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Job Outline


	Post No. :
	POST00000097

	Post Title:
	Team Manager LD and Autism

	Directorate:
	Adult Services

	Division:
	Adult Social Care

	Section:
	

	Reports To:
	Service Manager

	Location:
	

	DBS Status:
	Enhanced check with an Adult’s Barred List check 


	Grade:
	H4


	Role Purpose

	The post holder will provide line management and leadership to the social care staff within the Adult Social Care Team, ensuring the team delivers a high quality responsive service to adults and older adults. The post holder will advise and support staff on the statutory duties delivered by Local Authorities under the Care Act 2014, including advice and guidance on related legislation, e.g. Mental Health Act 1983, Mental Capacity Act 2005, etc.

Deputise for the Service manager as required.


	Main Duties and Responsibilities

	· Line manage all staff employed by Blackpool Council including, senior social work practitioner, qualified social workers, case assessors and support workers, delegating an agreed amount of this to the Deputy Team manager/Senior Practitioner.

· Prioritise the allocation of work and oversee workload management and performance of team members.

· Work to the standards in the professional capabilities framework expected of a social work manager. Ensure the team members also work to the appropriate capabilities framework.  

· The post holder will advise on statutory responsibilities with a focus on the 2014 Care Act and knowledge of the Mental Health Act, Mental Capacity Act and other associated legislation.

· The post holder will be responsible for advising and leading on safeguarding referrals within their team, allocating responsibilities to appropriate team members. 

· To manage and monitor expenditure from the Adult Social Care budget in relation to staffing budgets, and care commissioned  and personal budgets  arranged by staff.

· The post holder will deal with comments, complaints and complements that are received by the team.

· The post holder will ensure that all policies and procedures relevant to the service are available, and that staff work to them, including, health and safety, lone working etc.

· Develop good working relationships with other statutory and voluntary/third sector partners, particularly the NHS.

· Contribute to service developments at a strategic and operational level, including consultation with service users and carers where appropriate.


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· Degree in Professional Social Work or equivalent social work qualification such as: Dipsw


· Management qualification or willingness to undertake and complete


· Evidence of Continuing Professional Development

· Registered with the Social Work England
· Best Interest Assessor

· Approved Mental Health Professional qualified (*Essential if applying for mental health post)
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	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge

· Significant knowledge of relevant legislation and policy relating to adults. 
· Significant knowledge of wider adults services including non-local authority provision.
· Substantial knowledge of a range of interventions within social care. 

· Substantial knowledge of the commissioning process, personal budgets and direct payments .

· Substantial knowledge of the Safeguarding process in relation to adults.

· Substantial knowledge of change management and how this impacts on teams and practice.
· Understanding of staff management and support arrangements including supervisory requirements and the requirements to manage poor performance where necessary.
Skills

· Effective communication skills with adults and their families and other relevant people Including ensuring case records and reports are completed to a high standard and within required timescales.

· Excellent time management skills
· Ability to provide guidance and support to service users, carers and social care staff within the team.

· Ability to manage and motivate people and demonstrate good leadership skills.
· Ability to assess risk, analyse, create, implement and review plans to both address risk and promote positive outcomes for adults. Evidence of implementation and monitoring (QA) of practice, NMS, policies/procedures/legislation and providing management oversight of work


· Able to provide examples of excellent written and oral skills.


· Proven ability to supervise, lead, direct and motivate a team 


· Ability to manage change and work as a team member and on own initiative.


· Ability to work co-operatively with colleagues from within and across services, as well as in other departments.

· Able to ensure all services provided to adults and their families and other carers is delivered taking into account individual differences, e.g. regarding gender, sexuality, ethnicity etc.


· Proven ability to lead and develop projects.


· Ability to implement plans
Experience

· Substantial proven post qualification experience of working in an adult social care setting
· Significant experience of complex adult protection enquiries, care planning and statutory reviews, relevant panels

· Significant experience of multi-agency work and integrative practice within children’s social work and/or specialist services
· Substantial experience of organising, attending and influencing multi-agency meetings.
· Experience of delivering supervision. 
· Proven experience of performance management monitoring.
· Experience of carrying out audits.

· Experience of leading Safeguarding investigations.

· Experience of chairing meetings and representing adult social care. 

· Experience of working as an Approved Mental Health Professional/Best Interests Assessor

· Experience of staff recruitment and other HR areas
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	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


