Role Profile: Business Analyst
£46,142 - £51,356 (subject to 2026/27 NJC pay award)
Job Purpose
The Business Analyst will provide high-quality analytical support across the programme, working with workstreams to define requirements, understand current and future operating models, assess options and support operational design. Pooled centrally in the Programme Delivery Office and deployed through matrix management, the postholder will typically be embedded with one or two workstreams at a time, with line management, professional development and methodology held centrally. The role will consume and interpret data and insight produced by Data Analysts, alongside a wider range of qualitative and quantitative information, to identify opportunities for improvement, model and design services and processes in different ways, and develop options and recommendations for change. Data Analysts are responsible for developing and maintaining the data hub, including aggregation and disaggregation, and for detailed data modelling and production of the datasets and outputs required by workstreams. This role will produce the analytical artefacts that support Delivery Lead and Sponsor decisions and help ensure change is informed by robust evidence and structured analysis. This reflects recognised local government and public-sector business analysis practice focused on requirements, process improvement and option development.
Key Responsibilities
· Elicit, analyse and document business and user requirements across assigned workstreams.
· Map as-is and to-be services, processes and operating models to support service redesign, transition planning and future operating model development.
· Develop operating model options, support options appraisals and contribute to organisation design analysis.
· Produce analytical artefacts that inform Delivery Lead and Sponsor decisions, including requirements documentation, process maps, impact assessments and option papers.
· Work collaboratively with stakeholders to understand business needs, pain points, opportunities and constraints.
· Use data and insight produced by Data Analysts, alongside qualitative and quantitative evidence, to identify opportunities for service improvement, efficiency and change.
· Maintain clear traceability between business needs, evidence and insight, design options and proposed delivery approaches.
· Apply agreed business analysis methodologies, templates and standards set by the Lead Business Analyst.
· Contribute to workshops, interviews and engagement activity to gather evidence and test assumptions.
· Operate flexibly across one or more workstreams according to programme priorities, demand and timescales.
Working Relationships
The postholder will work closely with the Lead Business Analyst, Programme Managers, Delivery Leads, Data Analysts, subject matter experts and stakeholders within assigned workstreams. The role also requires effective engagement with senior officers and service representatives across the programme to ensure that analysis is grounded, practical and decision-ready.
Reporting and Accountability
Business Analysts are pooled within the Programme Delivery Office and deployed by matrix management according to programme demand. The postholder is accountable for producing timely, accurate and high-quality analysis within assigned workstreams, while working to central professional standards and guidance set by the Lead Business Analyst.
Essential Skills and Experience
· Experience of business analysis within a complex organisational, digital, service redesign or transformation environment.
· Ability to elicit, analyse and document business requirements using a range of structured techniques.
· Experience of, as-is and to-be analysis, and the development of options for service or operating model change.
· Ability to produce clear, evidence-based analytical outputs to support stakeholder decision-making.
· Strong facilitation, communication and stakeholder engagement skills.
· Ability to work across multiple priorities and adapt to changing demands in a matrix-managed environment.
· Strong analytical thinking, attention to detail and commitment to quality.
· Good understanding of how analysis supports project and programme delivery.
Desirable Skills and Experience
· Experience of local government, public sector transformation or local government reorganisation.
· Experience of organisation design, service disaggregation principles and high-level modelling to support service redesign.
· Knowledge of recognised business analysis methods and standards.
· Professional qualification or training in business analysis or change.

