrate the reduction of ASB within the designated area.   
· Provide training and awareness sessions to landlords/agents and community groups.
· To carry out premises safety assessments, provide and fit target-hardening measures e.g. locks, motion detectors to houses highlighted as being at potential risk. To organise vulnerable markers, ASB patrol plans and install covert and overt deployable cameras and complete legal paperwork
· Undertake home and business visits.
· To attend court giving evidence as a witness.
· To maintain records of all ASB actions undertaken. 
· Provide training and awareness sessions to members of the public, schools, partners and professionals.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	Level 2 (GCSE Grade A**- C or Grades 9-4) or equivalent qualification (including Functional Skills) to include English
Level 2 Safeguarding or willingness to complete and undertake within 12 months
Full Driving Licence
Level 2 in Conflict Management
Level 3 ASB Management
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
Substantial knowledge of key legislative framework and best practice regarding ASB, Serious and Organised Crime, Modern Day Slavery and Human Trafficking, and Safeguarding
Substantial knowledge of current issues in respect of Selective/Additional licensing and regulatory powers
Substantial understanding and knowledge of national, regional and local crime reduction issues and policy

Skills
Excellent communication  and conflict resolution skills
Good IT skills
Ability to work on own initiative and as part of a team

Experience 
Substantial experience of contributing to the development and implementation of partnership projects and community initiatives
Substantial experience of using ASB legislative powers and enforcement actions 
Substantial experience of achieving positive results in dealing with the reduction of ASB
Experience working with potentially violent and prolific offenders of ASB
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy 



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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