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	Post No:
	POST00003813

	Post Title:
	Highways Asset Management Technician (career graded)

	Directorate:
	Community and Environmental Services

	Division:
	Highways and Traffic Management Services

	Section:
	Highway Asset Management

	Reports To:
	Highways Asset Management Officer

	Location:
	Bickerstaffe House

	DBS Status:
	None

	Grade:
	Assistant – Grade D
Technician – Grade E



	Role Purpose

	To support the Highways Asset Management Team by maintaining digital asset records, producing Computer Aided Design (CAD) / Geographical Information Systems (GIS) plans and assisting in the development of maintenance strategies for highways, bridges, public rights of way and watercourses. 



	Main Duties and Responsibilities

	Assistant
· To produce, update and maintain basic digital plans, drawings and scheme maps using CAD and GIS software, following set templates and standards.
· To assist with the maintenance of the Local Street Gazetteer (LSG), including checking entries and reporting issues for review.
· To collate and process survey and condition data (e.g., GAIST imagery, SCANNER, DVI/CVI walked/driven surveys, skid resistance, AMX-derived data).
· To assist with maintaining and cleansing asset databases and GIS layers, including the adopted highway data.
· To prepare simple reports, tables, graphs and maps using established formats.
· To support lifecycle planning and forward works programming by preparing summary plans, maps and basic analysis outputs.
· To record the progress of schemes and update internal systems with programme information.
· To assist with preparing consultation materials including standard letters, simple plans and public information.
· To respond to routine enquiries from residents and internal services, escalating non-routine or technical issues to colleagues.
· To undertake supervised site visits to verify asset information and collect simple field data, including photographs, basic measurements and location details, using equipment (e.g. tablet, measuring wheel, GPS-enabled device and PPE).
· To assist in updating departmental KPIs by collecting, validating and inputting accurate asset and programme data into asset management systems, GIS and performance spreadsheets.
· To support the preparation of Performance Management Framework (PMF) information.
· To gather data to support responses to Freedom of Information (FOI) requests.
Technician – to be able to undertake the above plus:
· To produce CAD/GIS plans and drawings integrating multiple datasets, survey information and asset records.
· To develop and maintain of the LSG, ensuring accuracy and compliance with national conventions.
· To analyse survey datasets and prepare reports to support lifecycle planning, prioritisation and strategic decision-making.
· To quality-assure databases and GIS layers, ensuring data integrity and consistency.
· To prepare analysis outputs supporting lifecycle planning, performance reviews and scheme identification.
· To maintain programme information, ensuring accuracy, completeness and auditability.
· To provide regular updates and summaries to the Highways Asset Management Officer and management team to support programme management and officer decision-making.
· To assist with the preparation of consultation plans, public information drawings and summaries.
· To respond to enquiries related to highway status, ownership, boundaries, rights of way, watercourses and technical matters.
· To liaise with internal departments, maintaining clear records of communications.
· To undertake independent site visits to verify asset information, inspect works or gather detailed field data (measurements, condition notes, survey verification, photographic evidence).
· To update departmental KPIs and ensure the compliance of data submitted for PMF reporting.
· To gather, prepare and submit data for FOI responses on behalf of the Highways Asset Management Team.
· To supervise the Assistant when required.



	Qualifications
	Essential or Desirable 
	E/D

	Assistant
· GCSE / NVQ Level 2 / Level 2 Diploma or equivalent, including English and Maths.
· Basic IT qualification (e.g., Microsoft 365, ECDL)

Technician 
· A Level/NVQ Level 3 or equivalent qualification preferably in a Highways related field
· HNC/HND in a Highways related field
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	Knowledge, Skills and Experience 

	Essential or Desirable 
	E/D

	Assistant
Knowledge
· Knowledge and understanding of word processing, databases and spreadsheets
· Knowledge and understanding of GIS

Skills
· Good interpersonal skills.
· Good standard of writing skills.
· Ability to operate effectively in a multi-disciplinary environment.
· Good time management and organisation skills.
· Good data inputting accuracy.
· Good ICT skills

Experience
· Experience of working in a busy and challenging customer focused environment.
· Experience working with Excel, databases or GIS. 

Technician
Knowledge
· Considerable knowledge of National Street Gazetteer conventions.
· Considerable understanding of highway asset types and their function. 
· Considerable knowledge of CAD/GIS

Skills
· Ability to collate, interpret and analyse information and input data 
· Ability to analyse and interpret technical drawing
· Ability to use AutoCAD for highway drawings and GIS systems such as MapInfo, QGIS and ArcGIS.
· Ability to use Highways databases such as GAIST, Symology etc
· Ability to input data accurately.
· Ability to work to timelines and work with colleagues 
· Good communication skills
· Good ICT skills

Experience
· Considerable experience of Street Gazetteer conventions and standards.
· Considerable experience of numerical and data collection and analysis.  
· Considerable experience of condition surveys of a highway network.
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	Our vision for Blackpool is that we will:
Retain our position as the UK's number one family resort, with a thriving economy that supports a happy and healthy community who are proud of this unique town.
Our Priorities
We have two priorities:
· Priority one - Communities: Creating stronger communities and increasing resilience.
· Priority two - The Economy: Maximising growth and opportunity across Blackpool.
Our Values
We aim to:
· Deliver quality 
· Be fair 
· Be accountable 
· Be compassionate 
· Be trustworthy



	Equal Opportunities: 
We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.
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