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Job Outline


	Post No. :
	167
As per Vision HR system if existing post

	Post Title:
	Telecare Installer

	Directorate:
	Adult Services

	Division:
	Care and Support – All Age Service

	Section:
	Blackpool Vitaline

	Reports To:
	Telecare/Telehealth Supervisor

	Location:
	Blackpool Vitaline

	DBS Status:
	Enhanced check without a Barred List check 

	Grade:
	Grade D


	Role Purpose

	Through the use of technology to support the provision of digital and analogue technological solutions that will help to support vulnerable adults to live independently in their own home or within the local community.

To carry out basic technical work of a non-theoretical nature through the installation of equipment in order to support the work of a team in producing technological solutions to meet health/social care needs.


	Main Duties and Responsibilities

	· To be responsible for safety, health and secure working environment.  To spot hazards from a health and safety perspective using the risk assessment process.
· To carry out basic environmental assessments in the individuals home to determine the appropriate technological solutions to meet assessed needs (completed by social worker/health professional)

· Through the process of dynamic risk assessment, identify where there may be electrical risks associated with installation of technological solutions e.g. awareness of multiple plugs in a sockets, safe use of extension leads, trailing wires (hazard).
· Be alert to risks to service users as part of daily routine. Refer to the appropriate service. Refer complex cases to Line Manager.

· Organise work to complete the set tasks within the given timescale with deadlines met.
· Gather and verify information as instructed to prepare data for analysis.
· Work as part of own section of the team and support the work of the whole team.

· To work mainly within set procedures and under regular supervision but exercise a degree of judgement and initiative to problem solve

· Programme equipment to individual needs of the service user

· Liaise with service user re installation

· Install and test equipment

· Enter/update information held on database while keeping database current and up to date

· Carry out technical and administrative activities in support of the team’s technological programme

· Compile reports and summaries using standard documents and format

· To carry out regular tests and reviews of equipment in service users’ homes

· At time of installation explain and ensure that service user understands how the equipment works and is confident in its use

· Respond to any requests for advice/assistance that the service user may make and refer to appropriate agency if applicable

· Organise own workload on a daily basis

· Knowledge of service provided in own area

· Support internal and external customers

· Carry out modifications/additions to equipment promptly

· To record information accurate and complete using relevant formats

· To identify changing needs of service user and respond to them
· Processing referrals via email in box and liaising with agencies to confirm requirements e.g. discharge to assess and continuing health care.

· Carry out troubleshooting tasks in response to digital/analogue alerts coming through from the data management platform and as a result of analogue to digital transfer e.g. Routers, HUBS, networking 
· Contribute, under the direction of the supervisor, to the development of ‘User Guides’ for technological solutions. 

· Follow close down procedures when technological solution equipment is returned for future use e.g. Cleaning, testing, digital updates.


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Level 1 (GCSE Grade D- G or Grades 3-1) or equivalent qualification including functional skills in English
· Full Driving Licence
	E
E


	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
· Knowledge of protection of vulnerable adults

· A good understanding of service specific software e.g. PNC, Canary, Care Assist, Docabo
· Understanding of technological solutions in a social care context its uses
· Knowledge of other services both internal and external

· Basic knowledge of First Aid relating to installation of equipment
· Knowledge of how, when and where to refer to other agencies

Skills

· Basic literacy skills

· Ability to work on your own and as part of a team 
· Good communication skills
· Good problem solving skills
· Ability to organise own work load

· Good ICT skills

· Ability to undertake duties in a physical role
Experience

· Considerable experience of dealing with service users who may be in distress

· Considerable experience of working in a customer facing environment

· Experience of working with different digital and analogue technologies

· Experience of working in a social care environment 
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	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


