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Job Description
	Post Title
	Health & Wellbeing Officer
	Grade
	Scale 5   (£28,598 - £31,022)

	Post No
	
	Other Payments
	Casual 

	Directorate
	Office of the Chief Executive
	Hours of work
	37 Hours per week

	Team
	Communities
	Contract Period
	To 30 September 2027

	Responsible to
	Health & Sports Development Officer
	Supervisory
Responsibility for
	

	

	Job Purpose

	· To deliver a tier 2 lifestyle adult weight management service for obese adults aged 18 and over, which forms an integral part of the weight management care pathway. 

· To support individuals to lose weight and increase physical activity through signposting to and utilising existing provision such as the current leisure service offer, community-based walking, cycling and running opportunities.
· To apply a constructive and positive attitude in working with fellow colleagues, customers, elected members and members of the general public. 

· To contribute as a member of the Communities team with the intentions of providing a professional, efficient and effective health & sports development service.

· To provide support to in house and third-party events.

· To demonstrate and champion the councils adopted core values

	Responsibilities and Duties

	· Delivery of a tier 2 lifestyle adult weight management programme for obese adults aged 18 and over within the district of Fylde.

· To develop and deliver initiatives which will facilitate improved access to weight management sessions and physical activity opportunities.

· Using relevant training and experience to enhance sessions and empower clients to make positive and sustainable behavioural changes. 

· Effectively managing weekly groups by providing support to participants to improve their behaviour and take responsibility for losing weight through effective motivational interviewing, negotiating and empathic skills.

· To provide a lifestyle multi-component weight management service that supports obese adults to lose weight and increase knowledge and skills to maintain a healthier weight.

· To write reports and communication to produce promotional material and displays in relation to initiatives, website, social media and press releases.  

· To complete appropriate paperwork such as dietary analysis questionnaire, physical activity questionnaire and monitoring and evaluation forms.

· To participate in any necessary training programmes and take responsibility for own development, learning and performance

· To have a flexible approach with regards to working hours including scheduled weekend and evening work.

· Additional duties as required


	Prepared By:  Jack Waters
	Date: May 2026


	


	POST TITLE:  Health & Wellbeing Officer

	

	DIRECTORATE:  Place & Culture

POST NO: 


	COMPETENCIES 

(All competencies listed are essential to the post)   
	METHOD OF ASSESSMENT

	CUSTOMER FOCUS

· Treats employees as customers

· Puts the customer first and values the customer in everything they do

· Is professional, polite and friendly at all times

· Appreciates the customer is the only reason there is a job

· Challenges whether the existing ways of doing things meet customer need
	Application form / interview

	WORKING TOGETHER 
· Promotes effective working across different service areas

· Accepts and provides constructive challenge

· Is an effective team player

· Demonstrates the ability to learn from others

· Focuses on solutions rather than problems

· Works with others to deliver great performance
	Application form / interview

	EFFECTIVE COMMINCATION 
· Clearly explains the reasons for decisions made

· Open, honest and transparent in all communications

· Champions success at every opportunity

· Demonstrates the ability to listen and understand

· Never ‘bad mouths’ the organisation

· Contributes to feedback and engagement at work
	Application form / interview

	PRIDE & INTERGRITY
· Demonstrates enthusiasm and personal commitment

· Takes pride in working for Fylde Council

· Enjoys the work they do in their chosen career

· Has respect for others at all times

· Appreciates and values the opinion, interests and views of others

· Always represents Fylde in a positive manner
	Application form / interview

	STRONG LEADERSHIP MANAGEMENT 
· Is always accessible and approachable

· Leads by example and always displays a positive attitude

· Motivates, encourages and supports others to achieve their best

· Has a strong focus on doing what is best for the organisation

· Manages change as part of the ‘day job’

· Makes creative suggestions about how to do things better
	Application form / interview


	QUALIFICATIONS
	ESSENTIAL/DESIRABLE
	METHOD OF ASSESSMENT 

	· First Aid Trained or willingness to obtain
· Automated External Defibrillator Qualification

	Essential
Desirable
	 Application form / interview /
 Application form / interview /


	SKILLS / KNOWLEDGE / EXPERIENCE
	ESSENTIAL/DESIRABLE
	METHOD OF ASSESSMENT 

	· Level 4 Weight Management Diabetes and Obesity.

· Professional Qualification in Nutrition/ Physical Activity
· First Aid trained or willingness to obtain


· Hold RNutr or ANutr registration


· Automated External Defibrillator Qualification
· Leading weight management programmes and supporting clients to achieve a weight loss target

· Experience of applying principles of motivational interviewing 

· Experience of running a range of physical activity sessions

· Experience of working with overweight clients. 

· Experience of retaining clients within a programme or service. 

· Ability to deal face to face with a full age range of customers.
· Minimum 2 years practical experience working within a similar environment.
· Ability to work with minimum supervision.
· Commitment to equal opportunities and a good understanding of its relevance to this post.
· Must be prepared to work unsociable hours to include Bank Holidays, evening and weekends & additional hours where required.
· Willingness and ability to work at all establishments, as and when required.
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	Other Requirements 
· Excellent group leadership and communication skills.

· Awareness of data protection and safeguarding protocols.

· Knowledge of behaviour change.

· Knowledge of Public Health services 

· Commitment to equal opportunities and a good understanding of its relevance to this post.

· Commitment to customer care and an understanding of its relevance to this post.

· Must be willing to support a wide variety of events as and where required

· Must have a flexible attitude to work and to undertake other service roles where trained and\or qualified.

· Attend regular training as required.



	DATED: May 2026
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