Role Profile: Reporting, Governance & Risk Officer 
 £55,611 - £60,147 (subject to 2026/27 NJC pay award)

Job Purpose
The Reporting, Governance and Risk role will have responsbility for the integrated programme plan, RAID log, dependency register and assurance schedule across all 12 workstreams. The postholder will coordinate Strategic Board paper production, manage the Programme Delivery Office reporting cycle, day to day management of the contract for consultancy support, provide secretariat support to the SRO and Sponsor Chief Executives, and own the standardised reporting templates used across the programme. The role reflects established programme governance and reporting practice focused on assurance, oversight, coordinated decision support and risk management.
Key Responsibilities
· Ensure effective workstream governance using recognised methodology such as MSP, PRINCE2 or equivalent, including plans, risk and issue logs, decision trails, reporting and assurance documentation. 
· Maintain the integrated programme plan, RAID log, dependency register and assurance schedule across all 12 workstreams.
· Coordinate the Programme Delivery Office reporting cycle and ensure timely collection, consolidation and quality assurance of workstream reporting.
· Manage the production of papers, reports and supporting documentation for Strategic Board and other governance forums.
· Provide secretariat support to the SRO and Sponsor Chief Executives, including agenda planning, meeting coordination, action tracking and record keeping.
· Own and maintain the standardised reporting templates used across all workstreams.
· Support effective escalation, tracking and management of programme risks, issues, assumptions and dependencies.
· Monitor reporting completeness and consistency, challenging gaps and supporting continuous improvement in governance information.
· Coordinate assurance activity and maintain visibility of review points, reporting deadlines and governance requirements.
· Work closely with Programme Managers and workstream leads to ensure programme information is accurate, timely and aligned.
· Work collaboratively with the Communications Lead to ensure communications and engagement activity supports delivery, readiness and stakeholder understanding.
· Contribute to the effective operation of programme governance and decision-making processes.
Working Relationships
The postholder will work closely with the Head of Programme Delivery, SRO, Sponsor Chief Executives, Programme Managers, Delivery Leads and Business Support colleagues. The role also requires effective liaison with workstream leads and governance stakeholders across the programme to ensure smooth reporting and assurance processes.
Reporting and Accountability
The postholder is accountable for the quality, consistency and timeliness of programme reporting, governance coordination and risk information. The role supports assurance to senior stakeholders by ensuring that programme controls, reporting mechanisms and governance processes are maintained effectively and consistently across all workstreams.
Essential Skills and Experience
· Significant experience of programme or project management within a complex organisational or partnership environment.
· Proven ability to apply recognised programme and project management methodologies such as MSP, PRINCE2 or equivalent.
· Experience of maintaining governance, risk, issue, dependency and reporting controls across multiple strands of activity.
· Strong organisational skills and ability to coordinate reporting cycles and governance processes to deadline.
· Experience of preparing papers, reports and supporting documentation for senior governance forums.
· Ability to provide accurate and reliable secretariat support, including action tracking and record keeping.
· Strong attention to detail and commitment to consistency and quality.
· Good communication and stakeholder management skills.
· Ability to challenge constructively and support improved reporting discipline across multiple workstreams.
Desirable Skills and Experience
· Experience of local government, public sector transformation or programme office environments.
· Knowledge of recognised programme or project methodologies and assurance approaches.
· Experience of supporting board-level governance in multi-stakeholder settings.
· Experience of working within large-scale partnership or reorganisation programmes.

