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Job Description
	Post Title
	LGV Driver/Team Leader 
	Grade
	Scale 4

	Post No
	1962
	Other Payments
	N/A

	Directorate
	Office of the Chief Executive
	Hours of work
	37 hours (Mon – Fri) with the requirement to work out of hours overtime including, weekdays, weekends and bank holidays 

	Team
	Place and Culture
	Contract Period
	Permanent

	Responsible to
	Senior Waste Operations Supervisor
	Responsibility for
	To provide direction and supervision of the collection crew

	

	Job Purpose

	To be responsible for a small team of refuse loaders providing overall guidance and motivating staff to achieve service objectives and quality standards in delivering a wide range of refuse and recycling collections, and amenity cleansing services across the borough.
To drive any large goods vehicles operated by Fylde Council and assist in the emptying of waste receptacles including litter bins, wheeled bins, bulk bins, refuse sacks and recycling boxes as well as the collection of fly tipped waste and street sweeping and beach cleansing.
To have overall responsibility for the careful use and maintenance of the vehicle and allocated tools & equipment.

	Responsibilities and Duties

	To drive and operate large goods vehicles and equipment as required by the authority in accordance with the valid licence, experience and training to provide efficient and effective logistical support.
To drive and operate large goods vehicles and equipment in accordance with relevant legislation, policies and guidelines and to undertake and attend any training/instruction required to competently carry out the duties of the post i.e., driver CPC.
To operate the vehicle in accordance with the Council’s health and safety policies, safe working practices and manufacturer’s operating instructions.
To have a good working knowledge of the vehicle mechanics and carry out routine vehicle driver and equipment operator checks, vehicle washing and routine maintenance, e.g., tyre pressure, in accordance with established procedures.
To adhere to the requirements of the Operator’s licence with regards to overloading, tyres and driver’s hours and to complete all necessary daily checks and vehicle documentation prior to use, signing off as the responsible vehicle operator before leaving the depot; to complete end of day vehicle checks on return.
To ensure that any known vehicle defects are reported to Fleet Management Services as soon as possible and recorded accurately and detailed in the vehicle defect book.
To maintain the cleanliness and appearance of the interior and exterior of vehicles and equipment to a high standard.
To make use of Bartec vehicle in cab and mobile technology and Vision Techniques cameras or equivalent, as instructed to accurately record resources used and evidence of non-compliance with collection schemes to facilitate investigations by supervisory staff and waste prevention team.
To lead a team of up to 3 employees working on the vehicle, providing direction and support with overall responsibility for their welfare, safety and actions.
To oversee the provision of efficient and effective refuse collection & recycling services in an allocated area to remove household, industrial and commercial waste in accordance with predetermined schedules and Council policy.
To take responsibility for the full completion of the route and/or tasks assigned to a satisfactory completion within the time, quality and specified service standards by liaising with supervisors and other teams to ensure a collaborative approach.  
To be the principal point of contact within the team to respond to and deal with simple problems, queries or complaints from service users referring more complex issues to the immediate supervisor.
To assist in the emptying of waste receptacles including litter bins, wheeled bins, bulk bins, refuse sacks and recycling boxes as well as the collection of fly tipped waste and street and beach cleansing.
To carry out general labouring duties as required and instructed which may include loading vehicles, litter picking, delivering bins, clearing fly tipping, weed clearance and other general cleansing duties when not required to drive.
To assist in the delivery and distribution of promotional information as required i.e., information leaflets, collection calendars, contamination stickers etc.
To actively contribute to service improvement and development projects, where required to do so and participate in the emergency call out rota as required.
To liaise with service users and members of the public in a professional, courteous and respectful manner and provide advice and information on waste services if requested to do so. 

To ensure the safety of other employees and the public in relation to the work undertaken by adhering to all health and safety legislation, regulations and requirements including locally agreed procedures.
To attend operational team briefs and other corporate sessions such as Chief Executive team talks and briefing sessions.
Staff will be expected to work across other frontline services such to provide cover to cope with peak service demands, for sickness, holidays, events and to respond to extreme weather conditions and emergencies.

