Role Profile: Project Manager (PM Support Cluster)
£46,142 - £51,356 (subject to NJC pay award 2026/27)
Job Purpose
The Project Manager will provide flexible project management capacity from the central PM Support Cluster, deploying to complex workstreams as demand peaks and delivery requirements intensify. Working alongside Programme Managers, Project Officers and lead officers, the postholder will maintain delivery-level plans, RAID logs and milestone trackers, helping to ensure that projects remain coordinated, controlled and on track. The role supports effective delivery across a complex partnership environment and contributes to cross-council coordination, structured reporting and disciplined project control.
Key Responsibilities
· Provide additional project management capacity from the central PM Support Cluster, deploying to complex workstreams as priorities and demand require.
· Support delivery within complex workstreams, typically including Adults, Children's and Education, IT, Digital and Data, HR and Workforce, Operational Place, Finance, and others as required.
· Maintain accurate and up-to-date delivery-level project plans, RAID logs and milestone trackers to support effective control and reporting.
· Work closely with Programme Managers to support cross-council coordination, tracking actions, dependencies and delivery activity across partner organisations.
· Monitor delivery progress against agreed milestones and highlight emerging risks, issues or slippage at an early stage.
· Support the preparation of status updates, reports, dashboards and documentation for governance meetings and programme controls.
· Coordinate actions arising from workstream meetings, workshops and review sessions, ensuring that follow-up activity is recorded and progressed.
· Contribute to the identification and management of risks, assumptions, issues and dependencies, escalating matters appropriately through the agreed governance route.
· Work collaboratively with Project Officers and other colleagues in the PM Support Cluster to provide consistent and responsive project delivery support.
· Liaise with officers, subject matter experts and stakeholders across councils and partner organisations to help maintain alignment, momentum and timely delivery.
· Promote consistent project controls, documentation standards and good practice across the workstreams supported.
· Contribute to accurate record keeping, assurance activity and the maintenance of project documentation in line with programme requirements.
Working Relationships
The postholder will work closely with Programme Managers, Project Officers, lead officers and colleagues within the PM Support Cluster and wider Programme Delivery Office. The role also requires effective working relationships with senior officers, subject matter experts and representatives across councils and partner organisations in order to support coordinated delivery and timely resolution of issues, risks and dependencies.
Reporting and Accountability
The Project Manager is pooled within the central PM Support Cluster and deployed flexibly to workstreams where additional project management capacity is required. The postholder is responsible for maintaining robust delivery controls within their assigned area of work and for supporting Programme Managers through accurate planning, RAID management, milestone tracking and timely reporting through established governance arrangements.
Essential Skills and Experience
· Experience of project management or project support within a complex organisational or partnership environment.
· Demonstrable ability to maintain project plans, RAID logs, milestone trackers and related delivery documentation.
· Strong organisational skills with the ability to manage competing priorities and respond flexibly to changing workstream demands.
· Experience of supporting delivery across multiple stakeholders, teams or organisations.
· Ability to identify and escalate risks, issues, dependencies and delays in a timely and structured way.
· Strong written and verbal communication skills, including the ability to prepare clear updates, reports and meeting documentation.
· Experience of coordinating meetings, actions and follow-up activity to support delivery progress.
· Ability to work collaboratively with Programme Managers, Project Officers and wider delivery colleagues to support successful implementation.
· Competence in using project management tools, trackers and reporting mechanisms to maintain oversight and control.

Desirable Skills and Experience
· Experience of working in local government, public sector transformation or large-scale partnership programmes.
· Knowledge of formal project and programme governance arrangements.
· Experience of supporting complex workstreams such as Adults, Children's and Education, IT, Digital and Data, HR and Workforce, Operational Place or Finance.
· Relevant professional qualification or training in project management.

