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Job Outline


	Post No. :
	8314  
As per Vision HR system if existing post

	Post Title:
	Illuminations Promenade Collector

	Directorate:
	Community and Environmental Services

	Division:
	Leisure and Catering Services

	Section:
	Illuminations (Operational)

	Reports To:
	Administrator

	Location:
	Lightworks

	DBS Status:
	 N/A

	Grade:
	Grade C


	Role Purpose

	Collection of monies from passing traffic and public on Blackpool promenade in support of the Blackpool Illuminations fund.

Distribution of marketing promotional activities in association with illuminations show.


	Main Duties and Responsibilities

	· Collection of monies as per title above

· To be the public face of the service 

· First point of call with the Coucnil- highly important to create good impression

· Secure cash handling, filling and sealing of bags

· Effective leaflet/promotional material distribution as appropriate

· Liaison with illuminations night staff and supervisor

· Maintain communications via mobile phone

· Personal safety (job is carried out adjacent to a class A road)

· To adhere to a pre-arranged rota (failure to do this may result in early termination of employment in this role)

· To contribute to the ongoing development of this role.

· Wear PPE as directed


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	GCSE/ NVQ level 2/ Level 2 Diploma  or equivalent qualification to include Maths and English - Level 2 (GCSE Grade A*-C or Grades 4-9) or equivalent qualification in English and Maths (including functional skills)
	D


	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	1) Sound knowledge and interest in Blackpool and its current tourism activities

2) Good communication skills 

3) Outward lively and cheery disposition

4) Experience of cash handling

5) Good timekeeping

6) Good general health – post involves significant standing/bending/twisting/stooping

7) Health and safety awareness
	E
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	Vision and Values

	Blackpool Council's new Council Plan outlines what our vision and priorities will be during from 2015 to 2020.
Blackpool might be the biggest and the brightest but it isn’t without its challenges. We’ve have major social and health issues to deal with, whilst needing to develop and innovate so our town meets the changing desires of modern day audiences.

We need to take advantage of other opportunities - in fields like energy generation - with the same vigour our predecessors had, when building iconic attractions such as the Winter Gardens, the Tower and Tower Buildings, the Pleasure Beach, and of course the true one-off that is the Blackpool Illuminations.

Our vision for Blackpool is that it will be:

“The UK’s number one family resort with a thriving economy that supports a happy and healthy community who are proud of this unique town”

Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