The duties and responsibilities highlighted in this job description are indicative and may vary over time; post holders are expected to undertake other duties and responsibilities relevant to the nature, level and extent of the post and the grade has been established on this basis.



	Prepared By: Clare Blyth
	Date: December 2022



Personal Specification
	

	POST TITLE: LGV Driver Team Leader/Labourer 

	

	DIRECTORATE: Resources

POST NO: 226 & 189


	COMPETENCIES 

(All competencies listed are essential to the post)   
	METHOD OF ASSESSMENT

	CUSTOMER FOCUS

· Treats employees as customers

· Puts the customer first and values the customer in everything they do

· Is professional, polite and friendly at all times

· Appreciates the customer is the only reason there is a job

· Challenges whether the existing ways of doing things meet customer need
	Application form / interview

	WORKING TOGETHER 
· Promotes effective working across different service areas

· Accepts and provides constructive challenge

· Is an effective team player

· Demonstrates the ability to learn from others

· Focuses on solutions rather than problems

· Works with others to deliver great performance
	Application form / interview

	EFFECTIVE COMMINCATION 
· Clearly explains the reasons for decisions made

· Open, honest and transparent in all communications

· Champions success at every opportunity

· Demonstrates the ability to listen and understand

· Never ‘bad mouths’ the organisation

· Contributes to feedback and engagement at work
	Application form / interview

	PRIDE & INTERGRITY
· Demonstrates enthusiasm and personal commitment

· Takes pride in working for Fylde Council

· Enjoys the work they do in their chosen career

· Has respect for others at all times

· Appreciates and values the opinion, interests and views of others

· Always represents Fylde in a positive manner
	Application form / interview

	STRONG LEADERSHIP MANAGEMENT 
· Is always accessible and approachable

· Leads by example and always displays a positive attitude

· Motivates, encourages and supports others to achieve their best

· Has a strong focus on doing what is best for the organisation

· Manages change as part of the ‘day job’

· Makes creative suggestions about how to do things better
	Application form / interview

	QUALIFICATIONS
	ESSENTIAL/DESIRABLE
	METHOD OF ASSESSMENT 

	LGV Category C driver licence 

Driver CPC qualification/card with 35 hours of accredited training 
NVQ 2 in Waste Management or equivalent in an appropriate subject
	Essential 

Essential
Desirable
	Application form/proof of licence at interview
Application form/proof of driver’s card at interview

Application form/proof of qualification at interview

	SKILLS / KNOWLEDGE / EXPERIENCE
	ESSENTIAL/DESIRABLE
	METHOD OF ASSESSMENT 

	Previous experience driving a variety of large goods vehicles with an awareness of the legislation and regulations relating to driving and Operator Licence requirements i.e., driver hours, overloading, illegal tyres etc.
	Essential
	Application form/interview/references

	Previous experience in a related area of work and knowledge of waste/cleansing initiatives
	Desirable
	Application form/interview/references

	Good communication and the ability to deal tactfully and firmly with members of the public
	Essential 


	Application form/interview

	Effective, economical and safe driving skills
	Essential 
	Application form/interview

	Physically fit and healthy with the ability to load/unload waste onto vehicles and walk long distances in all weather
	Essential
	Application

form/interview

	Ability to work using your own initiative and as part of a close knit team and make decisions within predetermined guidelines
	Essential
	Application form/interview

	The ability to organise and plan fluctuating workloads and direct/instruct operatives 
	Essential
	Application form/interview

	The ability and willingness to work out of normal business hours as part of the role, including the requirement to work outdoors in all weathers
	Essential
	Application form/interview

	Other Requirements 

An understanding of customer care and the importance of ensuring the customer is the central focus of service delivery.
Flexibility to meet the demands of the service including the ability to work out of hours, weekends and bank holidays.
An understanding of the importance of Health and Safety at all times with a commitment to follow all H&S polices, practices and procedures i.e., safe manual handling techniques and the use of a reversing assistant etc.

A commitment and willingness to adopt a flexible and co-operative attitude and to assist the Senior Waste Operations Supervisor in ensuring continuous monitoring and improvement of self and service.
Reliable and good timekeeper. 
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