
	Post No. :
	6757

	Post Title:
	Casual Climbing Instructor

	Directorate:
	Blackpool Leisure Services

	Division:
	Community & Environmental Services

	Section:
	Outdoor Activities

	Reports To:
	8807 – Outdoor Activities Officer

	Location:
	Blackpool Sports Centre, Bancroft Park Climbing Towers & Various Mobile Wall Locations

	DBS Status:
	Enhanced – Children’s

	Grade:
	E



	Role Purpose

	To ensure the safe and effective use of the climbing facilities for service users throughout the week (including evenings and weekends) on a casual working basis.
Sites include Blackpool Sports Centre, Bancroft Park & our Mobile Climbing Wall. 



	
Main Duties and Responsibilities

	· Opening & Closing of Bancroft Park
· Delivering safety & introductory briefings
· Distributing Personal Protective Equipment
· Correctly fitting Personal Protective Equipment
· Carry out visual checks of equipment and personal protective equipment
· Completing equipment logs
· Supervision of users whilst participating in climbing activities
· Carry out practical assessments of users regarding their ability to take part in the activity (Inductions)
· Teaching and supervising participants in the use of belay & climbing techniques
· Dynamically risk assess clients and weather conditions
· Mobile climbing tower set up and delivery
· NICAS delivery
· Working with school groups



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	Mountain Training Single Pitch Award or Climbing Wall Award
Current First Aid Certificate
	E
E



	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Skills:
A bright, cheerful, enthusiastic and positive personality with an ability to remain so under pressure
A professional and highly motivated approach
Excellent communication and empathy skills and an ability to build and maintain good working relationships with all levels of personnel and clients.
An excellent approach to customer service
Excellent attention to detail and the ability to organise groups of people 
Ability to work at height and learn from practical and theoretical training sessions
Ability to dynamically assess risk and take appropriate actions

Knowledge:
Good understanding of Health & Safety in relation to outdoor activities

Experience:
Considerable experience working as a climbing instructor. 
Considerable knowledge of a mobile tower set up and delivery, equipment maintenance and route setting.
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	Vision and Values

	Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved
· We are committed to being fair to people and treat everybody we meet with dignity and respect
· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need
· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer
· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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