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Job Outline

	Date Document Effective from:
	

	Post No. :
	3465

	Post Title:
	Social Worker

	Department:
	Children’s Services

	Division:
	Children’s Social Care

	Section:
	Emergency Duty Team

	Reports To:
	Team Manager

	Location(s):
	Phoenix House

	DBS Status:
	Enhanced check with a Children’s Barred List check 

	Grade:
	H2 – plus 20%, plus 3 increments if AMHP qualified.


	Role Purpose

	To work as part of a the Emergency Duty Team working out of hours from 5pm to 9am weekdays and 24hrs weekends and bank holidays.  
The team provides care and support for people of all ages. Safeguarding children, families, adults and homeless with social care needs within Blackpool.
The role purpose and main duties and responsibilities of this role have been mapped to and are aligned with the Knowledge and Skills Statements for social work.



	Main Duties and Responsibilities

	· Work with children and young people, families, carers and communities to help them make informed decisions, enabling them to clarify and express their needs.
· Identify risk of abuse and investigate complaints of alleged neglect, abuse or ill-treatment of children; undertake assessments and, where appropriate, arrange accommodation for children, young people.

· Updating case notes and other records, write reports and maintain chronologies as required.

· Operate effectively within multi-agency and inter-professional partnerships settings and meetings
· To ensure that the team provides a service that meets the needs of all the different statutory requirements, and also acts within the various policies and procedures of each discipline

· To undertake complex Mental Health assessments

· To ensure adult and child safeguarding processes are adhered to appropriately

· To ensure the provision of effective services for vulnerable clients outside core working hours
· To provide support with housing out of hours.


	Knowledge, Skills and Experience 
	Please mark which are Essential or Desirable 
	E/D

	Substantial knowledge of legislation affecting, children or mental health assessments under current Mental Health legislation 
Working knowledge of Blackpool policies and procedures

Appropriate knowledge of the Blackpool ‘context’

Excellent knowledge of local services and resources

Considerable knowledge of issues and legislation surrounding ‘homelessness’      

Considerable knowledge of police powers including, Police Protection, PACE etc.

Excellent negotiating skills   

High level of skills in mental health assessments or   in respect of safeguarding and child protection  

Ability to work under own initiative

Ability to work across different recording formats

High level of skills in dealing with people in challenging and distressing situations

Experience of assessments under Mental Health legislation or  experience of child protection, section 47 investigations   

Experience of adult safeguarding     

Substantial experience of working in partnership with other agencies

Substantial experience of handling challenging and difficult behaviour/situations
Experience of working with other internal council services
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	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


