Role Profile: Programme Manager
£55,611 - £60,147 (subject to 2026/27 NJC pay award)
Job Purpose
The Programme Manager will lead and coordinate delivery within an assigned workstream, ensuring robust programme and project governance, effective planning, and disciplined performance management. Working closely with the Lead officers, the postholder will apply recognised programme and project management methodologies, such as MSP, PRINCE2 or equivalent, to maintain control of scope, milestones, risks, dependencies and reporting. The role operates across a complex partnership environment involving 15 sovereign councils and supports the successful delivery of agreed outcomes through strong coordination, assurance and stakeholder engagement.
Key Responsibilities
· Lead programme management activity for a designated workstream, ensuring delivery is planned, coordinated and controlled in line with agreed objectives, timescales and governance requirements.
· Maintain effective workstream governance using recognised methodology such as MSP, PRINCE2 or equivalent, including plans, risk and issue logs, decision trails, reporting and assurance documentation.
· Work in close partnership with the Delivery Lead to translate strategic direction into deliverable plans, priorities and measurable outputs.
· Coordinate activity across the 15 sovereign councils, ensuring alignment of inputs, timelines, decisions and dependencies within the workstream.
· Identify, assess and manage risks, issues, assumptions and interdependencies, escalating matters appropriately through the PDO governance cycle.
· Commission, coordinate and task Business Analysts and Data Analysts from the central pool to support discovery, analysis, design and delivery activity within the workstream.
· Work collaboratively with the Communications Lead to ensure communications and engagement activity supports delivery, readiness and stakeholder understanding.
· Monitor progress against agreed KPIs, milestones, deliverables and benefits, taking corrective action where required to maintain momentum and performance.
· Produce clear, timely and accurate updates, reports and presentations for programme boards, governance groups and senior stakeholders.
· Support effective decision-making by providing high-quality analysis, options, recommendations and delivery insight.
· Facilitate workstream meetings, workshops and review points, ensuring actions are captured, tracked and progressed.
· Promote consistent ways of working, disciplined programme controls and a culture of collaboration, accountability and continuous improvement.
· Ensure that workstream activity is aligned to the wider programme, with dependencies understood and managed across related projects and partner organisations.
· Contribute to audit readiness, assurance processes and the maintenance of accurate programme records and documentation.
Working Relationships
The postholder will work closely with the Lead Officer, other Programme Managers, Business Analysts, Data Analysts, the Communications Lead and colleagues within the Programme Delivery Office. The role also requires effective working relationships with senior officers, subject matter experts and representatives across the 15 sovereign councils in order to secure coordinated delivery and timely resolution of issues and dependencies.
Reporting and Accountability
The Programme Manager is part of the Programme Delivery Office and assigned to a specific workstream. The postholder is responsible for maintaining robust governance and reporting arrangements within that workstream and for reporting progress, risks, issues, dependencies and performance through the established PDO governance cycle. The role is expected to provide assurance that delivery activity is well managed, evidence-based and aligned to programme standards.
Essential Skills and Experience
· Significant experience of programme or project management within a complex organisational or partnership environment.
· Proven ability to apply recognised programme and project management methodologies such as MSP, PRINCE2 or equivalent.
· Experience of maintaining governance, risk, issue, dependency and reporting controls across multiple strands of activity.
· Strong organisational skills with the ability to manage competing priorities and maintain delivery momentum.
· Experience of working across multiple stakeholders and organisations to achieve shared outcomes.
· Ability to interpret performance information and monitor delivery against KPIs, milestones and agreed outputs.
· Strong written and verbal communication skills, including the ability to produce reports and present complex information clearly to varied audiences.
· Experience of facilitating meetings, workshops and decision-making forums.
· Ability to work collaboratively with analytical, delivery and communications functions to support successful implementation.

Desirable Skills and Experience
· Experience of working in local government, public sector transformation or large-scale partnership programmes.
· Knowledge of programme delivery office arrangements and formal governance cycles.
· Experience of working with business analysis, data analysis and communications functions in support of programme delivery.
· Relevant professional qualification in programme or project management.

