	Post No. :
	POST00000326 to POST00000329

	Post Title:
	Commissioning and Market Review Officer

	Directorate:
	Chief Executives

	Division:
	Strategy

	Section:
	Corporate Delivery Unit

	Reports To:
	Market Review and Development Lead

	Location:
	Bickerstaffe 

	DBS Status:
	Basic Check

	Grade:
	Grade H1



	Role Purpose

	To support services and key programmes of work to plan, organise and support the development and commissioning of key services.  Working actively alongside partners internally and externally to deliver plans, programmes, policy development and services.  

To support a project management approach to work, scoping projects with services and delivering to agreed outcomes and timescales.

To support the market development of Adult Social Care, Children’s Social Care and Public Health services in order to ensure that there is a range of high quality, evidence-based services commensurate with principles of value for money for service users, which meets need and underpins commissioning processes.



	
Main Duties and Responsibilities

	· To arrange the commissioning of services, and where there is a recognised gap in provision that has been established as a priority by services work with the market to develop them ensuring that the process of commissioning meets the national and local guidance and regulation and is within financial and resource parameters.
· To have oversight of procurement, performance and contracting with a range of providers ensuring that relationships are supportive and appropriate challenge is in place to secure value for money and quality. This will be done by working under the scope set by Heads of Service and Service Managers to understand the needs of the service user population, how well these are being met by the provision in the market and working to develop a coordinated set of information and intelligence to support services to make decisions.
· To develop and implement robust contact monitoring and key performance information in partnership with Procurement and Quality Monitoring colleagues.
· To contribute to and maintain key commissioning strategies and sufficiency statements/ plans.
· To facilitate colleagues to meet identified need in order to establish and operate the commissioning cycle processes for all relevant services.
· To work in partnership with colleagues in research and/ or community engagement roles, providers and service user forums to take an inclusive approach to planning and commissioning of services by ensuring views and wishes of all sections of the community in Blackpool are fully understood and that the voice of service users is always taken into account.
· To ensure the monitoring and measurement of commissioned services against agreed outcomes and objectives of both internal and external providers.
· To work with Procurement and Legal Services to ensure that contracts and agreements include specific and measurable criteria in relation to cost, outputs, outcomes, quality assurance including complaints, user and carer participation, equality and service standards and invoicing schedules in line with relevant requirements.
· To work collaboratively with colleagues and partners to promote and develop effective value for money services for all service users.
· To promote a wide understanding of commissioning and market development as a key function of the Council and a core activity of service provision.
· To furnish regular reports and ad hoc information to all relevant management groups and boards.
· To contribute to the development of proposals for integrated commissioning arrangements with Health and Social Care partners where appropriate.
· To support services in the calculation and negotiation of costs involved in placements ensuring customer choice and best value.
· To carry out, if appropriate, individual site visits to providers, throughout the borough, to support the monitoring of contracts, ensuring that the contracted service is being provided to service users in accordance with the specification, identifying any shortfalls and reporting back to senior officers in accordance with procedures
· To manage own workload in line with agreed plans and contribute to supporting colleagues by sharing expertise and support.



	Qualifications
	Essential or Desirable 
	E/D

	Degree or equivalent qualification or equivalent demonstrable experience.
	E



	Knowledge, Skills and Experience 

Required
	Essential or Desirable 
	E/D

	•	Considerable knowledge of and experience in partnership work 
· Experience of commissioning/ purchasing services and monitoring outcomes
· Experience of working in a health and/or social care environment
•	Evidence of clear understanding of health and social care with knowledge of current trends and initiatives in the sector
•	Excellent interpersonal and communication skills with the ability to establish positive relationships with a wide range of stakeholders at all levels. 
•	Considerable understanding of the statutory and regulatory frameworks within Adult Social Care and Children’s Health and Social Care
•	The ability to undertake in-depth reviews and contribute to service re-design 
•	Evidence of working with project management methodologies
· Able to work flexibly, meet tight deadlines and prioritise to meet changing demands
•	Excellent planning and organisational skills
•	Ability to analyse issues, breakdown into component parts and make a systematic and rational judgement based on the relevant facts
•	The ability to be diplomatic and tactful, assertive when appropriate, e.g. in order to achieve results with others
•	Ability to demonstrate initiative, creativity, sensitivity and discretion in dealing with matters relating to the market development and review process
•	Self-motivated with the ability to motivate and support others, an effective team player
•	Work effectively in a changing environment
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate
· Be trustworthy



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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