Role Profile: Communications Lead
SCP 35-40 - £46,142 to £51,356 (subject to 2026/27 NJC pay award)
Job Purpose
The Communications Lead will provide day-to-day oversight of delivery through the delivery group, ensuring strong links into the overarching programme and across workstreams through workstream leads and attendance at key meetings. The postholder will support the core communications group, which is mandated to make key communications decisions, prioritise communications activity across councils and provide representation at Strategic Board level. The role will lead the delivery of internal and external communications, coordinate day-to-day communications activity, track actions, risks and dependencies, and prepare updates for governance. The role will help ensure that communications activity is timely, clear, aligned and responsive to programme delivery needs, while supporting joined-up working across the programme and across county, unitary, district and any future footprint arrangements following decision.
Key Responsibilities
· Provide day-to-day oversight of delivery through the delivery group.
· Maintain clear links into the overarching programme to ensure delivery activity remains aligned with programme priorities and governance.
· Work closely with workstream leads and attend key meetings to ensure strong coordination across workstreams.
· Support the core communications group in fulfilling its mandate to make key communications decisions and provide communications input into Strategic Board discussions.
· Help prioritise communications activity across councils to ensure capacity is focused on the most important programme activity and milestones.
· Represent and reflect the perspectives of county, upper tier, district and any future footprint arrangements following decision, to support coherent communications planning and delivery.
· Lead the delivery of internal and external communications across the programme.
· Coordinate day-to-day communications delivery, including key messages, briefings, content and engagement activity.
· Track actions, risks and dependencies to support effective delivery and early identification of issues.
· Prepare updates for governance to support effective oversight, decision-making and reporting.
· Work with relevant teams and stakeholders to ensure communications and delivery activity are timely, coordinated and responsive to programme needs.
Working Relationships
The postholder will work closely with the Head of Programme Delivery, Programme Managers, Delivery Leads and senior stakeholders across the programme. The role will also maintain strong relationships with communications teams in sovereign councils, the core communications group, the pan-Lancashire communications group, change support resource and other partner organisations to ensure joined-up and effective communication activity. The postholder will support the interface between the core communications group and Strategic Board, helping ensure communications priorities and decisions are reflected in delivery.
Reporting and Accountability
The Communications Lead is accountable for the strategic coordination and quality of programme communications and change engagement activity. The postholder will ensure communication approaches support programme delivery, stakeholder understanding and readiness for change, and will work within the governance arrangements set by the Programme Delivery Office.
Essential Skills and Experience
· Significant experience of communications, engagement or change communications within a complex organisational or programme environment.
· Experience of developing and implementing communication strategies and plans across multiple workstreams or stakeholders.
· Experience of assessing stakeholder readiness and tailoring communications to support adoption and understanding.
· Excellent written and verbal communication skills, including the ability to translate complex information into clear and accessible messages.
· Strong relationship management and stakeholder engagement skills.
· Ability to work across organisational boundaries and coordinate activity with multiple communications teams.
· Strong organisational skills and the ability to manage competing priorities in a fast-moving programme context.
Desirable Skills and Experience
· Experience of local government, public sector change or local government reorganisation.
· Experience of internal and external communications in politically and operationally complex environments.
· Professional qualification or training in communications, engagement or change management.
· Experience of working with cross-organisational communications networks or partnership settings.

