Role Profile: Data Analyst
£46,142 - £51,356 (subject to 2026/27 NJC pay award)
Job Purpose
The Data Analyst will provide analytical and insight support across the programme, with responsibility for developing and maintaining the data hub and undertaking detailed data modelling, including aggregation and disaggregation. The postholder will produce the datasets, dashboards and analytical outputs required to support the 12 workstreams, the Programme Delivery Office and Programme Director reporting to Strategic Board. The role is focused on the technical production, quality and interpretation of complex data, and requires someone who can work with a good degree of autonomy to deliver analysis from end to end. The insight generated will enable Business Analysts and other stakeholders to identify opportunities, model services and processes, and develop options for change.
Key Responsibilities
· Develop and maintain the programme data hub, ensuring datasets are structured, accessible and fit for programme use.
· Undertake detailed data modelling, including aggregation and disaggregation, to support programme analysis and decision-making.
· Produce and maintain datasets, reports, dashboards and other analytical outputs required by workstreams, the Programme Delivery Office and programme governance.
· Undertake demand and demographic projection, benchmarking and financial model support activity across the programme.
· Prepare, clean, combine and analyse data from multiple sources to generate robust and meaningful insight.
· Apply data quality, validation and assurance processes to support confidence in programme data and outputs.
· Support the development of dashboards and self-service access to data where appropriate.
· Work with stakeholders to understand analytical requirements, define measures and provide the data outputs needed to support service review and change design.
· Contribute to good information governance, data standards and reporting approaches set by the Lead Data Analyst.
· Operate flexibly across workstreams in line with programme demand and priorities.
Working Relationships
The postholder will work closely with the Lead Data Analyst, Business Analysts, Programme Managers, Delivery Leads and colleagues within the Programme Delivery Office. The role also requires effective engagement with service leads and stakeholders across the 12 workstreams to ensure that high-quality data, datasets and analytical outputs are available to support programme and workstream needs.
Reporting and Accountability
Data Analysts are pooled within the Programme Delivery Office and deployed by matrix management according to workstream need and programme demand. The postholder is accountable for the quality, timeliness and usefulness of their analytical outputs, while working to central standards and guidance set by the Lead Data Analyst.
Essential Skills and Experience
· Experience of data analysis, reporting or business intelligence activity within a complex organisational environment.
· Ability to collect, clean, combine and analyse data from multiple sources.
· Experience of producing dashboards, KPI reports, benchmarking outputs or other analytical products.
· Strong numerical, analytical and problem-solving skills, including the application of appropriate statistical and analytical techniques.
· Ability to present data clearly and accessibly for a range of audiences.
· Experience of using data tools and visualisation platforms such as Excel, Power BI, Tableau or similar.
· Experience of using data manipulation or query tools such as SQL, Power Query, Python, R or similar to support efficient, repeatable analysis.
· Ability to work with a good degree of independence, managing analytical tasks through to completion.
· Attention to detail and commitment to data quality and accuracy.
· Ability to work flexibly across competing priorities in a matrix-managed environment.
Desirable Skills and Experience
· Experience of local government, public sector transformation or performance reporting.
· Experience of demographic projection, financial model support or benchmarking analysis.
· Understanding of data standards, governance and visual reporting design.
· Knowledge of public sector service areas, organisational data sets or domain-specific performance frameworks relevant to programme delivery.
· An interest in developing a career in data, insight or programme analysis.

