Role Profile: Lead Data Analyst
£51,356 - £55,611 (subject to 2026/27 NJC pay award)
Job Purpose
The Lead Data Analyst heads the Data and Insight function within the Discovery and Analysis Cluster. The postholder will lead the programme’s approach to the technical development and maintenance of the Data Hub, detailed data modelling, dashboard architecture and insight production, owning the standards and practices that underpin analytical consistency across all 12 workstreams. The role is responsible for aggregation and disaggregation modelling, data quality, information governance and the production of the datasets, dashboards and analytical outputs required to support workstream decision-making, Strategic Board reporting and evidence-based programme management. In addition to producing robust analysis, the postholder will use data and insight to shape thinking, influence priorities and support informed choices across the programme. This aligns with public-sector data and insight practice focused on robust modelling, accessible reporting and high-quality data products that others can use to inform service design and change.
Key Responsibilities
· Lead the Data and Insight function within the Discovery and Analysis Cluster.
· Own and maintain data model standards, data hub architecture and platform implementation across the programme.
· Lead aggregation and disaggregation modelling across all 12 workstreams and the programme Data Hub, ensuring robust, consistent and reusable datasets.
· Set standards for data quality, analytical methods, information governance, visualisation and reporting outputs.
· Provide professional leadership, technical guidance, quality assurance and day-to-day direction for Data Analysts working across the programme, including line management responsibilities where applicable.
· Provide Business Analysts, Delivery Leads, Programme Managers, the Programme Director, workstreams and shadow authorities with the datasets, dashboards and analytical outputs they need to support planning, option development and decision-making.
· Work closely with the Head of Programme Delivery and the CX Sponsor for Data to align analytical priorities with programme needs.
· Prioritise competing analytical demands, manage multiple concurrent work packages and ensure resources are focused on the most critical programme requirements.
· Lead the development and maintenance of scalable dashboards, reports and self-service data products through the Data Hub, providing consistent and accessible insight across the programme.
· Identify data risks, dependencies, quality issues and capability gaps, recommending appropriate actions.
· Promote evidence-based decision-making and strong data practice across the programme and partner organisations.
Working Relationships
The postholder will work closely with the Head of Programme Delivery, CX Sponsor for Data, Programme Managers, Business Analysts, Delivery Leads and other colleagues within the Programme Delivery Office. The role also requires strong working relationships with data owners, service leads and stakeholders across the 12 workstreams to ensure data products are relevant, accurate and decision-focused.
Reporting and Accountability
The Lead Data Analyst reports to the Head of Programme Delivery and is supported by the CX Sponsor for Data. The postholder is accountable for the quality, consistency and effective deployment of data and insight activity across the programme, and for ensuring that data products support governance, assurance and strategic decision-making.
Essential Skills and Experience
· Significant experience of leading data analysis, insight or business intelligence activity within a complex organisational or transformation environment.
· Strong technical knowledge of data modelling, data standards, dashboard architecture and analytical quality assurance.
· Experience of leading the use of data visualisation and reporting platforms such as Power BI or Tableau.
· Experience of applying appropriate statistical and analytical techniques to support interpretation, forecasting, trend analysis and evidence-based recommendations.
· Experience of developing analytical products that support strategic decision-making, governance and performance reporting.
· Strong understanding of data quality, data governance and the practical use of data in programme delivery.
· Good understanding of handling sensitive and personal data, including data protection, confidentiality and GDPR requirements in a complex programme environment.
· Ability to communicate complex analytical findings clearly to technical and non-technical audiences, and to use insight to shape thinking, influence decisions and support change.
· Strong leadership, prioritisation and stakeholder management skills, with the ability to manage competing demands, oversee multiple concurrent strands of work and provide effective team leadership.
· Ability to work across multiple workstreams and maintain consistency of approach in a matrix-managed environment.
Desirable Skills and Experience
· Experience of local government, public sector transformation or local government reorganisation.
· Experience of demographic projection, benchmarking, financial model support or performance dashboard development.
· Knowledge of relevant local government or public service data sources and how these can be applied to support analysis, modelling and programme insight.
· Knowledge of data hub or enterprise reporting approaches in complex programmes.
· Relevant professional qualification or advanced training in data analysis, business intelligence or related discipline.

