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Job Outline


	Post No. :
	3290

	Post Title:
	Practice Development Lead Safeguarding 

	Directorate:
	Adults

	Division:
	Adult Social Care

	Section:
	Mental Health, Learning Disabilities, Autism, Adults Social Care & Health Linked Services

	Reports To:
	Service Manager Mental Health, Learning Disabilities, Autism   or 
Service Manager  Adult Social Care & Health Linked Services

	Location:
	Bickerstaffe

	DBS Status:
	Enhanced check with an Adult’s Barred List check 

	Grade:
	Grade H3


	Role Purpose

	· To support managers in the effective and efficient safeguarding practice of the teams and undertaking related managerial tasks when required.

· Ensure that Adults are safeguarded and prevented from further harm, and positive outcomes are promoted through timely intervention.
· To work collaboratively with partner agencies, adults and their families, to assess their needs and plan and deliver services.
· To carry a workload requiring exemplary practice in situations of high complexity, exercising a degree of autonomy. 

· To support the implementation of The Care Act 2014 in particular section 42 and Making Safeguarding Personal across all of Adult Social Care and all partners. 
· If required, to provide direct supervision to less experienced staff as directed by the Team Manager.
· To coach and mentor less experienced staff in their progression to undertaking safeguarding enquiry work and then into safeguarding lead roles. 
· To support the Continuous Professional Development and promote a learning environment that encourages learning circles and evidence informed practice. 

· To work within current legislation and procedural framework  of Blackpool Council
The role purpose and main duties and responsibilities of this role have been mapped to and are aligned with the Knowledge and Skills Statements for social work.


	Main Duties and Responsibilities

	· Work in partnership with adults, their families/advocates through building effective relationships, to understand their needs and views and promote participation in decision making.
· Communicate effectively in highly charged, complex or challenging circumstances 
· To assist the Team Manager in providing reflective supervision regarding safeguarding responsibilities for less experienced or qualified staff.
· Undertake assessments in accordance with statutory/regulatory and operational standards, policy, and procedures for the service including holding a caseload.

· Maintain and provide expertise in undertaking safeguarding work specialist assessment and intervention, acting as a resource to others within the organisation.
· To contribute to and implement lessons learnt from Safeguarding Adult Reviews, Domestic Homicide Reviews, Post Incident Reviews and Coroners reports to ensure they are embedded in practice. 
· To attend Coroners and Court hearings as and when required.
· Plan, implement and review a range of interventions for service users in accordance with statutory/regulatory and operational standards, policy and procedures for the service, promoting use of evidence, research and theory to support practice in complex and changing circumstances.

· Manage a complex workload with a degree of autonomy, developing and maintaining a network of internal and external colleagues, with whom to seek and share advice, expertise and develop practice.
· Make pro-active use of supervision to extend effective practice, reflection and career development and to meet the objectives of Individual Performance Appraisal.
· Provide professional, reflective supervision and support to staff as relevant to the needs of the team, e.g. staff induction, newly qualified social workers, students.

· Maintain accurate, up to date records safely and confidentially in accordance with Blackpool Council’s policies and procedures. 
· Contribute to the evaluation and analysis of recording and the use of information systems to inform good practice and maintain a focus on positive outcomes for service users and their families.

· Promote and lead engagement with colleagues and a range of organisations to identify, assess, plan for and support the needs of service users in order to promote positive outcomes and independence. 
· Model effective assessment and management of risk in complex situations, including positive risk taking approaches.

· Promote a learning environment by supporting, developing and delivering learning circles.

· To attend and contribute to safeguarding assurance group meetings.

· Carry out all duties in accordance with the Council’s Equal Opportunities Policy and other policies designed to protect employees and service users from harassment. It is the duty of the post holder not to act in an oppressive or discriminatory manner towards employees or service users. The post holder should respond to such practice or behaviour by challenging or reporting it.
· Meet the requirements of the Knowledge and Skills Statement to Operate at an Advanced Level and of the requirements of registration with the Social Work England in respect of practice standards, conduct and professional development.
· Support Heads of Service and Service Managers in disseminating updated guidance from Social Work England, Research into Practise, the Adults Safeguarding Board and any wider learning.


