	Post No. :
	148

	Post Title:
	Senior Support Worker (ARC)

	Directorate:
	Adult Services

	Division:
	Care and Support

	Section:
	Assessment and Rehabilitation Centre (ARC)

	Reports To:
	Team Leader

	Location:
	ARC

	DBS Status:
	Enhanced check with Adults Barred List

	Grade:
	Grade F



	Role Purpose

	To support the Team Leader with the supervision and management of a team of Rehab Support Workers based in an assessment and rehabilitation residential service providing a range of enablement provision for individuals needing care and support.   



	
Main Duties and Responsibilities

	· To assist the Team Leader in the maintenance, co-ordination and development of the ARC Service.
· To contribute to the recruitment, selection, training, induction and ongoing supervision of staff
· To manage, under the direction of the Team Leader, complex and high risk cases and supervise others in maintaining and improving the well-being and security of service users 
· To be responsible, under the direction of managers and allied health professionals, for effective supervision of care staff including agency workers
· Contribute to the deployment staff to meet the assessed needs of the services users, under the direction of the Team Leader, Social Care Lead, Registered Manager and Allied Health Professionals
· To provide information to the management team to assist them in the overall management of the service
· To contribute to the development of risk assessments and develop safe systems of work in relation to service delivery and escalate to Team Leader or manager, for authorisation .
· To contribute in the assessment of service users referral/care plan.
· To administer medication, order and ensure that medication is managed safely, escalating any concerns to managers on site or via the On-Call Manager
· To undertake hands on care and support duties, as  part of day to day duties.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Level 3 RQF Qualification in Health and Social Care or equivalent or commitment to work towards and complete within 18 months 
· IOSH – Managing Safely or commitment to complete within 6 months
	E
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge 
· Considerable knowledge of the Care Act
· Considerable knowledge of medicines management processes 
· Understanding of the CQC regulations and standards
· Understanding of Health and Safety Regulations
· Understanding and knowledge of service specific guidance and legislation 

Skills
· Ability to motivate a team 
· Ability to support service change
· Ability to work as part of a team
· Ability to implement monitoring systems
· Ability to implement sickness absence
· Ability to develop and maintain productive working relationships 
· Good communications skills – written and oral
· Good ICT skills

Experience 
· Considerable experience of working with a diverse client group
· Considerable experience of working with multi- disciplinary environment
· Experience of working in teams
· Experience of planning and presenting training 
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	Vision and Values

	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - The economy: Maximising growth and opportunity across Blackpool
· Priority two - Communities: Creating stronger communities and increasing resilience
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy 



	Equal Opportunities: 
We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.














