	Post No. :
	POST00003674 

	Post Title:
	Selective Licensing Team Leader 

	Directorate:
	Community and Environmental Services

	Division:
	Public Protection

	Section:
	Housing Enforcement

	Reports To:
	Selective Licensing Delivery Manager

	Location:
	Municipal Buildings

	DBS Status:
	None

	Grade:
	Grade H1



	Role Purpose

	· To support the Selective Licensing Delivery Manager in the delivery of the Selective Licensing Scheme.
· To supervise the Selective Licensing Officers on a day-to-day basis, providing training to new members of staff. 
· To oversee advice, training and guidance to the Selective Licensing Team, landlords and agents to ensure compliance with current and future housing legislation. 



	
Main Duties and Responsibilities

	· To manage the Selective Licensing Scheme and a proactive inspection regime across a wide area within a given timescale.
· To carry out statutory duties to investigate and act on a diverse range of housing issues using initiative, education and enforcement of statutory legislation. 
· To manage a response to Members enquiries.
· To undertake a variety of forms of legal action, including prosecutions and civil penalties for breaches of Housing Act 2004 offences. 
· To coordinate multi agency initiatives to improve housing conditions, reduce anti-social behaviour through enforcement and diversion activities by working closely with other agencies, particularly the Police. 
· To ensure all available enforcement powers are used to tackle rogue landlords that fail to comply with housing legislation.
· To manage the operational function of the Selective Licensing Scheme, advising landlords that fail to comply of the consequences and options.
· To represent Housing Enforcement in respect to the Selective Licensing Scheme in partnership meetings with the Lancashire Fire and Rescue Service and Police, community groups and Council departments. 
· To maintain an operational caseload, including complex housing issues, as required.
· To co-ordinate stakeholders, Police, locksmiths etc. when undertaking entry of properties via warrants of entry. 
· To oversee risk assessments for all sites / areas visited and establish safe working practices in order to carry out the role. 
· To work closely with agencies to deal with child protection issues, mental health and dealing with vulnerable adults.
·  To manage operations with Planning Enforcement, to ensure lawful use of properties.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Level 4 qualification in a related subject e.g. Housing.
· Housing Health and Safety Rating Scheme (HHSRS) Qualification (2-day course), or willingness to undertake and complete within 6 months.
· Supervisory qualification e.g. ILM3 or willingness to undertake and complete within 12 months.
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
· Substantial knowledge of housing legislation
· Substantial knowledge of the Housing Act and its application
· Substantial knowledge of landlord and tenant legislation
· Substantial knowledge of the legal process of the Housing Act 2004
· Considerable knowledge of Housing construction and building design
· Considerable knowledge of ASB, PACE and RIPA and legislation

Skills
       •	Time management and prioritisation skills
· Excellent communications skills
· Good ICT skills
· Ability to deliver presentations and educational training to a range of audiences
· Ability to develop new and innovative ways of working

Experience 
· Substantial experience of working within a housing department working in areas of Housing legislation and enforcement. 
· Substantial experience of advising landlords and tenants on their rights/responsibilities and consequences in respect of relevant housing legislation.  
· Substantial experience of managing and mentoring a team
· Considerable experience of training in housing related matters, including external stakeholders.
· Experience of dealing with anti-social behaviour.
· Experience of working on/developing new projects and monitoring to build an evidence base
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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