
	Post No. :
	POST00003960

	Post Title:
	Family Hub Oral Health Worker 

	Directorate:
	Children’s Services 

	Division:
	Early Help and Support Services 

	Section:
	Family Hubs 

	Reports To:
	Family Hub Team Leader 

	Location:
	Family Hub and various community locations

	DBS Status:
	Enhanced check with a Children’s Barred List check

	Grade:
	Grade F



	Role Purpose

	To improve the oral health of children in Blackpool by coordinating and delivering the Supervised Brushing Scheme in nurseries and primary schools, providing training to the Early Years and wider children’s workforce and promoting key oral health messages.

To raise awareness of the importance of good oral health for children with parents and carers through education and promotional work. 

To work collaboratively across Family Hubs, Early Years settings, schools, public health teams and community partners to embed consistent and evidence‑based oral health practice.



	
Main Duties and Responsibilities

	Supervised Tooth Brushing (STB) 
· To co-ordinate the delivery of the Supervised Toothbrushing Programme across all participating schools and early years settings, ensuring compliance with national guidance.
· To provide oversight of the programme rollout, recruitment of settings and ongoing engagement.
· To organise and assist oral health champions in delivering oral health training for staff in schools and early years settings, ensuring competence in supervised brushing, cross-infection control and key oral health messaging.
· To support settings to identify Oral Health Champions and assist them in developing and implementing robust Oral Health Policies.
· To organise the procurement, distribution, storage and monitoring of equipment, including toothbrushes, toothpaste (1350–1500ppm fluoride).
· To support quality assurance processes including initial STB support visits, follow-up audits and annual reviews, documenting findings and supporting settings to resolve issues.
· To collect and report data to show progress of the programme against KPIs and to support contract review meetings.
· To co-ordinate parental negative consent procedures and ensure settings have access to leaflets, information and communications resources.
· To provide advice and problem-solving support on STB delivery, infection control, inclusion for children with additional needs and health and safety compliance.
· To maintain partnerships with Public Health, dental professionals, early years teams, school improvement and other key stakeholders to strengthen programme impact and sustainability.



Workforce training 
· To deliver a Blackpool-wide multiagency workforce training offer to improve professional understanding of children’s oral health, its impact and risk factors, in line with national oral health improvement guidance.
· To embed key oral health messages into wider workforce practice, ensuring staff are confident to provide brief interventions and health advice as part of their universal and targeted work with families.
· To collaborate with Public Health to align workforce training with broader health promotion programmes and multiagency training frameworks, ensuring consistency with Blackpool’s public health priorities.
· To promote a trauma‑informed, inclusive approach to oral health conversations, supporting staff to understand the relationship between adversity, inequalities, and oral health outcomes.
Raising Awareness and Promotion
· To develop oral health education sessions for parents, carers, and families accessing Family Hubs, ensuring consistent delivery of key oral health messages—including supervised brushing, fluoride toothpaste use, diet and sugar reduction and early attendance at dental services.
· To work with the Communications Team to create accessible, evidence‑based oral health resources for families (digital and print), ensuring materials meet Public Health guidelines and support informed understanding of children’s oral health.



	Additional Information
	

	The service operates across the Blackpool area and the post holder will be required to work in other locations and must therefore be able to make arrangements to travel where necessary.



	Qualifications
	Essential or Desirable 
	E/D

	· Level 3 qualification in a health related area
· Level 2 (GCSE Grade A*-C or Grades 9-4) or equivalent qualification including functional skills in English and Maths 
· Training in oral health promotion
	E
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	Knowledge, Skills and Experience
	Essential or Desirable 
	E/D

	Knowledge
· Substantial knowledge of child development, early years practice, and health inequalities. 
· Considerable knowledge of early years health initiatives including oral health.
· Considerable knowledge and understanding of safeguarding responsibilities and procedures. 
· Considerable knowledge of oral health promotion and national toothbrushing guidelines (OHID toolkit). 

Skills
· Ability to coordinate large-scale programmes across multiple settings. 
· Strong communication skills, with the ability to engage schools, settings, parents, and professionals.  
· Good ICT skills including the use of spreadsheets, monitoring and reporting tools.  
· Ability to deliver group training sessions confidently. 
· Organisational and logistical planning skills.

Experience
· Substantial experience delivering training.
· Considerable experience working in early years, family support, public health or education settings. 
· Considerable experience delivering or supporting health promotion initiatives. 
· Considerable experience working with diverse communities and/or in areas of deprivation.
· Experience in quality assurance, auditing, or monitoring.
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy 



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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