
	Post No. :
	POST00003958

	Post Title:
	Partnership Coordinator – Changing Futures

	Directorate:
	Public Health

	Division:
	Public Health Division

	Section:
	Health Improvement and Adults Public Health  

	Reports To:
	Strategic Lead – Changing Futures

	Location:
	No 1 Bickerstaffe Square

	DBS Status:
	Basic Check

	Grade:
	Grade H2



	Role Purpose

	· To co-ordinate the delivery of programme outcomes and support the Strategic Lead – Changing Futures to manage the Changing Futures project.
· To be the operational point of contact for the Changing Futures project; initiating and managing relationships with key representatives across the project partnership and with broader stakeholders in Blackpool and the Fylde Coast



	
Main Duties and Responsibilities

	· To coordinate programmes relating to supporting people experiencing Multiple Disadvantage (MD) across Blackpool, with the support of partner organisations.
· To lead all aspects of operational delivery; including relationships with service commissioners and managers, contractual requirements, performance and Service Level Agreements.
· To support the Strategic Lead – Changing Futures in business planning and financial management, ensuring delivery of services within budget limits set.
· To work in collaboration with complex health and social care system providers, to improve outcomes for those experiencing MD. 
· Embed consideration of MD and gambling-related harm within multi-agency pathways, supporting practitioners and partner organisations to identify and respond to gambling-related harm through promoting the training and treatment pathways.
· Develop and maintain effective partnerships with specialist gambling support services and debt services.
· Conduct quarterly reporting for Office for Health Improvements and Disparities (OHID) on local authority funding around gambling-related harms
· Support the work of the multiple disadvantage alliance and steering group around gambling related harm.
· To attend local and regional panels and working groups (i.e. Drug and Alcohol Death Panel (DARD and Non-Fatal Overdose Pathway Meeting).
· To coordinate and manage a performance monitoring framework that ensures outcomes are measures, key information is communicated, best practice is shared and the service is routinely monitored, meeting the needs of funding bodies and commissioners.
· To ensure that the Changing Futures programme is compliant with information sharing and GDPR guidance and legislation.
· To liaise with local/regional/national stakeholders at an operational level to communicate project information, share learning and best practice that influences and results in lasting systemic change.
· To coordinate partnership participation in formal, to assist programme/s impact calculation.
· To ensure that beneficiaries of the project are fully involved in the co-production of programmes targeting MD and that good working relationships are established and maintained between project staff and service users.
· To engage with staff, service users and carers, ensuring personal visibility and accessibility.
· To develop and/or build strong and positive relationships with key stakeholders and commissioners to ensure continuity of service.
· To keep abreast of relevant national information developments as part of continuous professional development. 
· To co-ordinate and chair partnership forums with internal and external stakeholders.



	Qualifications
For information about qualification equivalency click here

	Essential or Desirable 
	E/D

	· Degree level qualification in a relevant subject or equivalent demonstrable experience.
· Post Graduate qualification in a relevant subject.
· Project Management qualification e.g. Prince 2.
	E
D
D



	Knowledge, Skills and Experience 

Required
	Essential or Desirable 
	E/D

	Knowledge
· Substantial knowledge of trauma‑informed practice, strengths‑based approaches, and person‑centred engagement
· Substantial knowledge of MD approaches to Public Health and the impacts of the wider determinants of health on individuals and populations
· Substantial knowledge of multi-agency programme co-ordination techniques
· Substantial knowledge of performance monitoring frameworks
· Considerable knowledge of relationship management procedures and techniques

Skills
· Ability to manage contractual requirements and performance frameworks
· Ability to build and maintain relationships with internal and external stakeholders 
· Excellent influencing and negotiation skills, with the ability to drive collaboration and systemic change
· Excellent written and verbal communication skills
· Ability to analyse data, identify trends and translate insights into service improvements
· Ability to maintain visibility and accessibility, fostering strong collaboration across teams and communities
· Ability to work independently and as part of a team, contributing to shared goals and programme identity
· Good ICT skills

Experience
· Substantial experience coordinating multi‑agency programmes, ideally within health, social care, homelessness, criminal justice, substance misuse or other complex needs settings
· Substantial experience chairing meetings, forums or partnership groups, ensuring productive and inclusive participation
· Substantial experience providing advice and guidance within partnership working settings
· Substantial experience working with commissioners, service managers and strategic partners 
· Substantial experience developing or managing performance monitoring frameworks, including outcomes measurement and reporting to funders
· Considerable experience ensuring cost‑effective service delivery
· Experience contributing to or supporting formal research, evaluation, or evidence‑gathering activities
· Experience providing partnership leadership.
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	Vision and Values

	Blackpool Council's new Council Plan outlines what our vision and priorities will be during from 2024 to 2027.
This plan continues to develop Blackpool into a more rounded place, proud of its status as the holiday choice of millions, but with many more strings to our bow than the tourism economy. By building on our strengths and nurturing emerging specialities, we are starting to see the development of a diverse, resilient economy, with a variety of opportunities to suit workers of all skill levels, which both attracts staff and provides further opportunity for them to stay locally as their career develops.
This is the central purpose of our work. Supporting communities without providing opportunities for growth does them a disservice, and a diverse economy is crucial to strengthening our collective sense of place and worth. From large scale projects to small scale changes, intensive engagement to signposting options, this plan also aims to ensure that the council is aware enough of how it can make a tangible difference to people’s lives, and is in a strong enough position to deliver it.
Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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