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Job Outline


	Post No. :
	3579
As per Vision HR system if existing post

	Post Title:
	Extra Support Scheme Worker

	Directorate:
	Adult Services

	Division:
	Care & Support

	Section:
	Targeted Supported Living Challenges

	Reports To:
	Deputy Scheme Manager

	Location:
	The Pheonix Centre

	DBS Status:
	Enhanced Adult Workforce

	Grade:
	Grade E


	Role Purpose

	To provide a responsive social care service to vulnerable adults with learning disabilities, forensic needs and mental health needs who may communicate by way of exhibiting behaviours that can be considered as challenging and/or aggressive - using appropriate methods of assessment and intervention in an enabling manner.

Work to ensure compliance with relevant legislation and regulatory standards and requirements whilst creating a safe and positive supported living environment.

To assist the Team Leader/Deputy Scheme Manager in providing a homely and caring environment, which will enhance the personal development of the service users within the supported living service.

To assess, coordinate and take action upon the immediate and long-term provision of personal and practical assistance to vulnerable adults with complex needs.


	Main Duties and Responsibilities

	Personal assistance: 

· Organise or provide intimate personal care and social care to vulnerable service user and ensure the health, safety and personal hygiene of the individual are up to acceptable standards. And to ensure service users receive the appropriate medication, sustenance and care. 

· To make sure medications are ordered to the requirements of the health care professionals and that medications are administered as per direction and in accordance with policy.

· Safe storage of medication.

Practical assistance: 

· Support/Organise or provide practical assistance to service users including shopping, meal preparation and housework and all aspects of independent living.  

· To ensure the environmental hygiene of vulnerable service users.

· To ensure the sustenance of vulnerable service users. 

· To ensure availability of domestic supplies.

Maintenance of buildings/work base/service users home:

· To ensure that all health and safety systems within the service are monitored and defects are recorded/recorded
· To ensure that the buildings are maintained to high standard of cleanliness.
· To ensure that there are adequate supplies of PPE, cleaning materials and provisions available
Report

On service users’ circumstances.
· That current information about user is up to date.
· That the relevant responsible authority is informed.
· Customers’ changing needs are met within an appropriate elapsed time.
· Maintenance of vulnerable service users’ health and safety.
Plan, implement, monitor and review individuals service care plans/ person centred plans/ health action plans and complete daily administrative tasks to:

· Improve health and well being of vulnerable adults

· Vulnerable adults achieve positive outcomes in their lives

· The care and support needs of vulnerable adults are met

· To ensure that all records are concise and accurate.

Multi-Agency working 

· Act as a single point of contact that the service user and their family can trust, and who is able to support them in making choices and in navigating their way through the care and support system.
· Hold appropriate, well planned interventions when needed; that are regularly reviewed and effectively delivered.
· Overlap and inconsistency from other practitioners reduced.
· Support the transition process by engaging directly with family members and other stakeholders responsible for the provision of care and support to the service user.
· Contribute to the development of a concise, accurate and efficient care plan/person centred plan/health action plan
· Building positive relations between service user, family and other professions and stakeholders.
· Develop and sustain arrangements for joint working between workers, carers and their families
Assessment/Risk management

· Act as first point of contact and provide judgement for service users and providers.
· Provision of an immediate deployment of assistance to service user.

· Escalation of the service user’s case to ensure appropriate advice is given to those responsible for the care and support of the service user.

Assess risk and circumstances of cases.

· Determine any hazards that exist or may develop.
· Escalate case or follow standard procedures to reduce immediate risk.
· Reduction in risk to health and safety of staff and service users.
To raise awareness to managers of potential compatibility issues between users

· To reduce the risk of anxiety and conflict between users.
Rehabilitation/Reablement

· Provide basic coaching and rehabilitation support to service users.
· To improve health, wellbeing and independence in service users
· To ensure service users access all relevant service.
Provide enhanced/specialist couching and rehabilitation support to service users

· to enable service users to develop further independent living skills

· to be able to enable the service user to engage with services 

Guidance

Inform service users how to contact the relevant service/person that can offer assistance

· Provide accurate sign posting to users.

· People know how to obtain the service and assistance they need.
· To ensure that service users and family members have adequate information about services and process to access these.


	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	· NVQ Level 2 or equivalent qualification in health and social care or a willingness to work towards and complete within two years
	E



	Knowledge, Skills and Experience 
Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge

· Awareness and understanding of service specific government legislation 

· Induction training including policy, procedures

· Cultures, religions and beliefs of the local community

· Awareness of Health and Safety requirements within a care setting

· Knowledge of where to refer emergencies and non-standard cases

· An understanding of service users rights and choices and how to support them

· Knowledge of abuse of vulnerable adults procedures (Safeguarding)

· Promoting independence 

Skills

· Basic reading and writing

· Good communication skills, both written and oral

· Ability to carry out planned packages of support, including the provision of physical care and support where appropriate

· Ability to organise and prioritise work

· Good interpersonal skills

· Ability to work as part of a team

· Ability to work on own initiative

· Ability to make sound judgement with regard to risk, needs and resources

· Ability to work multi-disciplinary

· Ability to record accurately and appropriately
Experience

· Ability to cope with significantly challenging behaviour

· Experience of working within a care and support environment with vulnerable adults

· Practical experience in a workplace with a fragile and vulnerable people to understand safety hazards.

· Experience of working with and implementing Care Plans/Person Centred Plans/Health Action Plans

· Preparation of reports, care plan reviews and individual support plans  and/or Person Centred Plans

· Experience of contributing to the assessment of individuals in a direct care provision
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	Vision and Values

	Our Priorities

We have two priorities:

· Priority one - The economy: Maximising growth and opportunity across Blackpool

· Priority two - Communities: Creating stronger communities and increasing resilience

Our Values

We aim to:

· Deliver quality 

· Be fair 

· Be accountable 

· Be compassionate 

· Be trustworthy 


	Equal Opportunities: 

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


