
	Post No. :
	7678
As per Vision HR system if existing post

	Post Title:
	Access & Support Worker

	Directorate:
	Places 

	Division:
	Growing Places

	Section:
	Housing Options

	Reports To:
	8189 Access and Support Team Leader

	Location:
	

	DBS Status:
	 NA

	Grade:
	Grade F


	Role Purpose

	Under the direction of the Access & Support Team Leader 

•
Deliver the Single Point of Access initiative (SPOA)   for single homeless people, carrying out assessments for all people  wishing to access supported accommodation and working closely with accommodation providers to ensure that vulnerable single  people are allowed access and rough sleeping remains as close to zero as possible.

•
Act as link worker with a designated hostel/s acting as a point of contact for any accommodation issues to reduce the number of unplanned moves/ evictions and increase the number of positive outcomes.

•
Ensure that hostels do not become ‘silted up’ and that service users are helped to move to  settled accommodation and independent living at the appropriate time   

•
Provide a responsive street outreach service as and when required  




	Main Duties and Responsibilities

	•
Work as part of the Housing Options duty team on a rota basis.

•
Undertake detailed assessments with single homeless people referring to hostel accommodation if they meet  eligibility criteria

•
Assist with ensuring that that hostel accommodation does not become ‘silted up’ and that there is a seamless transition to settled accommodation.
•
Provide  advice and assistance to ensure that service users move to settled accommodation at the appropriate time liaising  and negotiating with colleagues in other parts of Housing Options to resolve any issues that may prevent a positive move on ie former rent arrears, ASB
•
Assist clients integrate into the wider community and encourage social inclusion.

•
Undertake  street outreach work when information is received  that  there may be  a new person rough sleeping
•
Assist in the coordination of street head counts as appropriate.
•
Assist in the delivery of the Severe Weather Emergency Provision (SWEP) ensuring that robust measures are in place for when the weather reaches 0C for three consecutive nights or more
•
Undertake housing advice  surgeries at designated establishments such as the Bridge
•
Assist in the collation of statistical information on the work of the service.

•
Give advice and assistance in claiming benefits, completing grants and practical issues relating to independent living.
•
Participate in team and inter-agency meetings and appropriate training.
•
Ensure that all case notes/ electronic data/ statistics  are completed thoroughly and promptly

•
Develop and maintain effective relationships with other agencies including police, probation, BID, housing providers, benefit agencies, drug and alcohol services/workers, health services
•
Maintain the 2010 temporary accommodation target
•
Maintain low levels of rough sleeping 
•
Maximise the use of the private  rented sector as an appropriate housing option to enable the local authority to discharge its statutory homelessness duties   through the offer of  a PRSO offer (Private Rented Sector Offer) 
•
Ensure that bed and breakfast accommodation is not used unless in an emergency and then for no longer than 6 weeks 
•
Administer the Council’s local connection policy within sphere of responsibility



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	•
Minimum of 5 GCSE’s @ A* - C including English & Maths

•
Relevant professional qualification

	E
D


	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	· Knowledge of the work of the statutory, voluntary and private agencies associated with homelessness/housing  options

· Knowledge of the full range of housing options available to people in housing need 

· Working knowledge of the benefit system as it applies to the client group

· Knowledge of local developments affecting the delivery of services to homeless households and those in housing need 

· Knowledge and use of relevant IT systems, 

· Knowledge and understanding of equal opportunities issues and legislation


· Ability to write detailed reports


· Excellent communication skills both verbal and written


· Excellent organisational skills and the ability to prioritise workloads and meet deadlines 


· Good ICT skills 


· Ability to negotiate effectively by presenting key issues in a persuasive and balanced manner, influencing opinion and resolving deadlocked situations.
· Ability to develop and maintain effective relationships with colleagues, agencies and organisations particularly where there are conflicting agendas  


· Experience of delivering a front line service to homeless and vulnerable households including those with chaotic lifestyles and complex issues.  


· Proven ability to work effectively as part of a team

· Experience of assessment interviewing & casework management 

· Report writing 

· Assessment interviewing 

· Experience of multi agency working
· The post holder must be able to demonstrate a good performance and attendance record
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	Vision and Values

	Blackpool Council's new Council Plan outlines what our vision and priorities will be during from 2015 to 2020.
Blackpool might the biggest and the brightest but it isn’t without its challenges. We’ve have major social and health issues to deal with, whilst needing to develop and innovate so our town meets the changing desires of modern day audiences.

We need to take advantage of other opportunities - in fields like energy generation - with the same vigour our predecessors had, when building iconic attractions such as the Winter Gardens, the Tower and Tower Buildings, the Pleasure Beach, and of course the true one-off that is the Blackpool Illuminations.

Our vision for Blackpool is that it will be:

“The UK’s number one family resort with a thriving economy that supports a happy and healthy community who are proud of this unique town”

Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that here is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


