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Job Description 
	Post Title 
	Housing Standards Manager
	Grade 
	GRADE HO3
PO 07-09


	Post No 
	 3745
	Other Payments 
	Essential Car User Allowance 
 

	Directorate 
	Communities 
	Hours of work 
	37 

	Team 
	Housing Service 
	Contract Period 

Supervisory 
Responsibility for
	
Permanent

Senior Technical Officer x 2
Technical Officers x 2

	Responsible to 
	Head of Housing 
	 
	

	Job Purpose 

	· To assist the Housing Services Manager to deliver the private sector housing, energy efficiency and disabled facilities grant services of the local authority.
· To lead the Private Sector Housing team in the delivery of effective, high quality and responsive services
· Manage a programme of Disabled Facility Grants within Fylde that meet the priorities of the Better Care Fund.
· T0 lead on HMO licensing by providing professional expertise in relation to enforcement of private sector housing that promotes and supports a strategic approach through the use of appropriate regulatory and policy interventions 
· To act as the Council’s principal advisor on all disabled facilities grant programme and private sector housing matters 
· Work to continuously improve, modernise and streamline the service in an innovate way to improve internal working practices. 
· Provide cover in the absence of the Housing Services Manager.
· Assist in the recruitment, selection, training, appraisal, line management and development of the wider Housing Team.  

	Responsibilities and Duties 

	· Lead on the delivery of the Council’s core objectives and responsibilities for private sector housing, including improved standards in the authority’s private rented sector and statutory enforcement of the Housing Act 2004, including implementation of changes to statutory regulations or guidance.
· Lead the planning, implementation, administration and enforcement of the mandatory, selective and additional HMO licensing schemes, ensuring effective take up and achievement of agreed policy and financial outcomes.
· To undertake formal enforcement action including the preparation and service of notices, organising works in default, gathering evidence, preparing cases and attending at legal proceedings as required under Housing, Health and Safety Ratings System.
· Lead the delivery of Disabled Facilities in line with Better Care Funding priorities to ensure appropriate works are funded and completed quickly and efficiently. Implement the procurement of specialist services as required.
· Monitor and implement the new funding agreement and associated arrangements with the main social housing provider Progress Housing and smaller social housing providers in Fylde.
· Lead responsibility for the Council’s implementation of the Home Energy Conservation Act and compliance with associated statutory requirements
· Management of the Private Sector Housing Services Team including monitoring workload, staff development, active management of income and expenditure budgets and achievement of agreed performance outcomes
· Collation of statistical information on the progress of the team and budget information to inform the Housing Service and Corporate priorities 
· To develop and lead private sector housing initiatives 
· Engagement in Lancashire wide initiatives, including funding streams, that bring added value to current services available within Fylde and monitoring of the impact of those services, for example Care and Repair, the Affordable Warmth and Energy Efficiency Agendas.  
· To maintain and update appropriate information recording and monitoring systems to carry out administrative duties of the post 
· To develop, design and publish the private sector housing services pages of the web site ensuring that all information is accurate, reliable, timely and appropriate. 
· Supervise and manage workloads of Senior Housing Technician, Technical Enforcement Officer and Technical Officers. 
· Contribution towards the preparation, development and monitoring of the service plan, devising and developing procedures to enhance service delivery. 
· Provide cover in the absence of the Housing Services Manager and assist in the recruitment, selection, training, appraisal, line management and development of the wider Housing Team.  
· Preparation and delivery of Committee reports, briefing notes and other material for Members and other key stakeholders. 
· Representing the Council at relevant professional, partnership and other external events, and making presentations as required
· To undertake personal training and development in accordance with service requirements as identified through appraisal and in accordance with professional requirements
· To ensure the Housing Services Team remains an integral part of the ‘one council, one team’ approach at Fylde working effectively with all other service areas.