	Qualifications
For information about qualification equivalency click here

	Please mark which are Essential or Desirable 
	E/D

	· Professional Qualification in Social Work Practice: Degree/DIPSW or equivalent
· Registration with Social Work England
· Best Interest Assessor
· Trained as a Practice Educator 
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge

· Significant knowledge of working within relevant legislation.

· Significant knowledge of Social Work Theory and Research with the ability to use and inform evidence based practice, specially including trauma informed practice

· Substantial knowledge of undertaking complex assessments and case work in relation to, safeguarding including domestic abuse and mental capacity, in particular around coercive control.
· Substantial knowledge to chair complex safeguarding meetings, mental capacity and Best Interest meetings and /or present information in a concise professional manner in at times emotionally charged forums, Court of Protection work and Risk Summits.

· Substantial knowledge of and commitment to working within Making Safeguarding Personal framework and embedding this as “usual” practise with other involved professionals and staff.

· Substantial knowledge in working with families with multifaceted needs, which may include substance misuse, domestic abuse, mental health issues, physical health needs, learning disabilities, autism and environment housing related issues. 

· Substantial knowledge of managing risks and promoting positive outcomes

· Substantial knowledge of assessing, planning and reviewing individual needs and intervening in an appropriate manner to ensure positive outcomes are secured in a timely way.

· Substantial knowledge and understanding of working as part of a multi-disciplinary team, facilitating and coordinating relevant agency responses and building good links with other professionals.

Skills

· Ability to communicate effectively with service users and other professionals

· Ability to communicate effectively with practitioners and managers

· Ability to work in partnership with agencies

· Excellent presentation and communication skills

· Ability to motivate and develop others

· Proven ability to offer constructive challenge

· Ability to coach and offer leadership to students and less experienced employees, qualified and unqualified

· Ability to work as part of a team but also to work independently 

· Ability to contribute to the development of and deliver practice standards across the whole of Adult Social Care.

· Ability to identify issues, think creatively and to identify solutions to complex problems

· Ability to influence cultural change

· Proven IT skills  

· Ability to manage self
· Ability to undertake joint work with less experienced staff to support with complex safeguarding cases and also assist in their professional development.

· Ability to undertake training with small groups of staff both formally and via peer support sessions to embed good safeguarding practise.

· Ability to work with care providers in a none judgmental and proactive preventative way.

· Ability to contribute to and implement lessons learnt from a range of reports
Experience 

· Significant experience of working within relevant legislation.

· Substantial experience of working in a statutory Adult Social Care setting and working within legislative framework and policies and procedures
· Substantial experience of working with and managing complex matters across the spectrum of individual and family needs, undertaking safeguarding work under Section 42, taking account of the Mental Capacity Act 2005  

· Substantial experience of developing protection plans, managing risk and ensuring that intervention is provided in a preventative manner. 

· Substantial experience of working with care providers to improve their ways of working to prevent future safeguarding concerns being raised.

· Substantial experience of collaborative working with partner agencies, understanding professional roles and responsibilities.
· Substantial experience of facilitating and promoting multi-disciplinary  work with care providers to improve their understanding, risk assessments and response to safeguarding concerns and therefore reduce reoccurrence 

· Substantial experience of working with colleagues in the Quality Monitoring Contracts Team to ensure that good practice in relation to safeguarding is embedded across the regulated care sector. 

· Substantial experience of working as part of a multi-disciplinary team, facilitating and coordinating relevant agency responses and building good links with other professionals.
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	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

· We are accountable for delivering on the promises we make and take responsibility for our actions and the outcomes achieved

· We are committed to being fair to people and treat everybody we meet with dignity and respect

· We take pride in delivering quality services that are community focussed and are based on listening carefully to what people need

· We act with integrity and we are trustworthy in all our dealings with people and we are open about the decisions we make and the services we offer

· We are compassionate, caring, hard-working and committed to delivering the best services that we can with a positive and collaborative attitude


	Equal Opportunities: 

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


