	Post No. :
	 7403                 

	Post Title:
	Driver (Casual)

	Directorate:
	Community and  Environmental Services

	Division:
	Integrated Transport and  CVMU

	Section:
	Integrated Transport 

	Reports To:
	4136 - Transport Assistant (Operations)

	Location:
	Layton Depot

	DBS Status:
	Enhanced check with a Children’s Barred List and Enhanced check with an Adult’s Barred List

	Grade:
	Grade D



	Role Purpose

	To drive a vehicle to transport passengers with various needs/behaviour issues between their home address and various destinations.

To assist with the boarding and alighting of passengers, including passengers transported in wheelchairs.



	
Main Duties and Responsibilities

	Drive and operate up to 17 seater vehicles to transport passengers, which may have lifts and ramps.

To plan and organise the collection of passengers to meet pre-assigned priorities and co-ordinate with other team members, on a day to day basis.

To carry out and record vehicle maintenance checks on a daily basis, prior to each time the vehicle is used, in accordance with procedures.

To collect a passenger assistant (where appropriate) and a number of passengers with varying needs/behaviour issues some of whom will have physical difficulties and are transported in wheelchairs.

To ensure the health, safety and well-being of self, passengers and members of the public at all times.

To operate specialised equipment in the correct manner and carry out checks, adjustments and maintenance to ensure correct setting and safe use.

To compile, collate and maintain records as required by Council procedures and relevant regulations

Report any incidents and problems in work situations, taking initial steps to resolve them, if possible.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	Full driving licence with D1 or Enhanced classification
Blackpool Council Minibus Driving Assessment                  
Blackpool Council Passenger Assistant Training            
Level 1 (GCSE Grade D-G or Grades 1-3) or equivalent qualification in English (including functional skills)
	E
E
E
D



	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	· Experience and competence at driving large accessible passenger carrying vehicles, carrying up to 16 ambulant or 8 non ambulant passengers

· Knowledge of procedures involved in the transportation of wheelchairs  and ability to use a range of different types of wheelchair and passenger restraints in relation to special seating requirements

· Excellent communication skills and experience of working with a wide range of service users with varying needs                                                                                           

· Ability to demonstrate a commitment to providing a quality service       

· Experience of compiling, collating and maintaining confidential records                                       

· Knowledge and understanding  of customer care issues

· Knowledge of basic vehicle maintenance, e.g. daily vehicle checks

· Demonstrate a good knowledge of Health and Safety

· Flexibility and adaptability

· Experience of working as part of a team

· To be reliable and punctual
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	Vision and Values

	Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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