	 Prepared By:  Kirstine Riding 
	
	Date:  JUNE 2020 


 	 

Person Specification 
 
	POST TITLE:  Principal Housing Services Officer 
	

	 
	

	DIRECTORATE:  Development Services 	 
	POST NO:  3745


 
	COMPETENCIES  
(All competencies listed are essential to the post)    
	METHOD OF ASSESSMENT 

	CUSTOMER FOCUS 
· Treats employees as customers 
· Puts the customer first and values the customer in everything they do 
· Is professional, polite and friendly at all times 
· Appreciates the customer is the only reason there is a job 
· Challenges whether the existing ways of doing things meet customer need 
	 
Application form / interview 

	WORKING TOGETHER  
· Promotes effective working across different service areas 
· Accepts and provides constructive challenge 
· Is an effective team player 
· Demonstrates the ability to learn from others 
· Focuses on solutions rather than problems 
· Works with others to deliver great performance 
	 
Application form / interview 

	EFFECTIVE COMMUNICATION 
· Clearly explains the reasons for decisions made 
· Open, honest and transparent in all communications 
· Champions success at every opportunity 
· Demonstrates the ability to listen and understand 
· Never ‘bad mouths’ the organisation 
· Contributes to feedback and engagement at work 
	 
Application form / interview 

	PRIDE & INTERGRITY 
· Demonstrates enthusiasm and personal commitment 
· Takes pride in working for Fylde Council 
· Enjoys the work they do in their chosen career 
· Has respect for others at all times 
· Appreciates and values the opinion, interests and views of others 
· Always represents Fylde in a positive manner 
	 
Application form / interview 

	COMPETENCIES  
(All competencies listed are essential to the post)    
	METHOD OF ASSESSMENT 

	STRONG LEADERSHIP MANAGEMENT  
· Is always accessible and approachable 
· Leads by example and always displays a positive attitude 
· Motivates, encourages and supports others to achieve their best 
· Has a strong focus on doing what is best for the organisation 
· Manages change as part of the ‘day job’ 
· Makes creative suggestions about how to do things better 
	 
Application form / interview 

	 QUALIFICATIONS 
	ESSENTIAL/DESIRABLE 
	METHOD OF ASSESSMENT  

	· Educated to degree or diploma level in Environmental Health. 
· Postgraduate or equivalent qualification in a relevant subject area 

· Membership of the Chartered Institute of Environmental Health or Housing
	
Essential
 
Desirable


Desirable

 
	Application form / interview 
 
Application form / interview 
 

	 SKILLS / KNOWLEDGE / EXPERIENCE 
	ESSENTIAL/DESIRABLE 
	METHOD OF ASSESSMENT  

	· Minimum 5 years’ experience of relevant activities in a local authority or housing provider context 
· Experience of successfully working on strategic housing issues 
· Knowledge of the legislative framework and best practice guidance surrounding; 
Private sector Housing 
Disabled Facilities Grant 
· A full understanding of the roles and responsibilities of other statutory agencies and charities who are involved in supporting clients 
· Track record of working in partnership with external partners 
· Experience of presenting complex issues and providing advice to elected members and other stakeholders  
	
Essential 
 
Essential 
 
 
Essential 
 

 
Essential 

 
Desirable 
 
Desirable 
	
Application form / interview 
 
Application form / interview 
 
Application form / interview 
 Application form / interview 
 
Application form / interview 
 
Application form / interview 


 
 
	Other Requirements   
· Political awareness 
· Good negotiation skills 
· An ability and willingness on occasions to attend meetings outside of normal working hours to present reports to committees, Town/Parish Councils and other bodies.  
· Excellent report and letter writing skills 
· The ability to demonstrate a positive and constructive attitude 
· Ability to work under pressure, meet deadlines and achieve challenging objectives 
· Ability to identify and tackle problems in the team quickly and effectively. Actively promote and take action to ensure continuous improvement of the service 
· Car user/full driving licence 

	 DATED: JUNE 2020 
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