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Job Outline


	Post No. :
	2999 

	Post Title:
	Family Worker (Family Hubs)

	Directorate:
	Children’s Services

	Division:
	Early Help and Support Services

	Section:
	Family Hubs

	Reports To:
	Family Hub Coordinators  

	Location:
	Various

	DBS Status:
	Enhanced check with a Children’s Barred List check 

	Grade:
	Grade F


	Role Purpose

	As part of a team under the direction of a Team Manager, the post holder will work with families requiring a package of support either as part of a statutory plan or utilising an Early Help Assessment. 
Holding a case load of families the post holder will assess, plan and co-ordinate a package of support for families as well as providing practical hands on support and direct work, where necessary. 


	Main Duties and Responsibilities

	· To work with parents/families through home visits or otherwise, ensuring that good outcomes are achieved
· To undertake whole family assessments including the use of evidence based tools to ascertain risk and resilience factors, where necessary.
· To co-produce plans with families and other agencies that contain SMART outcomes focussed goals, where necessary. 
· To undertake formal multi- agency reviews in line with practice standards, where necessary.
· To deliver practical interventions including the use of evidence based tools
· To complete recording on case files that is accurate and evidences the voice of the child in line with practice standards
· To work in a whole family way promoting and developing parenting skills

· To organise and participate in group work with parents and/ or children

· To provide reports to contribute to assessments, review meetings, court and other as required.

· To ensure children and their parents have the opportunity to contribute to the development of the service

· To support the development of the Family Hub model
· To effectively utilise supervision to discuss casework, training or any other issues as appropriate
· To support and promote supervised contact between children and their parents- including transport to contact where required.
· To ensure adherence to council policies and guidelines.
· To contribute to team meetings and the planning process

· To participate in appropriate training and development programmes 


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Level 3 qualification in a recognised and relevant area (Social Care, Health, Education, Childcare or Community) 
·  An accreditation in an Evidence Based Programme, e.g. parenting, domestic abuse 
· An accreditation in completing specialist assessment (e.g. PAMS, AIM) 
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	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge

· Considerable knowledge of Safeguarding, Health and Safety including risk assessments and other legislative requirements

· An understanding of legislation and guidance associated with parenting and family support

· Demonstrate an understanding of how aspects of diversity affect service users

· Considerable knowledge of child development

· Understanding of the needs of vulnerable children, their carers and the communities in which they live
Skills

· Proven ability to effectively communicate with both written and verbal skills
· Ability to develop and sustain professional relationships
· Proven ability to make assessments of need
· Proven ability to work effectively as part of a team
· Proven ability to work in partnership with parents ensuring children's needs are met   
Experience 

· Considerable experience in developing and maintaining effective working relationships and partnerships with other services and agencies
· Considerable experience of work within an appropriate setting e.g. early help service, children’s social care
· Considerable knowledge of group/ family dynamics                     
· Experience in working with vulnerable children and their families in an appropriate setting

· Experience of writing court reports/ attending court in a professional capacity

· Experience of delivering group work with children and adults
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

We aim to:

· Deliver quality 

· Be fair 

· Be accountable 

· Be compassionate 

· Be trustworthy 


	Equal Opportunities: 

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


