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Job Outline


	Post No. :
	9231


	Post Title:
	Senior Team Manager

	Directorate:
	Resources

	Division:
	Benefits and Customer Services

	Section:
	Benefits

	Reports To:
	Awards and Advice Manager

	Location:
	Municipal Buildings

	DBS Status:
	None

	Grade:
	H1


	Role Purpose

	Lead, manage and motivate the Social Care Financial Assessment Team, Discretionary Awards Team, Advice Team and Client Finances Team.
Organise the operational delivery of assessment, awards and payment of Discretionary Housing Payments, Council Tax Hardship, Financial Assessments for Social Care and Discretionary Support Scheme, Advice Team and Client Finances Team.


	Main Duties and Responsibilities

	· Lead, manage and motivate the Social Care Financial Assessment Team and Discretionary Awards Team, Advice Team and Client Finances Team.
· Organise the operational delivery of assessments, awards and payment of Discretionary Housing Payments, Council Tax Hardship, Financial Assessments for Social Care and Discretionary Support Scheme, Advice Team and Client Finances Team on a day-to-day basis.
· Provide expertise and knowledge to resolve complex issues, develop procedures, and make everyday judgements and decisions to maintain and improve the delivery of the service.
· Provide advice and guidance to other managers, colleagues, staff and partners on matters relating to the areas of responsibility.

· Analyse, interpret and report performance data to make recommendations on changes to deliver process and performance improvement.

· Assist with implementation of new policy initiatives.

· Monitor expenditure, budget, and income for the areas managed and report exceptions to senior managers 

· Monitor the standard of staff’s performance and ensure resolution of any issues.

· Recruit staff, conduct discipline, grievance and absence management procedures for staff at the appropriate level.
· Build and maintain relationships with Blackpool and Fylde Council colleagues and external agencies, this includes reviewing service delivery & resolving problems.


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	Possession of a relevant supervisory qualification  (e.g. ILM 3) or relevant professional qualification (e.g. IRRV Technicians Qualification)
	E


	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge

Significant knowledge of benefits and awards administered by the Council and Central Government.
Knowledge of the Council’s policies and procedures.

Knowledge of the Councils Fairer Charging Policies and procedures.

Understanding of third sector organisations within Blackpool and Fylde and their role in supporting residents.
Skills

Advanced numeracy and literacy skills

Experience
Experience of leading projects
Significant experience of working in a benefits related environment 

Substantial experience collecting monies owed to the council

Experience of managing staff 

Previous experience of contributing to corporate working groups.
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	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


